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Appendix F1

REVIEW OF 2004/05 ACTION PLAN

	KEY TASK
	TARGET
	WHO
	MEASURED BY
	PROGRESS

	Staffing
	
	
	
	

	Staff Monitoring - produce base-line statistics in terms of:

· Grade

· Service area

· Grievance & Disciplinary procedures

· Access to training

Improve recording of Racist Incidents
	On-going

April 2005
	Personnel Services

PO Policy & Publicity
	Statistics produced

Increased reporting
	Staff monitoring has improved but full set of statistics not yet available.  2.95% of the Directorate’s staff are from BME communities.

Slight increase from 45 to 57

	Employ more BME staff:

· Focussed campaign to encourage BME applications for all posts not just specialist or bi-lingual posts

· Involve BME users and carers in interviews
	On-going
	Personnel Services

Interview Panels
	Details of campaign and report on results

Number of interviews involving BME users & carers on panel
	Recruitment events attended e.g. for Learning Difficulty services – very well attended by BME communities.  Adverts in BME press and Internet.

Users & carers involved – only 1 BME user

	Support for BME staff:

· Continue support and develop BME Staff Support Group

· Raise staff awareness of group
	On-going
	DMG
	Dates of meetings and report to DMG

Copy of leaflet, articles in Feedback
	Monthly meetings + Director attends the quarterly mixed meeting

Leaflet almost finalised.  Awareness through Feedback & emails

	Staff awareness:

· Continue Anti-Discriminatory Practice Policy training

· Ensure staff have the necessary information and skills to undertake assessment and care provision


	On-going

On-going
	Training Section

Directorate Overview Group Race & Equalities 
	Dates for training sessions and report on outcomes

Details of information / training provided
	Training sessions for frontline staff and Managers continued – targeted at specific staff groups.

Learning Difficulty Team developed reference / information kit

	Services
	
	
	
	

	Public awareness:

· Targeted information for BME communities re what we do, including production of a general leaflet in a number of languages

· Determine what information on the Internet should be available in other languages


	On-going

Dec 2004
	Information & Publicity Unit

Information & Publicity Unit
	Copy of information produced

Details of action taken
	Leaflet distributed to Social Work Teams, Salford Link Project and the Mosque

Standard information on Council website.  Service Directory will include information to direct people to Salford Link Project

	Reduce barriers to take-up of services:

· Draw up new Interpretation & Translation contract with Salford Link Project

· Work with BME voluntary organisations to contact people who would not seek help

· Continue to improve ethnic monitoring – target 90%

· Review assessment & eligibility criteria to ensure they do not discriminate against BME communities

· Obtain CLS Quality Mark for all reception points
	August 2004

On-going

Sept 2004

On-going

On-going
	Salford PCT/ PO Policy & Publicity

Salford Local Strategic Partnership

Social Work Teams

Assistant Directors 


	Copy of new contract

Details of action taken

Copy of statistics

Details of reviews undertaken

Quality Mark obtained
	Not yet achieved – other support work in progress as a first step

Diversity Forum, Community Network & CVS formed BME group & work with organisations

Achieved 

Underway

Action postponed

	Increase range and availability of integrated and specialist services:

· Broaden the range of services we can provide appropriately

· Use a range of tools to develop culturally sensitive services – Day Care for Older People 

· Incorporate explicit references to services for BME communities in Commissioning Strategies

· Review contracts with all private & voluntary providers to incorporate provision / consideration of BME communities

· Stimulate the number of BME voluntary & private care providers


	April 2005

Dec 2004 and on-going

On-going

April 2005

Dec 2004 & on-going
	Deputy and Assistant Directors

Deputy & Assistant Director

Assistant Directors

Contracts

Directorate Overview Group / Assistant Directors
	List of services considered

Details of tools used and services developed

Copy of Commissioning Strategies

Details of contracts reviewed

Details of action taken
	Continue to work around Home Care, Day Care and Residential Care

Designated quiet areas for prayer & appropriate food in Day Care Centres.  

