Cheetham and Broughton 
Employment, Learning and Advice Directory 2011
· Incapacity Benefit Reassessment Support – Pages 2-3
· Further support around Employment, Learning and related activities – Pages 4-15
Incapacity Benefit Reassessment Support

The Department of Work and Pensions is making changes to mean everyone claiming Incapacity Benefit will be reassessed and transferred to either Employment Support Allowance, Jobseekers Allowance or other benefits depending on their circumstances.  For more information visit www.direct.gov.uk/ibchanges.

Below are local organisations operating in Cheetham and Broughton who may be able to provide support 
	Organisation Name, Address and Contact Details
	Delivery Location of Activities in Cheetham & Broughton

	Eligibility and Criteria

	Cheetham Hill Advice Centre

1 Morrowfield Avenue, 
Cheetham Hill, 
Manchester M8 9AR
Jeremy Engineer
jeremy@cheethamadvice.org.uk

0161 740 8999 


	Cheetham Hill office – Morrowfield Avenue
	Open to all Cheetham Residents

	Manchester Central Citizens Advice Bureau

Swan Buildings

20 Swan Street

Manchester

M4 5JW

08444 111 222

	· Swan Street Office 1.5mile from Cheetham

· Outreach at Cheetham Hill Advice Centre
	Manchester residents

	Salford Welfare Rights and Debt Advice Service.

	· Welfare Rights Advice Line
Free independent information, advice, support and representation on a range of benefit and tax credit entitlements. 
0800 345 7375 (Monday to Friday between 10.00am and 12.00 noon). 
· Debt Advice Line

Free independent information, advice and assistance to people with debt problems including representation in court on debt issues 0800 345 7323 (Monday, Wednesday and Friday 1.00pm to 4.00pm).
Welfare rights advice delivered by appointment in Higher Broughton Health Centre. 

	Open to Salford residents and those who work in Salford.
Open to all patients registered with practice. Call reception on 0161 792 2582 for an appointment.

	Salford Citizens Advice Bureau
	Advisers are available by telephone from Monday to Wednesday between 10:00 and 15:30
Telephone 0844 826 9695 or

Salford City CAB – nearest drop in.

25 Hankinson Way Salford Precinct M6 5JA
	Open to all Salford residents


General Employment, Training and IAG support
	Organisation Name, Address and Contact Details
	Activities e.g. IAG, Training Courses
	Delivery Location of Activities in Cheetham & Broughton

	Eligibility and Criteria

	
	
	
	

	AWAAZ Manchester

464 Cheetham Hill Road, 
Cheetham Hill
M8 9JW
Altaff Ramtoola
Tel: 0161 720 5959

awaaz464@aol.com
	· Food Safety

· Health and Safety

· Employability

· Sewing

· ESOL
	· Awaaz Centre Cheetham Hill Road
	· Incapacity Benefit, Employment Support Allowance or other health related benefit.

· BME, Carers, Lone Parents, Over 50s and those with no qualifications.

	Back on Track

4th Floor Swan Buildings

20 Swan Street

Manchester

M4 5JW
0161 832 4488
	· Taster courses – IT, Cookery, Art, Drama

· Support for those with mental health issues around IB reassessment

· Peer mentors to support individuals back to work.
	· Drop in at Manchester office each Tuesday, 1-3pm
	· Manchester residents with mental health issues.

	The Broughton Trust

The Humphrey Booth Centre

Heath Avenue

Salford

M7 1NY.

0161 708 0116
mike.thorpe@thebroughtontrust.org.uk
	· IAG

· Confidence Building

· Prepare to work courses

· Maths & English

· ESOL

· Job Club

· Signposting and support in introducing people to other organisations

· Youth Work : Centre based and outreach


	· Broughton Hub

· Lower Kersal Social Club

· Humphrey Booth Centre

· Hightown Centre

· St Sebastian’s
· Children’s Centres

· Pendleton/Eccles Gateway


	· No eligibility requirements although some training providers will have them.

	Cheetham Communities Together

Rev Daniel Burton
Learning Together Courses
0161 720 7284
	· Pre entry ESOL

· Gardening

· Art

· English for everyone
	Trinity Church Cheetham
	· Incapacity Benefit, Employment Support Allowance or other health related benefit.

· BME, Carers, Lone Parents, Over 50s and those with no qualifications.

