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The Big Listening panel

B 1095 Salford residents (over 18 years and selected at
random) answered this survey

B The survey was carried out between November 2005 —
early January 2006

B The panel members answered a 16 page questionnaire

B The survey covered Salford City Council issues and
PCT issues (not shown here)

B The results are balanced to be representative by age,
gender and geographic area



My Neighbourhood :
its people



Do you agree with the following statements about M@ﬁﬂ

the area and people living in neighbourhood?
W Agree strongly B Tend to agree Neither agree nor disagree
Tend to disagree Disagree strongly Don't know/not stated Net agreement

(% agree minus
% disagree)

People in this neighbourhood generally don't ' 579, 36% 15% 7% _38%
get on well together

People in this neighbourhood cannot be . 30% 30% 18% 7% -390/,
trusted

There is good community spirit in my _ 30% 16% 7°4% +19%
neighbourhood °

This is a close knit neighbourhood - 31% 19% 9% % +9%

People in the neighbourhood do not share the - 539, 230, 89%9% +5%
same values

Base : All - 1,095



My neighbourhood :
and the Council



Do you agree with the following statements? MORI

NORTH

W Strongly agree B Tend to agree Neither agree nor disagree
Tend to disagree Strongly disagree Not stated
| feel | can influence decisions affecting my - 599 070 139 29
neighbourhood

| can change my neighbourhood 32% 28% 15% 2%

people who make decisions

| know what plans there are to change the
area where | live

| feel my comments are listenend to by the . 31% 299 19% 2%

22% 28% 20% 2%

Base : All - 1,095



What are the problems in your neighbourhood?

B A very big problem B A fairly big problem = Not a very big problem = Not a problem at all = Don't know /not stated

Teenagers hanging around on the streets _ 24% 10% 3%
Vandalism, graffiti and other deliberate damage to property or vehicles _ 27% 10% 4%
People riding mopeds/motorbikes late at night or on public open space _ 27% 14% 5%
People being drunk or row dy in public places _ 30% 12% 7%
People using or dealing drugs _ 23% 14% 14%
Fly tipping or rubbish dumping _ 29% 18% 8%
Abandoned or burnt out cars _ 33% 32% 9%
People being intimidated or attacked because of their skin colour, ethnic origin or religion _ 34% 27% 13%
Noisy neighbours or loud parties _ 36% 37% 5%
People being intimidated or attacked because they are local student _ 30% 33% 18%
People being intimidated or attacked because of their sexuality _ 31% 31% 20%
People being intimidated or attacked because of their disability _ 30% 33% 21%
People sleeping rough on the streets or in other public places - 26% 45% 15%

Base : All - 1,095



How important is it that the council deals with MORI

following issues in your neighbourhood?

Y%very/fairly important

Cleaning the pavements and streets 96%
Improving the health and general well being of residents in Salford 92%
Providing facilities for teenagers/young people 91%

Providing sheltered accommodation for older people |GGG 2 0%
Tackling alcohol related incidents near pubs [ NENEGENRNNNENENENNG 572
Improving the quality/amount of public open spaces |GG 53725
Improving the quality of public transport [ RN 5%
Improving the frequency of public transport |INEGTNNNENEGNGNGEGEEEEEEEEEEEEEE 85%
Reducing traffic congestion [N 542
Helping more people to read and write [ NG 80%%
Providing more sports and leisure facilities [ NN 502
Improving race relations NG /8%
Building affordable housing [ INENEGTENGNGENNENENGEGNNEEEEE 52
Improving shopping faciliies || NEGTENNRNEGTTNNENENEGEGEGEEEEEEEEEEEEEE 552

Base : All - 1,095



Your top priorities are

Main responses
Providing facilities for
teenagers/young 35%
people

Cleaning the
pavements and
streets

34%

Improving the health
and general well being
of residents in Salford

34%

Base : All - 1,095



The top priorities by area are:

Community Committee Area Top Priority
North Salford Cleaning pavements and streets (39%)
Claremont & Weaste Providing facilities for teenagers/young
people (43%)
Eccles Cleaning pavements and streets (41%)
Irlam & Cadishead Tackling alcohol related incidents near
pubs (37%)
Ordsall & Langworthy Providing facilities for teenagers/young
people (44%)
Swinton Tackling alcohol related incidents near
pubs (35%)
Walkden & Little Hulton Improving the health and general well
being of residents in Salford (45%)
Worsley & Boothstown Reducing traffic congestion (47%)
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Summary MORI

NORTH

B 30% of you feel you can not influence local decisions :
40% feel you can

B Priorities at neighbourhood level are :
— facilities for teenagers
— street cleanliness
— general health levels

B Main local problems :
— teenagers on the street
— vandalism/graffiti
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Council services
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Which services have you used or benefited from  \VJO)Ri]]

in the last 12 months?

87%

Refuse collection and recycling
Parks and open spaces G 60%
Street cleaning [NENEGEGEGEGEGEEEEEEE 56%
Health and social care [ RGN 53%
Libraries, museums and art galleries [ 53%
Sports centres and swimming pools G 322
Education NG 28
Crime prevention, community safety and policing [INEREGEGS@EEEEE 2320
Maintenance of roads and pavements [N 28
Housing benefit [N 16%
Electronic access to services [N 15%
Planning and development control [l 8%
Youth services and facilities [l 4%

Not stated B 2%

Base : All - 1,095
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Which do you think are the most important

services?

