Supported Self Assessment Questionnaire (SAQ) Guidance notes
This assessment document is designed to be filled in by you (the person who needs support) with assistance from others where needed. There is a space for your informal/unpaid/unwaged/formal carer, if you have one, to give their view on each section, and a section at the end for their view of their caring role. You can be assisted by your social worker or care coordinator or anyone else you choose.
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Introduction
In all of the sections there are four columns, my view, carer view, worker view, agreed view. The carer view can reflect the informal or formal carer view. The agreed view reflects a balanced view of required need following discussion. There are occasions when need can be overestimated or underestimated It is the workers responsibility to facilitate an agreement.
Should there be a situation where you are unable to complete the document your carer and worker can complete the document on your behalf. A statement will be made on the document to indicate this action and the reasons why.

When the questionnaire is completed it will be used to work out an amount of money called your indicative amount. This is a guide to the amount of money that you will have to develop your support plan. If you do not choose to arrange your own support, your social worker or care coordinator can set your support up for you.
Please note your budget must be used to achieve clear goals or outcomes and may be time limited.
It is important that you fill in the assessment as honestly as possible so that you will be able to meet your needs from your personal budget. Choose the statement in each section that is closest to your support needs. These guidance notes are to clarify what is meant by each of the statements.
In each section you should also tick the appropriate box to indicate whether all or any of the support is provided by an informal carer. This is a relative or friend who provides support without payment. 
On each page is a section for you to make some notes about how you would like your support needs to be met. Once you have your indicative amount, you will be able to work out your own personal support plan that sets out how your needs and outcomes will be achieved. Someone will assist you with this if you need help. This is the first opportunity for you to think about how your needs could be met. For example, if you cannot get to the shops, you may be able to buy a computer and shop on line, or if you enjoy going to the shops, you could get a taxi and ask the supermarket to assist you when you are there. Some people go to a day centre because they can no longer manage to get out without support and enjoy the company. If you miss things that you used to do such as going swimming or playing bingo, you may want to make a note that this is what you would like to do and explore ways of doing this again when you look at writing your support plan. 
After each section in these notes we have included some suggestions as to how to meet your needs whether you are eligible for social care funding or not.
Enablement and the use of aids and adaptations will always be recommended in order to help maximise people’s independence. If a piece of equipment can help you to manage for yourself, this will always be recommended rather than arranging for a paid carer to help you
Other funding provided to meet particular needs (e.g. Independent Living Fund, Access to work) will be taken into account.
Section 1 - Personal care needs 
Personal support is assistance with tasks like washing, dressing, moving from your bed to a chair or wheelchair or assisting with continence needs. It may be you cannot do these tasks because you are physically disabled, because you have a mental health condition or a learning difficulty or because you cannot remember to do them because your memory is poor. 
It is possible that you may be carrying out some aspects of your personal care independently but this is such a struggle for you and taking so long that it is leaving you ill or exhausted. If you need help once or twice a day even though you currently are not having this support you should tick the box that you and your social worker most feel reflects your situation. 
A - If you are at this level, you will need a high level of support and will require two carers to ensure your personal care needs are met. This may be because you need the assistance of two people using a hoist you when you need to move from your bed to chair. Some people may not need the physical help, but may require the assistance of 2 staff together for other reasons. 

Attention at night could be because you need to be turned to ensure you do not develop pressure sores or because you need the toilet and cannot use this without assistance. However, this is only for people who need this level of care. For example, if someone checks on you at night because they always have done but you do not usually need assistance, this would not count. 
B – If you are at this level . You will require more than two visits a day. Depending on your individual needs we may ask for an assessment from an occupational therapist to check whether there is any equipment that may enable you to be as independent as possible.
Some examples of people in this category:
· Your physical needs are high and you are not able to get up out of bed and have a wash/shower and/or dress without assistance. 
· You may be physically able but may have memory loss or confusion and need support to dress and wash. 
· Your mental health may mean that you do not look after yourself properly and you may need support to establish a good personal care routine to avoid becoming unwell.

