
Tackling Anti-Social Behaviour
IN Salford



Salford City Council, New Prospect Housing
Ltd and our partners are committed to
tackling anti-social behaviour.  
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Policy statement
Our commitment to you

Salford City Council and its
partners will not tolerate anti-
social behaviour and will take
timely, effective and consistent
action to tackle all forms of anti-
social behaviour at the earliest
possible opportunity. Salford City
Council have developed a policy
for tackling anti-social behaviour
in areas of council housing.

We recognise that everyone has a
right to enjoy their own lifestyle but
only when it does not interfere with
the rights and quality of life of other
residents.  The causes and effects
of anti-social behaviour are varied
and can affect all members of the
community, not just council tenants. 

Enforcement
Salford City Council expects
tenants to abide by the terms of
their tenancy agreement. As the
council’s managing agent, New
Prospect Housing Ltd will
undertake the operational work
around enforcing tenancy
conditions and tackling anti-social
behaviour in areas where there is
council housing. Salford City
Council and New Prospect Housing

Ltd will seek to tackle anti-social
behaviour in order to ensure
complainants can enjoy the piece
and enjoyment of their homes and
surrounding environments.

It is the council’s policy to treat all
hate incidents, including racist
anti-social behaviour, very
seriously and will take prompt and
effective action wherever possible.
This is the same for complaints of
domestic violence.

Staff will exercise their duties
with due regard to the anti-
social behaviour policy, other
linked policies and strategies
and the statutory duties of
homelessness legislation.



Support
The council takes anti-social
behaviour very seriously.  As well
as taking our own effective action
against perpetrators of nuisance,
we will also support the actions of
other individuals and our partners
wherever possible, which could
include criminal prosecutions.

Tenants, residents, complainants
and witnesses have a right to and
should receive, a timely,
responsive and supportive service
from investigating officers. There
will be an emphasis on realistic
expectations and outcomes which
will be developed in consultation
with complainants.  

Where a solution is not possible,
the council will support those
suffering nuisance, harassment or
anti-social behaviour.  The council
will take every opportunity to
pursue those who cause nuisance
or harassment, and following an
investigation of the validity of the
complaint, will use the legal
process where necessary. 

The council will ensure that
everyone can access the
complaints service irrespective of
their age, gender, disability, 
race or sexuality.

We recognise and will actively
promote diversity within the
community and will therefore
ensure that when taking any
action, we will consider the needs
of diverse groups.

Support may also include the offer
of physical measures such as
home link alarms and support 
from the council’s witness 
outreach service.

Fair treatment
The council recognises the rights
of individuals to be treated fairly
and decisions as to the credibility
of complaints can only be made
following an assessment of the
available evidence. 

In very serious cases, where a
complaint of violence or threat of
violence has been made
appropriate action will be taken,
which may include seeking an
emergency junction from the
courts. The complainant’s account
will be considered an accurate one
following an initial investigation to
establish the facts. This approach
will enable the council to secure
the protection of the court using
emergency injunction applications.

Reviewing new evidence as it
comes to light is a critical part of
the investigation process. Staff will
base their decisions on how to
proceed on the basis of the
strength of the evidence at
their disposal. 

Future plans
The council will consider the
development and subsequent
monitoring of an Anti –Social
Behaviour Strategy Action Plan.
This will be monitored through
multi-agency partnership working
and will include a full review of 
how services are delivered locally.

Salford City Council will build 
on the pilot landlord licensing
project, which will be developed 
in partnership with private
landlords, in order to tackle 
anti-social behaviour in the 
private rented sector.

• A full copy of this policy is
available from local offices,
www.salford.gov.uk/housing 
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Stage 1 – Tell us about it
In most cases we will need to meet with you to talk about the problem.
This can be at your home, in the housing office or somewhere else. In
serious cases we will aim to meet you the same day that you report the
incident to us.

In the most serious cases where violence is used or threatened we
may be able to move to legal action straight away and secure protection
by seeking an emergency injunction. In these cases, the housing officer
will be able to provide advice and will need to take a statement to
establish the details of the incident. 

In the case of other types of complaints, we will ask you questions to
help us to get a picture of the problem.  We will need to know who is
affected, when and where the incidents took place and why you think the
person is acting in this way. We will want to speak to other people in your
household who have been affected too. 

Anti-social behaviour ranges from serious acts of violence and
harassment, to more ‘everyday’ incidents like noisy dogs or overgrown
gardens. Whatever the problem, we will take all complaints seriously. 
We will act quickly to stop anti-social behaviour. 

Although New Prospect Housing Ltd manages your home; your tenancy is
with the council. The tenancy agreement between the council and its
tenants says that a tenant is responsible for their own behaviour and the
behaviour of anyone living with them or visiting them. That means we can
take action not only when a neighbouring tenant is acting anti-socially,
but if their children or their visitors are causing problems. 
Sometimes we can take legal action against troublemakers even if they
have no connection with a tenant, as long as the anti-social behaviour
took place in an area of the council housing. 

