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Guidance on the provision of 
waste and recycling collection 
and storage facilities
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Introduction
This document is intended to help relevant parties who are involved in the design & management of buildings to produce waste management strategies that maximise the amount of waste that is recycled, rather than the unsustainable option of landfill.  It is intended to act as a practical guide in the provision of minimum standards for the storage, recycling and collection of refuse in domestic and commercial developments.  
Where a building is erected, rebuilt, altered, adapted or undergoes a change of use which renders the waste storage accommodation, and access to it, insufficient or unsuitable, then revised waste storage facilities must be approved by Salford City Council, Environment Directorate.
All refuse should be separated at source and stored off the highway in purpose built refuse stores within the boundary of the property, accessed with the minimum of travel from the kerbside, for collection, thus reducing opportunity for any spillage.

It is hoped that by following the guidance notes within this document and working with Salford City Council, Environment Directorate, mutual advantages can be gained in ensuring a clean and safer environment for all stakeholders.

Whilst we are keen to work in partnership with developers to implement guidance on waste collection and recycling facilities, where storage accommodation has not been provided to the satisfaction of the Council, or with any agreed alternative arrangements, the Council reserve the right to decline to accept the adoption of waste collection proposals from developers.  Waste management proposals which fail to meet modern storage, collection or disposal standards, or result in additional costs to Salford City Council, will require developers to fund such costs or provide and maintain appropriate facilities.  Alternatively, if waste cannot be collected directly from individual properties then developers may have to determine suitable collection points near to the public highway, at their own cost.  Where developers offer roads and infrastructure for adoption, proposals which depart from this advice note may not be acceptable.

It should be noted that landlords / occupiers of properties as a matter of good practice and commercial advantage should regulary review / audit refuse facilities with a view to reducing waste streams wherever possible. This document has been produced to assist in this process.
Legislative demands 
The Government, driven by EU Waste Directives, has prepared the National Waste Strategy 2000 which sets out a framework for sustainable waste management emphasising waste minimisation, recovery, recycling, composting targets and substantial reductions to the amounts of biodegradable wastes deposited in landfill sites.

The Landfill Allowance Trading Scheme (LATS), one of the government's key measures to reduce the amount of biodegradable waste going to landfill, became effective in April 2005.  Salford City Council is required to increase the percentage of its municipal biodegradable waste diverted from landfill year on year in line with the targets.  These targets will only be met with the full co-operation of all stakeholders to separate wastes at source and fully utilise our recycling facilities.  Failure to meet these LATS targets will result in Salford City Council incuring financial penalties.   Clearly if these targets are not met then such penalties would ultimately have to be met by increased costs to the residents. 
It should be noted that it is in all stakeholders interests to ensure we meet LATS targets which will help to keep costs as low as possible as any penalties incurred would have to be met by customers.
All new developments must meet the rquirements of Part H6 of the Building Regulations 2000 (solid waste storage) which states:

· Adequate means of storing solid waste shall be provided

· Adequate means of access should be provided for people in the building to the place of storage, and, from the place of storage to a collection point agreed by the waste collection authority, Salford City Council

The Environmental Protection Act 1990 also places various waste management duties on Local Authorities.  Under Section 46 (Receptacles for Household Waste) a Local Authority will require:

a) Waste of certain types to be stored separately so that they can be recycled
b) Developers to provide containers of a specified type for the storage of waste

c) Additional containers to be provided for the separate storage of recyclable waste

d) Locations where containers should be placed for emptying to be agreed 
There are several pieces of legislation which show that there is increasing emphasis on the issue of waste management within new developments.  Accordingly Salford City Council will expect all new developments to make provision for modern and appropriate storage, recycling and collection facilities when planning permission is sought.  The exact location, nature and type of facilities required will be matters for discussion, and agreement,  with the Liveability Division of the Environment Directorate.  

These requirements will be:

· on site waste collection, separation and storage facilities 

· communal waste collection, separation, recycling and storage facilities for larger developments, and

· adequate arrangements for collection vehicles and personnel

Storage of waste
All new housing developments, including conversions, should incorporate adequate provision for the external storage of waste and recyclable materials. This is to encourage occupants to recycle waste and help reduce the amount of waste taken to landfill.

