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Tackling anti-social behaviour      IN Salford

If so, help is at hand

owner or tenant of 
a private property 

in Salford? 

Does anti-social
behaviour affect you?

Are you a home We will:

•	regularly monitor our performance in 
dealing with your complaint

•	listen to your feedback and act upon it 
to help improve our service

•	publish the results of our surveys and 
performance on our website at  
www.salford.gov.uk/asb

How we monitor 
our work on 

your complaint



We want to provide the best possible service 
when you report a problem to us. These are 
the service standards you can expect from us. 

We will:

•	acknowledge receipt of your complaint in 
one working day and interview you regarding 
the matter within five working days

•	set up and agree a formal action plan 
with you

•	interview you within 24 hours if you 
report a case where violence has been 
used, if you have been threatened or if 
this is a hate crime

•	talk to you about the problem in private. 
This could be in your home or at one of 
the council’s offices

•	explore all sources of available evidence 
and liaise with a wide range of partner 
agencies that may be able to help to 
resolve the problem

•	explore a broad range of options to 
resolve complaints including the 
possibility of legal action

•	conduct a full investigation into your 
complaint, not using any information 
without your consent

•	explain to you what will happen in 
response to your complaint, how it will  
be dealt with and what action we can  
take to resolve it.

Most complaints can 
normally be resolved 
without needing to take 
legal action. If the problem 
is still ongoing 13 weeks 
after your initial complaint 
we will look at legal steps 
that can be taken.

Our promise
Salford City Council recognises that  
anti-social behaviour can have a 
significant impact on the lives of 
residents if left unchallenged. We will 
work with you to tackle the problem and 
reduce offending. 

The action we take will depend on the 
nature of your complaint. Below are 
some examples of the kinds of things we 
can do to resolve your issue.

We can:

•	speak to the people who are causing 
you problems

•	send warning letters and carry out 
warning interviews

•	use Acceptable Behaviour Agreements 
signed by the perpetrator to say that they 
will not behave anti-socially in future

•	offer independent mediation if you are 
involved in a dispute with your neighbour

•	work in partnership with other 
agencies, such as youth services or 
environmental services to help resolve 
your complaint

•	in more serious cases, take legal action 
including injunctions or Anti-Social 
Behaviour Orders to control behaviour.

Taking action

Please help us to help you by:

•	making a detailed diary of events 
when asked to do so

•	being available to meet or talk 
with us on a regular basis

•	working in partnership with us  
to resolve your problem.

We can’t do 
it without you