C – At this level you may need assistance twice during the day. For example:

· Prompting to ensure you are washed and dressed and have taken your medication but are not likely to need someone to physically wash and dress you. 
· You may need a small level of assistance to wash/shower because you cannot reach some parts of your body and cannot dress or undress yourself without some assistance.

D - At this level you may need assistance once a day. For example:

· You may need someone to help you get up, washed and dressed, prepare breakfast and leave a sandwich for your lunch but you are otherwise able to manage for most of the time.
E – You are largely independent but need a little assistance with some things. If you had no assistance some days it would not be a problem to you. Examples of this category:

· Drying and dressing after a shower. 
· You may have had some falls and are afraid to have a bath without someone else in the house. 

· You have started to forget to take your medication and need a reminder to do this. 
Ideas to meet your needs whether you are eligible for help or not

· Occupational therapy

· Telecare (equipment that can help make sure you are safe) 

· Care on Call

Section 2 - Help with eating and drinking
A – At this level you will be unable to manage your own nutritional needs for many reasons:

· It may be that you do not look after yourself because you forget to eat and drink because of memory problems. 
· You may misuse drugs and/or alcohol but need particular support to ensure you have an adequate diet. 

· It could be because you have a condition such as anorexia or bulimia.

B – You may have physically or mental health problems which mean you are unable to prepare food and drink but you can feed yourself. For example:

· You may not be able to lift pans or access the cooker. 
· Your mental health needs may be such that you cannot safely use a cooker or kettle. 
This does not apply simply because you cannot cook. 
C – You need some assistance to prepare food and drink. For example you may be able to manage to make a sandwich but cannot cook or microwave a full meal without assistance. 

Ideas to meet your needs whether you are eligible for help or not

· Frozen foods

· Luncheon clubs

· Local pub meals
Section 3 - Looking after my home 
Sometimes you can get what is known as Supporting People money from the housing department. We will look into this for you if you tick levels A - C.

Looking after your home includes tasks such as shopping, washing your clothes and bedding, keeping your house clean, doing routine jobs such as changing light bulbs or plugging in appliances. You may need support with managing your money to make sure you pay your bills.

A – You will have difficulty with most aspects of living independently. This may be because you are mentally and/or physically unable to undertake most of the everyday tasks needed to look after your home and will need support to remain living in the community.
B – You will need some support with most aspects of managing your home, for example:

· You may need help with your laundry several times a week due to a continence problem 
For level B you will need support more than once a week but not necessarily every day.
C – At this level you may need: 
· Support with shopping and cleaning. 
· You may need support with organising your bills. 
· You may need someone to check that the food in your cupboard or fridge is not out of date

· You may need someone to identify when you need repairs to your home and to organise these to be carried out.

You will not need support every day at this level

Ideas to meet your needs whether you are eligible for help or not

· Helping Hands Handyperson service 0161 793 9419
· Keeping warm and well 0161 922 8732

· Housing choices for over 50s 0161 2829/2879

· Salford Home Improvement Agency 0161 793 2896
Section 4 – Keeping myself safe and managing my actions.

This is about being safe where you live and when you are out and about and/or how your actions/behaviour may affect other people. This may be due to a lack of understanding, a particular condition or problem that you have.

A – You are not safe to be left alone at any time, day or night due to your circumstances; this could be because you lack awareness due to confusion and are unable to summon help when you need it or you have a very unstable condition. 
And/or you need more specialised or intensive support for some of the following reasons;

You have behavioural, psychological or, neurological health problems that require a high level of care or support to prevent harm or distress to other people.

You are frequently distressed or upset or seek constant attention or reassurance and this has an impact on the health and well being of others.  

You are likely to hit out at people who are assisting you, or at your friends and relatives or have other challenging behaviours

Your behaviour may be distressing to people as you may shout out or do things that upset people which you have difficulty in controlling. You may do this because you are very unhappy or distressed by the way you feel you are treated.