The simplest way to tell us about a problem is to call into your nearest
housing office, write to your housing office or call:  0161 909 6513.
Alternatively, you can ask a friend, relative or your Councillor to report the
problem for you. We will write to you to confirm that we are looking 
into the case. 

If the problem is an obvious one, we may be able to sort it out easily. For
example if you tell us about an overgrown or rubbish filled garden we can
simply go round and check. We will tell the tenant concerned to get it
cleaned up and take whatever action is necessary if they don’t. 
Many cases, however, are not quite so simple. If the nuisance caused is
not obvious or if it’s aimed directly at you (such as harassment and
abuse), we will need to talk to you before an investigation can be started. 

What happens next?

We need to know

Taking action

What is considered anti-social behaviour?
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Procedure
What we can do for you…



Stage 4 – Mediation
If you feel uneasy about approaching a neighbour on your own, we can set
up a meeting for you. We can be there to help you talk through the
problem together. There is also a special service that you can use to
resolve your dispute, which is called the Salford Mediation Service.  This
service has expert advisers who can help to find a solution you are both
happy with. For more information call Salford Mediation on: 01204 335258.

Stage 5 –Gathering evidence
We cannot take action against someone simply because another person
has complained about them – we need evidence. The most importance
evidence is an incident diary. This is a booklet that we will give you to
record incidents that you see or hear. A housing officer will explain how 
to fill it in. 

We may need to collect other evidence, like photographs, video or 
tape recordings of the nuisance taking place. We may be able to do this
ourselves, but if the incident happens suddenly, it will help if you 
record it. 

We may have to speak to other people who have witnessed the
problem – your neighbours for instance. It could be difficult to take the
case any further without these other witnesses. Your neighbours could
fill in their own incident diaries as supporting evidence. 

The action plan may also recommend involving other agencies like the
police or social services. 

Stage 2 – Drawing up an action plan
At the end of the meeting with you, we will draw up a plan that describes
what you should do and what we will do to get the problem sorted out.
This is called ‘the action plan’. We will give you a copy of the plan for you
to keep. The case will then be considered a partnership; we will be
working for you, but you must help us by keeping to your side of the 
action plan. 

Stage 3 – Talking it through
If the case does not involve threats, violence or harassment, the action
plan could start with a suggestion that you talk the problem through with
other person. There is always a better chance of solving a dispute if you
try to see each other’s point of view. Sometimes a neighbour just needs
reminding that their behaviour is upsetting you. 

As a good neighbour you should be reasonably understanding of the
different lifestyles of others. For example, you do not have to put up with
regular noisy parties, but try to tolerate a one-off event, especially if they
tell you about it beforehand. 

If when you talk to the other person he or she is unreasonable, just
walk away. Do not get involved in an argument. 
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Stage 8- Post court support
Just because we have been to court and have secured an order to stop
the behaviour, doesn’t mean that our involvement ends there.

We will make ensure that we maintain contact with you for an agreed
period of time to monitor whether the action we have taken has been
successful. If orders are breached, we will work with you and other
agencies such as the police and the courts to ensure any breaches of
court orders are followed up and are dealt with in the appropriate way.

Once we all agree that the problem has been solved through the
action we have taken, we will agree a timescale for reducing our contact
with you so we can provide a similar service to other complainants and
witnesses.

This will only take place with your agreement and of course if further
incidents occur you can contact us immediately on: 0161 909 6513.

Stage 6 – Taking action 
When we have collected evidence we will decide whether the person
causing the nuisance has a case to answer. If so, we will take action. In
very serious cases, where you are put in danger, we will take legal action
straight away. In other situations we will take a step-by-step approach to
try to get the persons involved to change their behaviour. 

We will need to interview the person carrying out the anti-social
behaviour. You can ask us not to do this, but it may be difficult to take the
case further. We will tell the person to change their behaviour and warn
them that we will act if they don’t. This will involve legal action if
necessary.  

Stage 7 – Taking legal action
In cases where perpetrators refuse to modify their behaviour or in cases
where the behaviour is so serious that warnings relating to future
consequences may be inappropriate, we will refer cases to our team to
take legal action.

New Prospect Housing Ltd and Salford City Council are committed to
using all the tools that are available to stop anti-social behaviour
including the range of remedies including injunctions, Anti –Social
Behaviour Orders (ASBOs) possessions and evictions.

If the case gets this far, we will ensure that you are updated and that
you are kept informed every step of the way. You may be required to give
evidence at court in which case, specialist officers will make contact with
you to provide you with additional support and assist you through the next
stages of the process.

We will go the extra-mile to ensure that the support equips
complainants and witnesses with confidence. In the first instance, the
housing officer will be able to advise you what happens next if your case
gets to this stage.
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Salford City Council

Housing Services Division
Housing and Planning Directorate

Salford City Council

1st Floor, St James's House

Pendleton Way

Salford

M6 5FW

Tel : 0161 603 4235