All container storage areas and recycling sites should be clearly identified on plans submitted to Salford Council for consideration. These container storage areas should be in a position that makes it convenient for collection personnel to access and empty from the kerbside without having to manually handle (drag) any bins across car parks and past any parked vehicles in order to reach refuse collection vehicles (RCV’s).  
This will help to minimise:

· Staff injury

· Damage to property (example vehicles etc)

· Spillage

· Container theft / damage

New developments and their access roads should be designed to accommodate these RCV’s and allow them to collect all containers directly from the kerbside.  

The distance that residents will be required to travel to waste storage areas and recycling facilities from their property should be kept to a minimum and not exceed 30m, in-line with the Building Regulations 2002, Part H.

Please note that on-site waste compaction is not an option for residential developments without prior consultation and agreement with the Liveabililty Division of the Environment Directorate
Containers required for the storage of waste

There are three main categories of development which will require storage containers for waste and each of these have different requirement as follows:

1)   High / low rise residential properties
A minimum of 5 x 1100Litre Eurobins per 10 apartments for waste & recycling must be provided.   1 x 1100 for residual waste; 2 x 1100L (blue) for pulpable materials & 2 x 1100L (brown) for co-mingled materials – 5 x 1100L in total.   These recycling bins are emptied on alternate weeks and the residual waste bins are emptied weekly.   Information packs for all residents are available, on request,  to explain the scheme in more detail.  The developer/facilities management are responsible for distributing this material and promoting the service to help reduce the risk of contamination of recycling containers on site.   
All installation costs for recycling facilities are to be met by the developer. 
Residual waste containers are purchased from the Council after discussions and payment of the appropriate invoice.  Current costs and details can be obtained by emailing beverley.lydiate@salford.gov.uk.

2)  Traditional residential properties

Houses will be provided with a minimum of 3 x 240Litre wheelie bins and where gardens are part of the property, 4 x 240Litre wheelie bins. These bins, which are colour coded,  are for the following types of refuse:

· domestic residual waste (black)
· paper and cardboard (blue)
· glass, cans and plastics (brown)
· garden waste (black with magenta lid, dependant on gardens)
The blue and brown bins are emptied alternate weeks and the black bin is emptied weekly.  The garden waste bin is emptied fortnightly, collection days dependent on the area.  A collection schedule will be provided.  Householders are expected to present their wheelie bins to the kerbside, to the point nearest to where the collection vehicle stops, on collection day and return them to their property as soon as possible after emptying. 
All purchase and installation costs for bins are to be met by the developer. 

The residual waste bins are purchased from the Council after discussions and payment of the appropriate invoice.  Current costs and details can be obtained by emailing beverley.lydiate@salford.gov.uk direct.

3)   Commercial developments

All commercial developments should have sufficient storage space for any unrecyclable waste and adequate capacity for recycling. 
The responsibility to arrange the purchase and collection of commercial refuse is with the business occupier.
Information regarding current commercial waste collection contract charges from Salford City Council can be obtained by emailing beverley.lydiate@salford.gov.uk direct.
Examples of approved containers 
1100Litre Eurobin which can be used for communal residential or commercial purposes
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240 Litre wheelie bins (Residual and garden waste)
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240 Litre wheelie bins (Paper & cardboard (blue bin) and glass, cans & plastics (brown bin))   1100L eurobins are also available for apartments where communal storage facilities are offered. 
	

	


Access for vehicles
· Construction of all access roads for collection vehicles should be in accordance with the Department of Transports Design Manual for Road and Bridge Works.  In particular, they should have suitable foundations and surfaces to withstand the maximum payload of the vehicles (currently 40 tonnes).  Covers over manholes, gully gratings etc. should also be of the type to withstand such weight. 

· Roads and parking areas should be laid out to ensure reasonable convenience for the collection vehicles.  Roads with inadequate width or turning facilities would be considered inaccessible to our vehicles, and agreed collection points on a nearby public highway would have to be arranged.

· Any structure under which the collection vehicle has to operate should provide a minimum clearance of 4 metres, with a minimum working area of 3.5 metres width by 4 metres length where the emptying of containers will take place.