In order to make sure there is as little risk as possible, we may do a Telecare assessment. This means looking at equipment or gadgets that can let people know when you may need support. This can help with people who fall, check that there are no taps left on, check for gas, check the rooms are not too hot or cold or alert the fire brigade if there is a fire.

B - You may be safe at night but need a lot of support during the day. This may be because once you are settled at night you sleep soundly and do not need any help or supervision, however once you are awake you need support for lengthy periods or frequently ( more than twice) during the day

Alternatively you need frequent or lengthy support or care during the day to reduce the risk of your behaviour having an impact on other people. For example:

When you go out you may need specialised or extra support with you at all times to help prevent or reduce behaviours which may affect other people
C – Many people are fine to be left alone for some of the time, especially with Telecare, but still may need support to make sure that all is well at home. You may have some memory loss and get muddled, or may not be very good at looking after yourself but only need someone to call in once or twice a day and check on your safety or prompt you to do things such as making sure your door is locked, or your cooker is switched off. 
You are not likely to need support every day but it is helpful for someone who knows you to provide support If, for example, you go out once a week.
D – You need someone to check that all is well sometimes but not every day. For example:

You may be anxious at home especially if you get a lot of nuisance callers and your family may be concerned that you could be exploited by people persuading you to part with your money. 

Ideas to meet your needs whether you are eligible for help or not

· Telecare

· Care on call

· Free home fire risk assessment hotline 0800 555 815

Section 5 - Working and learning opportunities. 
You may need help to access your work or college. The work may include voluntary work or paid work that you may choose to do. This part is also about learning opportunities at a local college or community centre or anywhere else that you choose to attend. 
A - You are not able to access work and learning opportunities because of your need for a significant amount of support. For example:

· If you are of working age you need regular assistance daily to access work or college.

· If you are receiving help from access to work or the independent living fund this will be taken into account as part of your support plan. E.g. If you are already receiving financial help from another source this would be taken into account when working out your personal budget. If you are eligible for such help but not receiving it, we will help you to make a claim.
B - You need this support several times during the week

C – You only need this support once a week to access a college or place of employment

Section 6 - Social life and being part of my community. 

A – You are very isolated and not able to have any social life or any involvement in your community. This is because you need a significant amount of support to help you get out and help whilst you are out. The support needed could be because of severe physical disabilities, severe sensory or communication problems, or as a result of a learning difficulty or mental health problem: 
B –You are not completely isolated but you are struggling to maintain your social life or be involved in your community. For example: 
· You may not be able to get out easily because of your physical or mental health needs and need help when you are out. 
· You may need a special type of transport and need someone to sit with you because you need very regular assistance from another person whilst you are out.

· You have a good social life but need a lot of help to maintain this

C – You are able to go out and have places to go but need some support to do this. For example:

· You need help with practical tasks such as going to the toilet

If you receive mobility allowance this should be taken into account as part of your support plan. You should write this down in the section: ‘Is there anything else you would like to tell us about your needs?’

Ideas to meet your needs whether you are eligible for help or not

· Volunteering 
http://www.salfordcvs.co.uk/volunteer-centre/volunteer-centre-services
· Ring and ride 0161 745 7459

· Travel vouchers GMPTE 0161 244 1050

· Salford Heart Care 0161 707 6262

· Holidays/short breaks: The Salfordian – a hotel in Southport mainly for older and disabled guests 0161 925 1233. SAGA for over 50s www.saga.co.uk. Vitalise for disabled people 0845 124 9971 (minicom 0845 124 9976)

· Visit your neighbourhood office, Gateway or library

· Check the Salford website for information on groups and clubs http://services.salford.gov.uk/servicedirectory/
Section 7 – Making decisions. 