	Cheetham Hill Advice Centre

1 Morrowfield Avenue, 
Cheetham Hill, 
Manchester M8 9AR
Jeremy Engineer
jeremy@cheethamadvice.org.uk

0161 740 8999 


	· Confidential help support and advice on subjects including welfare, debt, legal.

· Some support available for IB Reassessment claim information.

· Volunteer advice work programme.
	Cheetham Hill
	

	Cheetwood Centre

41 Allesley Drive

Manchester

M7 4YE

0161 792 5203 

hayley.kinsley@biglifecentres.com


	· Local training and community services including sports activities, group support sessions, volunteering and learning opportunities for adults and young people
	Cheetwood, Cheetham
	Open to All

	Community Support Plus

Waterloo Centre

389 Waterloo Road

Cheetham Hill

Manchester

0161 795 4121

	· Employability Skills, Literacy, Numeracy.

· ICT, First Aid, Customer Care.
	Waterloo Centre, Cheetham Hill
	· Incapacity Benefit, Employment Support Allowance or other health related benefit.

· BME, Carers, Lone Parents, Over 50s and those with no qualifications.

	Connexions Manchester

Maria Power
Unit A
North City Shopping Centre
Lee Road
Manchester M9 4DH
T: 0161 205 1644

maria.power@connexions-manchester.com
www.connexions-manchester.com 
	· Supporting vulnerable groups and NEET

· Info, advice and guidance including careers guidance, job search skills, advice on training and employment

· Support to access benefits, childcare and other relevant support services

· Referrals to specialist agencies

· Universal careers guidance delivered to pre-16 in certain schools.


	Schools, college sites & alternative education projects. 

Connexions Centre in Harpurhey (North City Shopping Centre).
Community/home visits in Cheetham as required.

	· 16+ delivery to vulnerable groups and NEET.

· Age 13-19 yrs (up to 25 yrs for young people with learning difficulties or disabilities)

	Connexions Salford
Gavin Armstrong (Connexions Team Manager for Central Locality)
Salford Opportunities Centre

2 Paddington Close

Salford M6 5PL

T: 0161 743 0163

Gavin.Armstrong@connexions-salford.com
www.connexions-salford.com
	· Info, advice and guidance for young people including careers guidance, job search skills, advice on training and employment

· Support to access benefits, childcare and other relevant support services

· Additional support with issues which may be preventing transition into Education, Employment or Training.

· Referrals to specialist agencies

· Job Club
	Schools & college sites.
Main Connexions Centre in Pendleton and outreach at Broughton Hub.
In the community/home visits
Alternative venues by arrangement
	· Age 13-19 yrs (up to 25 yrs for young people with learning difficulties or disabilities)

	Get Experienced (4CT)

Get Experienced Volunteer Centre

The Grange

Pilgrim Drive

Beswick

Manchester

M11 3TQ

0161 230 1420


	· Volunteering programme launching Sept 2011.

· Register potential volunteers and place them with a host organisation.

· Volunteers are provided with training opportunities and support
	Outreach will take place in Cheetham
	· 18 plus, unemployed.

	Gingerbread

Carolyn Siddall 

Programmes Manager

Windrush Millennium Centre

70 Alexandra Road

Moss Side 

Manchester M16 7WD

0161 636 7540

07825367670

Carolyn.siddall@gingerbread.org.uk
	  Courses designed specifically for single parents

            Help with a range of issues from dedicated 

         helpline

            Accredited basic IT course

            2 day Confidence building and goal setting 

         course

            3 day pre-employment course, covering job 

         search and applications, interview skills and 

         overcoming barriers to work 

            Marks and Starts – similar course to above 

         with 2 week placement with Marks and 

         Spencer

            Introduction to a range of agencies that can 

         provide support and training


	Children’s Centres and other community venues


	· Unemployed Single parents 

      with children aged 7 and under for City   Council funded activity

         Unemployed single parents 

       eligible for New Deal for 

       Lone Parents for Marks and 

       Starts subject to satisfactory

       interview



	Head for Work (BASIC)


	Provision of a brain injury vocational rehabilitation service, which includes specialist cognitive rehabilitation training for people recovering from a neurological injury or illness to re-introduce them to the world of work and improve job retention.


	· Salford Royal Hospitall Stott Lane M6 8HD
	· Residents with neurological injury or illness in Salford.