Still on-going

Still on-going (some contracts are for 3 years)

Discussions with existing voluntary organisations

	Implement the Race Relations (Amendment) Act:

· Continue to undertake Impact Assessments

· Achieve Level 2 of the Equality Standard for Local Government

· Monitor complaints by ethnicity 
	On-going

March 2005
	Directorate Overview Group Race & Equalities

DMG

Assistant Director
	Copies of Impact Assessments

Evidence file

Annual report
	Initial Impact Assessments carried out as planned (see report above)

Achieved

Achieved

	Community Engagement
	
	
	
	

	Increase involvement of BME communities in consultation and decision-making process:

· Employ Social Cohesion manager

· Develop the Salford Diversity Forum
	June 2004

Dec 2004
	Assistant Director
	Copy of reports

Copy of report
	Appointed

4 Forum meetings held + reports

	Encourage representation on committees and working parties:

· Develop links with agencies working with refugees and asylum seekers

· Consider co-opting a representative from the BME community on to the Health & Social Care Scrutiny Committee


	Sept 2004

Sept 2004
	Assistant Director

DMG
	Details of links made

Details of action taken
	Links made within Diversity Forum and through the Welcome Project

To be progressed later
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Salford Link Project Interpretation Requests 2003/04 and 2004/05

 

 

Language

 

Primary 

 

Care

 

2003/04

 

Secondary 

 

Care

 

2003/04

 

Total

 

2003/

 

04

 

Primary

 

Care

 

2004/05

 

Secondary

 

Care

 

2004/05

 

Total

 

2004/05

 

Urdu

 

221

 

412

 

633

 

228

 

255

 

483*

 

Farsi

 

338

 

179

 

517

 

397

 

229

 

626

 

Arabic

 

342

 

162

 

504

 

607

 

217

 

824

 

Kurdish

 

413

 

66

 

479

 

424

 

121

 

545

 

French

 

329

 

91

 

420

 

444

 

164

 

608

 

Czech

 

265

 

118

 

383

 

241

 

79

 

320

 

Albanian

 

235

 

85

 

320

 

174

 

94

 

268

 

Bengali

 

121

 

193

 

314

 

134

 

120

 

254

 

Turkish

 

223

 

52

 

275

 

241

 

92

 

333

 

Cantonese

 

163

 

105

 

268

 

174

 

157

 

331

 

Russian

 

208

 

42

 

250

 

81

 

28

 

109

 

Somali

 

150

 

41

 

191

 

237

 

81

 

318

 

Polish

 

94

 

29

 

123

 

52

 

50

 

102

 

Portugese

 

75

 

14

 

89

 

140

 

95

 

235

 

Tigrian

 

72

 

13

 

85

 

50

 

17

 

67

 

Pushto

 

65

 

15

 

80

 

64

 

11

 

75

 

Tamil

 

60

 

13

 

73

 

90

 

24

 

114

 

Spanish

 

33

 

34

 

67

 

38

 

23

 

61

 

Romanian

 

47

 

15

 

62

 

9

 

8

 

17

 

Serbian

 

30

 

19

 

49

 

3

 

9

 

12

 

Gujerati

 

5

 

30

 

35

 

19

 

35

 

54

 

German

 

18

 

11

 

29

 

16

 

20

 

36

 

Lingala

 

24

 

2

 

26

 

36

 

7

 

43

 

Swahili

 

18

 

4

 

22

 

86

 

32

 

118

 

Vietnamese

 

5

 

7

 

12

 

32

 

7

 

39

 

Bosnian

 

-

 

7

 

7

 

-

 

-

 

-

 

Thai

 

-

 

4

 

4

 

-

 

12

 

12

 

Eritrian

 

2

 

-

 

2

 

-

 

-

 

-

 

Malay

 

-

 

2

 

2

 

-

 

-

 

-

 

Others

 

4

 

27

 

31

 

-

 

-

 

-

 

Punjabi

 

 

 

 

166

 

129

 

295

 

Italian

 

 

 

 

7

 

1

 

8

 

Total (32 

languages)

 

3560

 

1792

 

5352

 

4190

 

2117

 

6307

 

 

* In 2003/04 Urdu and Punjabi were recorded together.  The comparable 

total for 2004/05 is 778

 