· Collection vehicles should not be expected to reverse over a distance in excess of 12 metres to or from the collection point.  Attention is drawn to the Health & Safety Executive publication Workplace Transport Safety Guidance for Employers  

· The length of the collection vehicle plus container is generally 9 metres; the working length should take account of the size of the container, making the length of the vehicle with the container in the emptying position 11 metres.  A further 2 metres is required for operatives to stand clear of the bin whilst being lifted.

· The emptying position that the vehicle manoeuvres to, and operates from, should be relatively level and flat for the entire length of the vehicle and container.  Any slopes or gradients (other than those necessary for surface water drainage) should be avoided.

· Ideally the vehicle should pull into a dedicated off road bay, without the necessity of reversing into or out of the bay. 

Access for operatives 

Refuse is not collected from private driveways. Householders are expected to present their wheelie bins at the curtilage of their property,  to the kerbside, at the point nearest to where the collection vehicle stops on collection day and return them to their property as soon as possible after emptying.   The wheeled bins should not cause an obstruction on the public highway. 
 Where public access paths are to be used from the container storage areas to the collection vehicle, drop kerbs (maximum 6mm) should be provided for safe and correct handling of the refuse and recycling containers.

Euro bin containers

Collection operatives should not be required to pull/push a Euro bin more than 5 metres from the agreed collection point and/or container storage area to the collection vehicle.  Any paths should be free from obstructions.

Wheelie bins (domestic - residual and recycling)
Collection operatives should not be required to pull/push a wheelie bin more than 5 metres from the collection point to the collection vehicle.   The collection point should be to the front of the premises where practically possible.  The access way should not pass through any part of the dwelling and should be free of obstructions and steps over 25cm in height. 
Container storage areas and recycling bin stores
1. Public footpaths, roadways or any other public highways should not be impeded or used as a storage area for containers or wheelie bins.

2. Ideally these storage areas should be accessed direct from the roadway.

3. The storage areas should be of adequate height to allow the lid of the bin to be opened to its full height (see page 5 for container and bin dimensions)

4. These storage areas should be in a position that is mutually convenient and easily accessible for the occupants and the collection crews.  

5. Where there are separate storage areas for refuse and recycling, the recycling store should be the easiest to access (e.g. closest, least restricted access etc.)

6. The design of the bin storage areas should allow for easy, horizontal removal of the containers and wheelie bins over smooth, continuous surfaces with no trip hazards.  Any steps shall incorporate a drop-kerb.  Adequate ventilation, lighting & drainage grids must also be fitted to these bin stores
7. Doorways should provide at least 1.3m height & width clearance (including the thickness of the doors) over and above the bin size. 

8. It is the responsibility of the caretaker/management company (or similar) to allow the collection crews clear and unimpeded access to the container stores/collection point on collection day and to ensure that access is not restricted by, for example, parked cars.   If access is not available on collection day then costs may be incurred to provide another collection.

9. Doors to bin storage areas/rooms should be fitted with stays or catches to lock back into the open position to allow the operative to manoeuvre the container safety with both hands.  There should also be ventilation to these storage areas/rooms and adequate drainage to allow cleaning.  
10. Following collection, containers should be returned to storage areas as promptly as possible.  There should be clear responsibility for who carries out this task (i.e. caretaker or management company)
11. Note:  Salford City Council will not hold keys or fobs for access to bin storage areas.  We will make note and use an access code for the gates.  If the developer, or management company, will not provide such a code then all bins have to be brought kerbside for collection on the appropriate day.  This is not negotiable.  









240L wheelie bin �



Dimensions�
Floor space required �
�
�
Width�
740mm�



940mm x 780mm�
�
�
Depth�
580mm�
�
�
�
Height�
1100mm�
�
�
�
Height (with lid open)�



1750mm�
�
�
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1100L Eurobin �



Dimensions�
Floor space required �
�
�
Width�
1250mm�



1575mm x 1190mm�
�
�
Depth�
980mm�
�
�
�
Height�
1370mm�
�
�
�
Height (with lid open)�



2370mm�
�
�
This container has a removable drain plug to allow easy cleaning and has lockable wheels and lid.
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