	Health Trainers (Unlimited Potential)


	The Health Trainers service aims to improve the well-being of local people by encouraging and supporting healthy lifestyle choices, by supporting people to make changes they want in their lifestyle to improve their health and well-being and providing routeways back into employment advice and employment.


	· Seen by arrangement with Health Trainer in Broughton.

· Fulmead Childrens Centre, Cheetham.
	· Aimed at residents who want to make a change who are facing health, confidence barriers.

	HBHG Development Trust Ltd.

Broughton Database

Broughton Recreation Centre

Camp Street

Salford City Council M7 1ZT

0161 708 9971

http: //www.database-online.org

	· Outreach training delivered to residents to build confidence and to take first steps into further learning and training.
	· Various community venues
	· Salford residents 16 years plus. Most courses are chargeable by a contribution from residents.

	Job Centre Plus (JCP)

Chris Hulse
T: 0161 254 8069

christine.hulse@jobcentreplus.gsi.gov.uk 

 
	· All JCP services
· Advisory Services

· Fortnightly job search reviews

· Labour Market Recruitment Advisors
· Better off in work calculations 

· Pathways to Work for IB claimants
· Job points in Wythenshawe JCP and Airport JCP
· Interview rooms for employer use 

· Social Fund payment office


	Cheetham Hill JCP Offices
	· Out of work customers with a focus on long term unemployed

	Learn Direct 

AWAAZ Manchester

464 Cheetham Hill Road, 
Cheetham Hill
M8 9JW

Tel: 0161 721 4441

awaaz464@aol.com www.learndirect.co.uk

	· Information advice and guidance
· Full assessment of need
· Online learning

· 1-2-1 tutorials if needed
· Skills for Life qualifications, Entry level to level 2 

· NVQs available to Level 3 in Customer Service, ICT, Business Admin, BIT, Retail, Management, Team Leading, Health & Social Care 

· Various  IT courses

	Cheetham Hill as well as Business Advice Direct (Newton Heath) and Mantra Learning (Middleton).
	· 19 years +

· Skills for Life – free
· ITQ – fee* (£30 Registration fee only)
· NVQ free* - contact centre for further information
· E-courses chargeable (see centre for full list)


	Learning and Skills Employment Network (LSEN)
Walt Crowson

c/o Commitment–in–Communities

Wesley Enterprise Centre

Royce Road,

Hulme,

Manchester, M15 5BP

T: 0161 226 7204

M: 07957 778112

walt.crowson@lsen.org.uk 

www.lsen.org.uk 


	· One of the Thematic Networks within the Community Network for Manchester (CN4M)

· LSEN focus is the Voluntary & Community Sector, involves all agencies involved in delivering first steps and community development learning in order to capacity build communities, develop effective progression routes and address worklessness 

· LSEN has a wide membership and encourages all organisations involved in community based adult learning and employment training to join 
	
	· Community based organisations providing first steps learning and personal and community development learning 

· Organisation which provide support for such learning i.e. advice agencies, specialist support and counselling agencies, mentoring and coaching agencies etc

	Let's Get Going

Brian Shepherd – Manager

MCC Libraries and MAES

Forum Library 

Forum Square 

Manchester M22 5RX 

Tel: 0800 083 2121

	· Free advice and guidance to help people off benefits and into work and training

· Both individual and group sessions; including:

· Tips and advice about job searching

· Help with updating CV’s

· Advice about job applications 

· Career advice

· Interview practice

· Group sessions including CVs, interview skills and confidence building


	Crumpsall Library, Abraham Moss
	· Manchester residents (exceptions can be made)

· 18 years +

	Making Space – Work4you service
FOR MANCHESTER

CAROL GARRETT - 0784 326 8068

Email: Carol.Garrett@makingspace.co.uk

TRACEY HARPER - 0784 326 8023

Email: Tracey.Harper@makingspace.co.uk

FOR SALFORD

ANDREW ATKINSON - 0784 326 7957

Email: Andrew.Atkinson@makingspace.co.uk
	· Peer mentoring service for those with mental health conditions.

· ‘Work Star’ initiative to assess progress on job specific skills, basic skills, aspirations, social skills.
· Training including CVs, applications, interview techniques, managing your money.
	Initial appointment arranged in the community at venue of clients choice.
	• Are a resident of Manchester or Broughton
• Have a mental health condition

• Have been receiving long term incapacity benefit – for over 2 years

• Have been asked to attend a reassessment interview

	Manchester Adult Education Service (MAES) 

Linda Bowman

District Development Manager

Manchester Adult Education Service

Abraham Moss A.E.C. / Plant Hill A.E.C.