A – If you have little choice in how you live your day to day life then this is the box to tick. We will look at the best way to assist you to complete this form and put together a support plan. For example:

· You may have a disability and have significant problems meeting your needs so it is difficult to live your life as you would like to resulting in other people making decisions for you. 
· You may have been told by other people for many years that you cannot do things that you want to. This could be as simple as going to the shops by yourself or as serious as being told that you cannot have a boy or girlfriend. It could be something like never having been asked what colour you would like your room painting, or never having been given a choice where you live or who you live with. 
B – You may feel that you can make some of the day to day decisions but that there are other people who make decisions for you without asking you what you really want or telling you that you cannot do things that you want. This can be difficult if it is your relatives or carers and sometimes it is because they care about you very much and worry that you may be hurt or upset. It is important that if you feel this way that you have support to fill in this form and tick this box.

C – You are able to make decisions for yourself but you do not always find this easy. This may be for different reasons such as:

· You may have learning difficulties and need things explaining to you in a way that you understand. 
· You may find that your memory is not very good and get a little muddled when you need to make decisions and welcome some support or advice.

· You may have mental health problems and know that there will be times when you do not always make sensible decisions.

Section 8 - My role as a parent . 
This applies if you have parenting responsibilities for a child (ren) and are experiencing difficulty in carrying out everyday parenting tasks due to your disabilities and you need support.
If you are entitled to other funds or services to meet these needs this will be taken into account in your support plan. Eg If you are already receiving financial help from another source this would be taken into account when working out your personal budget. If you are eligible for such help but not receiving it, we will help you to make a claim.
A - Due to your illness or disability you need very frequent help throughout each day to support you with a number of your tasks as a parent. This could include taking the children to school , providing meals, maintaining routines, feeding and changing a baby 
B - You need regular help to support you as a parent everyday but usually no more than three times a day.

C - You only require help once a day. This might be to help take the children to school .

D - You may have to attend an appointment once in a while and you need support with your children/parent/partner

Other ideas to meet your role as a parent or carer

· Contact your health visitor 
· Contact the childrens and families service
· Visit your neighbourhood office, Gateway or library
· Welfare benefit check 0800 3457375 or on line www.salford.gov.uk/welfarerights
· Check the Salford website for information on groups and clubs http://services.salford.gov.uk/servicedirectory
Section 9 - Informal carers 

This section is to be completed by a relative or friend who is your carer and looks after you without being paid for doing this. Please note that carers are entitled to a carers’ assessment independently of the person they are caring for. Carers should ask the social worker if they want their own assessment. NB Children or young people in a household who have caring responsibilities may be classed as carers. 
The following is guidance for the informal carer:

Some carers may feel that they do not do very much or the person they care about may have a care package that meets all or most of their needs but caring can have a huge impact on your life. Even when you do not have to do very much, it can be difficult when you are concerned about the person you care for, especially if you see the person struggling to retain their independence or making choices that you feel are not wise. The level of need of the person you care for, your personalities and the relationship you enjoyed previously will all have an impact on how you feel about your caring role.

This is where the caring role has a critical impact on your life and you feel unable to continue because of the effect on your overall health and well-being.

You do a lot of actual care but feel that it is having a serious impact on your life. You can still provide some of the care but not at the same level you have been doing. This impact may be that you are unable to work or are at risk of losing your job. You may have been off work with stress or have tensions associated with your caring role such as struggling to cope with the demands of your own family. 
This level is for people who cope fairly well, but are experiencing some difficulties with the caring role. You may find that you worry about the person you care for a lot when you are not there in case they need you. You may have concerns about how they are coping with independent living, or may be worried that your relative may have another fall and need your support. Although this worries you and may distract you at times, it does not have a substantial impact on your life 

Despite the demands of being a carer some people do not experience any significant problems and are able to carry on with the tasks they are doing. If you feel you are in this category, please tick this box.

Other ideas to meet your needs as a carer

· Welfare benefit check 0800 3457375 or on line www.salford.gov.uk/welfarerights 

· Salford Carers Centre can assist carers in various ways, for more information call 0161 833 0217

· Visit your neighbourhood office, Gateway or library
· Check the Salford website for information on groups and clubs http://services.salford.gov.uk/servicedirectory
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