Appendix F1  
Ethnicity of Service Users as at  31st March 2005

	Ethnicity
	Adults & Older People
	%
	Children Looked After
	%

	White British
	4815
	73.40
	501
	88.83

	White English
	316
	4.82
	2
	0.35

	White Irish
	187
	2.90
	2
	0.35

	White Scottish
	24
	0.40
	0
	0.0

	White Welsh
	4
	0.06
	1
	0.18

	Other White Background
	51
	0.78
	3
	0.53

	Jewish
	160
	2.44
	0
	0.0

	Black British - African
	6
	0.09
	1
	0.28

	Black British - Caribbean
	10
	0.15
	0
	0.0

	Black British - Other Black Background
	1
	0.02
	0
	0.0

	Asian British – Bangladeshi
	2
	0.03
	3
	0.53

	Asian British – Indian
	11
	0.17
	0
	0.0

	Asian British – Pakistani
	7
	0.11
	3
	0.53

	Asian British – Other Asian Background
	4
	0.06
	3
	0.53

	Mixed – White & Black African
	3
	0.05
	5
	0.89

	Mixed – White & Black Caribbean
	4
	0.06
	18
	3.19

	Mixed – White & Asian
	1
	0.02
	14
	2.48

	Mixed – Other Mixed Background
	5
	0.08
	6
	1.06

	Chinese
	2
	0.03
	0
	0.0

	Arabic
	3
	0.05
	0
	0.0

	Any Other Ethnic Group
	12
	0.20
	2
	0.35

	Unknown
	933
	14.22
	0
	0.0

	Total
	6561
	99.96
	564
	100.8


This shows that 9.8% of looked after children are from non-white backgrounds.  5.1% of Salford’s under 18 population is from BME communities according to the 2001 census.  1.1 % of adults and older people receiving services are from non-white backgrounds.  The total BME population of Salford was 3.87% according to the 2001 census.
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Salford Link Project Interpretation Requests 2003/04 and 2004/05


		Language

		Primary 


Care


2003/04

		Secondary 


Care


2003/04

		Total


2003/


04

		Primary


Care


2004/05

		Secondary


Care


2004/05

		Total


2004/05



		Urdu

		221

		412

		633

		228

		255

		483*



		Farsi

		338

		179

		517

		397

		229

		626



		Arabic

		342

		162

		504

		607

		217

		824



		Kurdish

		413

		66

		479

		424

		121

		545



		French

		329

		91

		420

		444

		164

		608



		Czech

		265

		118

		383

		241

		79

		320



		Albanian

		235

		85

		320

		174

		94

		268



		Bengali

		121

		193

		314

		134

		120

		254



		Turkish

		223

		52

		275

		241

		92

		333



		Cantonese

		163

		105

		268

		174

		157

		331



		Russian

		208

		42

		250

		81

		28

		109



		Somali

		150

		41

		191

		237

		81

		318



		Polish

		94

		29

		123

		52

		50

		102



		Portugese

		75

		14

		89

		140

		95

		235



		Tigrian

		72

		13

		85

		50

		17

		67



		Pushto

		65

		15

		80

		64

		11

		75



		Tamil

		60

		13

		73

		90

		24

		114



		Spanish

		33

		34

		67

		38

		23

		61



		Romanian

		47

		15

		62

		9

		8

		17



		Serbian

		30

		19

		49

		3

		9

		12



		Gujerati

		5

		30

		35

		19

		35

		54



		German

		18

		11

		29

		16

		20

		36



		Lingala

		24

		2

		26

		36

		7

		43



		Swahili

		18

		4

		22

		86

		32

		118



		Vietnamese

		5

		7

		12

		32

		7

		39



		Bosnian

		-

		7

		7

		-

		-

		-



		Thai

		-

		4

		4

		-

		12

		12



		Eritrian

		2

		-

		2

		-

		-

		-



		Malay

		-

		2

		2

		-

		-

		-



		Others

		4

		27

		31

		-

		-

		-



		Punjabi

		

		

		

		166

		129

		295



		Italian

		

		

		

		7

		1

		8



		Total (32 languages)

		3560

		1792

		5352

		4190

		2117

		6307





* In 2003/04 Urdu and Punjabi were recorded together.  The comparable total for 2004/05 is 778