Crescent Road

Crumpsall

Manchester

M8 5UF

T: 0161 908 2472

l.bowman@manchester.gov.uk
www.manchester.gov.uk/adulteducation 
	· Engagement activities leading to a wide range of courses including:

· Literacy / Numeracy

· ESOL

· IT

· Arts & Crafts, Fashion & Textiles

· Health & Social Care

· Community Interpreting

· Childcare

· GCSE Maths & English

· Urdu & Arabic

· Spanish

· Family Learning

· Volunteering 

· Work Skills
	Abraham Moss AEC



	· Manchester residents, 19+

· Courses free to those on certain benefits

	MCC Libraries

Lifelong Libraries Project

Debra Conroy

Lifelong Libraries Project Manager

Manchester Library & Information Services

Hulme Library, 3rd floor

Stretford Road

Hulme

Manchester

M15 5FQ

T: 0161 227 3709


	· Offer entry level one to one ICT learning in libraries, tailored to the needs of the learner.

· Bengali/Urdu speaker available at Crumpsall Library.

· Progression route to MAES ICT courses run in libraries.
	Crumpsall Library, Abraham Moss Centre   227 3777


	· Any Manchester residents

· 16 years + 

	The Manchester College


www.themanchestercollege.ac.uk
	· Information, advice and guidance on learning and employment opportunities
· Apprenticeships

· R2R/B2W Courses
· Delivery of learning from entry level to higher education programmes

· Offer a wide range of NVQs, fully funded through 'Train to Gain', e.g. Accountancy, Administration, Customer Service; IT for Office Staff and Technicians. Also Hospitality, Cleaning & Caretaking, Security and Support Services.


	Moston Campus (Ashley Lane), One Central Park (Northampton Road).
	· Greater Manchester residents

· Eligibility criteria (ethnicity, gender, employment status, home address etc) for some initiatives

· All funds have eligibility criteria (some differ)

	Money Mentors

Elaine Wilkinson

0161 223 1155 ex 1107

e.wilkinson@manchester.gov.uk

	· Free confidential impartial support and advice for Cheetham Broughton residents on how to manage your money.
	Wednesday drop in at St Johns Church Cheetham and support at Cheetham Hill Advice Centre.


	· Cheetham or Broughton Resident

	Nextstep

Manchester Solutions,

Lee House,

90 Great Bridgewater Street

Manchester, M1 5JW

T: 0161 603 6868

Jackie.Lloyd@Work-Solutions.org.uk
www.nextstepgreatermanchester.org.uk
	· Personalised information and advice service

· Labour Market Information
· Advice on progressing in work and further careers aspirations
· Advice about financial support that may be available
· Learning in work
· Advice on services available during redundancy
· Help and advice on searching and applying for jobs, such as writing a CV and interview skills

· Help to identify the skills you may need, including reading, writing and maths

· Help to link your personal interests and skills to your own job or career needs
· Disability and Employment issues 

· Basic Skills specialist support

· Help to decide what you want to do

· Referrals to other services


	
	· Greater Manchester residents

· Aged 18 years + 



	North Manchester Work Clubs

Collette Carroll

Work Club Leader

07910603408

Cmb.carroll@gmail.com
	· Free Local advice sessions in North Manchester

· CV’s

· IT Training

· Local Employers / Jobs

· Self Employment
	· Lalley Welcome Centre – Collyhurst (Wed 10-12)

· Harpurhey Neighbourhood Project (Wed 1-3)

· Whitemoss Club – Charlestown (Thur 10-12)

· Trinity Welcome Centre – Cheetham (Thur 1-3)
	· 18 plus

	Reach (Salford Foundation)


	A programme of workshops to prepare workless female residents for employment and / or training. Each participant receives support from a mentor skilled and experienced in barrier removal.


	· Eccles
	Workless female residents.