Crime and community safety IR 64%
Health and social care |GG 550
Refuse collection and recycling [INIEGTGTINNEGEGEGEGEEEEEN 46%
Education NG 30%
Parks and open spaces [IIIINIEGEEEEENEEEENNNN 287
Street cleaning [ENEGEGEEEEE 25°-
Maintenance of roads and pavements |G 26>
Street lighting [INGTNINGEGEGEGEGEGEN 227
Economic development, regneration and raising the profile of the city [ INEGINGIGEG 21 %>
Traffic management and road safety | NN 20°-
Libraries, museums and art galleries | NN 187
Sports centres and sw imming pools [INNEGEGE 12%
Youth services and facilities | INEGBNGNG 11%
Housing services |G 11%
Housing benefit I 9%
Planning and development control [ 7%
Community committees [l 5%
Parking enforcement and car parks [l 5%
Providing electronic access to services | 1%

Not stated [l 2%

Base : All - 1,095
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What is the level of your satisfaction with

services?

B Satisfied M Neither satisfied nor dissatisfied = Dissatisfied ' Not stated Base

Refuse collection and recycling INEIEGGGEEEENEESNEE 9% 2% 949
Libraries, museums and art galleries NG SNGEeN! ©/04 %o 577
Health and social care [IIIEEGEGENNGSTREE 9% 4% 584

Housing benefit GRG0 9% 175

Education NGNS 14% 4% 312

Sports centres and swimming pools IIIIIEGEGEGEGEGENNVESNNRE 11% 3% 346
Street cleaning INIEGGEGNGENNNNNNNNNRYE 18% 2% 614

Parks and open spaces IIIIIIENGSNNNNNNNNIEISE 19% 3% 662

Providing electronic access to services NGRS > 9% 168

Youth services and facilities  INIEEEEIEIEESNNNISTSN 35% 6% a7

Planning and development control IS $27% 15% 86
Crime and community safety IR 35% 8% 308
Maintenance of roads and pavements [IIIEEEEENNISTEN 36% 6% 306

Base : All using 5



MORil

Summary: importance v satisfaction of services

Not important : satisfied with 100% Important : satisfied
performance performance

’ Refuse

’ Health & social care

Libraries/museums etc ‘ Parks & open spaces
Street lighting €p ‘ Street cleaning

Sports/swimming‘ € Education
0% i 100%
Blecfronic HO“S'”_Q Traffic
access  benefit |
’? ’Economlc dev., etc ‘ Crime & safety
Community, ousing services@ Roads & pavements
” Planning, etc
Car parks
@ Youth services
Not important : not satisfied 0% Important : not satisfied

with performance with performance

Base : All - 1,095
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Summary

B the big issues are the basic ones :
— keep me safe
— keep me healthy
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Council overall



What is the level of your satisfaction with

services provided by the Council?

Very satisfied - 4%

Fairly satisfied 42%

Neither satisfied nor
dissatisfied

23%

Fairly dissatisfied 18%

Very dissatistied [ 5%
Not stated -9%

Base : All - 1,095
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Council income
& expenditure



Council tax levels

M Definitely yes B Probably yes  Probably no © Definitely no = Not stated

Would you support an increase in

counql tax at ’Fhe rat.e of mfIatllon. to 51%  30% 4%
provide council services at existing
levels

Would you support an increase in
council tax above the rate of inflation in 27% 40% 5%

order to improve council services

Would you support a decrease in
council tax level even if it meant a
reduction in the level of services

Base : All - 1,095

Net
-6%

-3%

-40%
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Your views on how money spent on services

should be changed

Crime and community safety
Maintenance of roads and pavements
Health and social care

Youth services and facilities
Education

Parks and open spaces

Street cleaning

Traffic management and road safety
Economic development, regneration and raising the profile of the city
Street lighting

Sports centres and swimming pools
Refuse collection and recycling
Housing services

Libraries, museums and art galleries
Parking enforcement and car parks
Community committees

Planning and development control

Providing electronic access to services

Base : All - 1,095

MORil

NORTH

B More money M Same smount  Less money " Not stated

% 9%

% 8%
S5 2 > 12%
S > 15%
S > 18%
S S O - 1%
A
G 7% 12%
S 7% 15%
S > 1%
S 7. 17%
GG ° 9%

[ RRY A% 1% 25%
S 0% 13%
e a0% 28% 18%
I 21% 25%
B 15% 26%
SO 21% 30%
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Your views on the Council help which Salford NMORI

home owners should be offered if...

B Should receive a grant which does not have to be re-paid B Should be offered an Interest free loan

Should be offered no financial assistance from the Council = Don't know/not stated

...they are making adaptions to their home to make living with
a disability easier

%9%

...they are being asked to move by the Council because of

. %10%
redevelopment and their new home costs more

...they are above the age of 60 and their home needs general
repairs

7% 9%

...they are on a low income and their home needs general

. 9% 8%
repairs

32% 12%

...they are renovating their home

Less choice = more intervention

Base : All - 1,095
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Your feelings about a loan service

% agreeing
Home repair loans will
encourage
homeowners to
improve their
properties

People would be
happier to get a loan 61
through the Council °

than through a bank
Loans should not be
provided by the 30%
Council

Base : All - 1,095

77%
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Summary

B Your preferred council tax option is rate of inflation
Increase

B any redistribution to be focussed on crime, street
maintenance, health & social care, youth services,

education
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The main findings of this survey: SO

B Big issues
— crime
— street scene
— youth
— health

B You want to tackle them with only an inflation increase
in Council Tax
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