The Big Listening
- Living In Salford -

Summary of results

Survey June 2005




Objectives of the first survey

To look at residents’ views of
Salford as a city

Basic health issues and health services



Summary of respondent

demographics

44% of respondents were born in Salford
62% have lived in Salford for over 20 years
Most stable populations : Irlam & Cadishead, Swinton

Least stable populations : Ordsall, Langworthy, North Salford



Salford : A city?




What the respondents thought makes VORI

a good city

Having good cultural facilities

Having a good range of shops

Having fine parks and open spaces

Having a history

Having a university

Having an obvious city centre/central square
Having a good range of restaurants from around the world
Having a high profile image

Having or being near an international airport
Having many visitors or tourists

Having a cathedral

Having grand squares and public buildings

Being multi-cultural

Base : All 2,030 (weighted)

% saying definitely/probably yes
94%

94%
I o1%
I 50%
I 55
I 5
I 27
I 7%
I 77
I 75
I 7%
I 3%
I 7%



How the respondents felt Salford performed _
on the factors identified as making a good M@JR

City

% saying very/fairly well
92%

Having a university

Having or being near an international airport || GGG 5%
Having a cathedral [N 74%
Having a history | 6896
Being multi-cultural [N 66%
Having good cultural facilities | R 6096
Having a good range of restaurants from around the world | N 4490
Having a good range of shops | NG 43%
Having fine parks and open spaces NG 38%
Having many visitors or tourists [ NENERNRNGGEGEGEGEGEGEGE 32%
Having an obvious city centre/central square [ NG 27%
Having grand squares and public buildings [ EEEG_G_—_— 2 7%
Having a high profile image | NG 25%

Base : All 2,030 (weighted)



What the respondents thought makes a NMORI

city a good place to live In BN S

Having good health care facilities

Having nice residential areas

Having a healthy environment

Having efficient public transport 24 hours a day
Having easy access to the countryside

Having a dynamic city council

Having a mayor or ambassador/spokesperson for the city
Having a good nightlife

Having its own daily newspaper

Having its own local radio station

Being a 24/7 place

Having a top league football club

Having a top league rugby club

Being in the news a lot

Base : All 2,030 (weighted)

% saying definitely/probably yes

95%

95%

92%
. 019%
I 919%
N B6%0
I, 75%
., 69%
I 67%
I, 64%
I 56%
I 5490
I 55%
I 45%



How the respondents felt Salford performed

on the factors identified as making a city a
good place to live

Having a top league rugby club

Having easy access to the countryside

Having good health care facilities

Having nice residential areas

Having a healthy environment

Being in the news a lot

Having its own daily newspaper

Having a top league football club

Having a mayor or ambassador/spokesperson for the city
Having a good nightlife

Having its own local radio station

Having a dynamic city council

Having efficient public transport 24 hours a day

Being a 24/7 place

Base : All 2,030 (weighted)

% saying very/fairly well

N 67%
I 58%0
I 58%
I 41%
I 39%
I 35%
I 35%
I 34%
I 33%
I 33%
I 32%
I 31%
I 29%
I 28%



Summary

Salford is seen to need :
— an obvious centre
— a high profile image
— fine parks/open spaces
— a good range of shops
— nice residential areas
— a healthy environment
— efficient public transport
— a dynamic council



Affinity towards Salford




Respondents were asked how they VORI

identify where they live e

Main responses >3%

sarors” | ;5

Worsley . 4%

Lancashire . 3%

Other - 8%

Not stated . 4%

Base : All 2,030 (weighted)

11



And then how they defined Salford... M@ﬁﬂ

% agreeing
own right

Salford is a suburb of
Manchester

30%

Salford is a major part of
Manchester

Salford is a large town in 6%
the North West

Not stated I 1%

26%

Base : All 2,030 (weighted)
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They were then asked to pick one

word to describe Salford

Run dow n/degenerating/dow ntrodden/dump

I 5
Potential/trying/developing/up & coming 14%

Dangerous/crime ridden 8%

Untidy/scruffy/dirty _ 8%

Depressing/lonely/uninspiring/non-descript 8%
Sociable/proud/friendly/genuine 6% Yellow bar = positive comment
Green bar = negative comment
Average/improvable/liveable 6%
Homely/home 5%
OK/good 5%
Great/lovely/high quality 4%

scattered/fragmented [ 3%
Bad reputation - 2%
Mismanaged . 1%
other [ 3%
Not stated _ 12%

Base : All 2,030 (weighted)
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Summary

Residents aligned themselves to their neighbourhood and Manchester, rather
than Salford

Salford, to the people who took part in the survey, means a place that needs
investment, with friendly people but with significant potential
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Neighbourhoods




Respondents were asked to compare their own neighbourhood M@ﬁﬂ

to other parts of Salford [ NORTH |

M One of the best M Better than average About average
Worse than average One of the worst DK/NS

Net average - % better minus % worse

Total [N 38%

Worsley & Boothstown I 596

Claremont & Weaste I 56
Swinton — A4%
Irlam & Cadishead G 4 1
Eccles IMEEG— 3%
Walkden & Little Hulton IR 29% !
Ordsall & Langworthy I 6%
North Salford [N 11%

Base : All 2,030 (weighted)
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They were asked the likelihood that they

would be living In same area in 5 years MO
time E——

% likely to be living at same address/in same area in 5 years time
Total

Irlam & Cadishead

Worsley & Boothstown - | N 657
swinton | 66

Claremont & Weaste | Y 2
Walkden & Litte Huton N ;-
cccles | 5

Base : All 2,030 (weighted)
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Salford People




Summary

According to the respondents:
the people of Salford are perceived to be friendly and sociable

Yet there is a belief that people in Salford have little pride in their city and are
apathetic about what happens in their communities
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Respondents were asked their

opinion of their own health

Excellent 15%

Very good 30%

Good 28%

17%

Fair

Poor 9%

Not stated I 1%

Base : All 2,030 (weighted)
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Then what types of exercise they had ORI

taken over the previous week e

23%

| didn't do any exercise

40%

| did some light exercise

| did some moderate

. 36%
exercise

18%

| did some vigorous
exercise

Not stated 2%

Base : All 2,030 (weighted) 2



They were finally asked what would MOR

improve the quality of their life or job s
DroSpects

B Veryuseful M Fairly useful Not very useful Not at all useful Does not apply to my situation Not stated
More advice avgllablg to you in your local _ 8%3% 20% 4%
community/neighbourhood
Easier access to the town centre _ 9% 4% 22% 4%
Better provision of local facilities for learning and training _6%2% 29% 5%

Easy to find support groups for people with specific health _ 9% 4% 36% 4%

problems
More day centres/interest groups for senior citizens _ 9% 5% 39% 3%
More childcare facilities available before/after school _% 3% 46% 5%
Cheaper childcare facilities/nurseries _5%3% 47% 5%
More pre-school playgroups/nurseries available _% 3% 48% 5%

Help with reading English, writing English or maths _ 8% 6% 50% 4%

Base : All 2,030 (weighted) 23



Salford is seen to be :

— a part of Manchester needing both investment and a centre

— a place with a history and the potential to change

Attachment to the city varies across neighbourhoods

Good health care is vital to the wellbeing of the city : 58% agree that Salford
offers this : 77% are happy with their local services
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