	Remploy

Kerry Oliver/ Jason McCurdy
42 – 44 Fountain Street

Manchester

M2 2AX

T: 0161 834 1043

M: 07771937666

Jason.mccurdy@remploy.co.uk

	· Specialise in the recruitment of people who have a health condition or disability

· A no-cost to employer service on recruitment or retentions

· Support, guidance and advice to move into employment

· Working with local employers to pre screen candidates, guaranteed interviews, work trails, site visits, reasonable adjustments and access to work

· CV writing/Cover letters/Interview support

· Two week key skills training course including confidence building, interview techniques, barriers to work, job searching

· Cleaning academy/ISV training assessment tools

· Employer focussed workshops

· Partnership agreements with local employers

· In work support for people in employment

· Travel Training, Dyslexia screening, job coaching, life skills, placements

· Retentions and return to work

· Benefit/Travel to work considerations


	· Manchester City Centre, but we do pay for travel costs and can do travel training with any candidates

· Really accessible by Tram, bus, train and parking
	· JSA 6months+

· JSA 6months & under we can do a business case if we feel they need the support

· Incapacity Benefit/ESA

· Income support with a disability premium

· Recent education leaver – 3 months either side ( 3 months before they leave or 3 months after they leave)

	Salford City College

Dronfield Road

M6 7FR

http://www.salfordcitycollege.ac.uk

Admissions : 0161 631 5001
	· High status general Further Education centres 

· Local Skill centres 


	
	· Salford residents 16 years plus.

	Salford Libraries

Higher Broughton Library

400-404 Bury New Rd,

Salford,

M7 4EY

0161 792 6640/ 0190 teresa.butler@salford.gov.uk


	· Local Training and Community Activity
	· Higher Broughton Library
	· Open to all

	Skills and Work

Belinda Roach

294 Bury New Road

Salford

M7 9YT

0161 792 7512 

belinda.roach@work-solutions.org.uk

	· Individual needs assessment/IAG

· CV/Job Application

· Recruitment Service

· In Work Support
	· Lower Broughton
	· 18-65 unemployed Broughton and Cheetham residents.

	Standguide Ltd

www.standguide.co.uk 


	· Flexible New Deal (individual needs analysis done, action plan put together, programme of intensive job search)

· Jobcentre Plus Support Contract (workshops on effective jobsearch, finding and getting a job, realistic jobs for me, Skills for work and Launch Pad  (4 week course for lone parents & Carers)

·   Next step (IAG servive)

· FJF – Community Task Force Work Focussed

· Train to Gain (Customer Service, Retail Business Administration NVQ’s and Apprenticeships. Employers can access free in work training through Train to Gain. Training is delivered on site and is designed to fit in with work) 
	Delivered at Standguide offices

Train to gain delivered in work


	Mandatory referral from Jobcentre Plus, must have been claiming Jobseekers Allowance for 12 months plus Voluntary referral from Jobncentre Plus Advisor, for thoses who are 6-12 months unemployed.

Appointments made by calling Standguide head office pn 0161 881 4826

Contact Rona Ralph at Standguide head office on 0161 881 4826



	Skills Solutions

www.work-solutions.org.uk 
	Aim to progress young people to employment, training, pre-apprenticeships and apprenticeship or FE by focusing on:

· Barriers to employment/life skills

· Entry to employment (e2e) training programme for 16-18 year old NEETs including: 

· Advice and guidance

· training, learning and job brokerage

· personal & social development and support 

· Offer various qualifications and extensive basic skills support

· job search skills 

· work placements/tasters and work trials

· Pilot centre for Foundation Learning Tier activities and Functional skills in English, Maths, ICT and employability
	
	· 16-18 years olds
· Applicants must have officially finished secondary education and be in the NEET (Not in Education, Employment or Training) group

· Young people are entitled to claim EMA of £30 per week  



	Work Solutions

Harpurhey – 0161 205 9702
	· Pre-Recruitment courses (short training courses giving practical advice, support and training to prepare move into education or work) including call centres, care, admin, retail etc.

· E2E offers training, work placements and support to young people between 16-18.
	Pre Recruitment - Vector House, 6-10 Hanover street (near Shudehill)

E2E- Work Solutions Harpurhey Centre, also in Cheetham and Higher Blackley 


	· Manchester Residents.

	Work Solutions – Intensive Support Project

· Harpurhey 0161 202 8305 / 07738 888996
	· Targeted support for those on IB over 2 years.

· Motivational Course

· CV/Job Search

· Financial Support

· Post Employment support
	· Waterloo Centre Cheetham Hill (Tuesday & Thursday 10-12)

· Collyhurst Housing Office (Tuesday 1-4)

· Also from within North Manchester Work Clubs
	· Cheetham & Broughton, Harpurhey (Collyhurst) residents.

· Claiming IB over 2 years.
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