Charter for Volunteers in Salford Community, Health and Social Care Directorate

Information

· Only relevant information will be requested from applicants during the volunteer recruitment process

· Applicants and volunteers will be told why any requested information is needed

· Any records relating to a volunteer will be kept confidential unless there are exceptional circumstances, in which case the volunteer will be advised

· Volunteers have the right to see any personal information about them held on our files, and to challenge the accuracy of that information

Induction

· Volunteers will be given relevant information about Community, Health and Social Care services at the start of their volunteering

· A Volunteer Agreement will be drawn up, including a clear description of the intended activities and how performance will be monitored

Tasks

· Volunteers will not be asked to undertake activities which someone is, or has been, paid to do

· Volunteers will not be given only repetitive tasks

· If a volunteer would like changes to be made to their tasks they are encouraged to discuss this with their supervisor

Supervision

· Volunteers will be introduced to the person who will supervise their activities

· Regular supervision and support will be provided

Time Off

· Volunteers are entitled to time off whenever they wish, providing sufficient notice is given

Training 

· Volunteers will be offered training to develop the skills necessary to the tasks or to enhance knowledge / skills

Expenses

· Out of pocket expenses incurred whilst carrying out volunteering activities will be reimbursed e.g. travel, subsistence

NB:  This does not usually affect any state benefits claimed.  Advice and information can be obtained from the Benefits Agency or Citizens Advice Bureau.

Review and Development

· Volunteer activities will be reviewed on a regular basis and changes made where necessary

· Reviews will involve the volunteer and other people the volunteer works with

· Volunteers can request changes to their activities / develop their activities as their skills develop

Health and Safety

· Managers will make sure that the Directorate’s Health and Safety policy is applied to volunteers as well as paid staff

· Volunteers will not be asked to work in unsafe or unhealthy conditions

· Any special clothing or equipment needed will be provided

Anti-Discriminatory Practice

· Managers will make sure that the Directorate’s Anti-Discriminatory Practice Policy is applied to volunteers as well as staff

· Volunteers will not be discriminated against on grounds of their race, gender, sexuality, age, class, disability etc

Comments and Complaints
Volunteers have a right to make comments or complaints using the same procedure as staff and the public
