f.
E 3
52 Ry

— e

The Big Listening 7

June 2008

Ipsos MORI £



= Programmed polling

= 12 page self-completion questionnaire

BL5

BL6

BL7

* 6,025 mail out
1,077 returns
18% response rate

= 7.000 mail out
1,163 returns
17% response rate

= 7.000 mail out
1,183 returns
17% response rate

= One reminder

= One reminder

= One reminder

= 25t June —
3'd September 2007

=15t October —
16™" November 2007

=18 February —
215t March 2008

» Data balanced to be representative of the 8 community
committee areas and the city overall
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= Seventh wave of Big Listening

= Covered topics including :
— Local area
— Residents and the Council
— Fairtrade

— Climate Change

» This presentation highlights the main issues arising from the
surveys
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Born in Salford

Q2. Were you born in Salford?

Total [N 4 7%

Claremont & Weaste (169) N 62%
Swinton (159) [N 57%
Walkden & Little Hulton (145) [ 53%
Eccles (149) 1 47%
Irlam & Cadishead (144) R 45%

Worsley & Boothstown (174) I 44%

Ordsall & Langworthy (115) [ 37%

East Salford (124) N 34%

Base: All respondents (1,183)
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Your Local Area
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Strength of belonging

Q1. How strongly do you feel that you belong to each of the
following areas?

m Very strongly m Fairly strongly m Not very strongly
= Not at all strongly ® No opinion m Not stated

Your neighbourhood %
Greater Manchester
The North West of England

Base: All respondents — BL7 (1,183) BL4 (1,097)
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Strength of belonging

Q1. How strongly do you feel that you belong to each of the
following areas?

% very/fairly strongly m BL7 = BL4

Base: All respondents — BL7 (1,183) BL4 (1,097)
Ipsos MORI M



Strength of belonging to Salford - by area

Q1. How strongly do you feel that you belong to Salford?

% veryl/fairly strongly

Total NN 53%

Claremont & Weaste (169) I 76%
East Salford (124) N 64%
Ordsall & Langworthy (115) [ 61%
Eccles (149 1 50%
Swinton (159) N 50%
Walkden & Little Hulton (145) I 50%
Worsley & Boothstown (174) [ 41%
Irlam & Cadishead (144) N 31%

Base: All respondents BL7 (1,183)
Ipsos MORI @



Community cohesion

Q2. To what extent do you agree or disagree that this local area is
a place where people can get on well together?

m Definitely agree = Tend to agree ® Tend to disagree
m Definitely disagree Don’t know m Too few people in local area
All same background Not stated
% agree
BL7 66%
BL6 64%

L4 [, 579

Base: All respondents BL7 (1,183) BL6 (1,163) BL4 (1,097)
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Community cohesion - by area

Q2. To what extent do you agree or disagree that this local area is
a place where people can get on well together?

% agree

Total [ 66%

Claremont & Weaste (169) I 849%
Worsley & Boothstown (174) GGG 83%
Ordsall & Langworthy (115) [ 70%
Swinton (159) |GG 63%
Irlam & Cadishead (144) NG 63%
East Salford (124) R 62%
Eccles (149) NN 60%
Walkden & Little Hulton (145) [ 58%

Base: All respondents BL7 (1,183)
Ipsos MORI @



Volunteering

Q7. Are you, or have you been in the last 12 months, a volunteer
In a club, group, voluntary organisation or community group?

mYes = No = Not stated

% yes

Base: All respondents BL7 (1,183) BL4 (1,097)
Ipsos MORI @



Number of hours spent volunteering — Per

week
Q8. On average, how many hours do you volunteer each week?

m Less than an hour = 1-2 hours = 2-4 hours = 4-6 hours = More than 6 hours = Not stated

.
.

Base: All who have volunteered in the last 12 months — BL7 (197) BL4 (294)
Ipsos MORI M




Neighbour relations

Q10. Thinking of your neighbours, in the last year have you...?

= BL7 = BL4
Taken in any post or deliveries for [N 74%
them when they were out I 81%

Looked after any of their homes whilst [N 44%
they were away T 53%

Had any of them in for a cup of tea, a [N 43%
drink or meal I 5%

Looked after an elderly neighbour in a [ 17%
crisis O es%
Looked after any of their children for a [N 17%
couple of hours or more 2%

Base: All respondents — BL7 (1,183) BL4 (1,097)
Ipsos MORI M




Satisfaction with local area as a place to live

Q3. Overall, how satisfied or dissatisfied are you with your local
area as a place to live?

m Very satisfied m Satisfied
m Neither satisfied nor dissatisfied m Dissatisfied
Very dissatisfied

20% 13%

% satisfied

Base: All respondents exc. not stated — BL7 (1,174) 2006 BVPI (1,416)
Ipsos MORI @




Satisfaction with local area as a place to

live - by tenure and area
Q3. Overall, how satisfied or dissatisfied are you with your local

area as a place to live?

Total

Tenure
Owner occupier (822)
Private renter (63)
Social renter (275)

Area

W orsley & Boothstown (174)
Claremont & Weaste (169)
Swinton (159)
Ordsall & Langworthy (115)
East Salford (124)
Irlam & Cadishead (144)
Eccles (149)
Walkden & Little Hulton

Base: All respondents BL7 (1,183)
Ipsos MORI

% satisfied
N 639

I 66%
— 5%
I 55%0

e 829%
— 7 1%
e 6 /%
E— 61%

I —— 61%
E— 58%
E— 589%
R 529%



= Association with Salford is increasing : 53% agree they belong
to the city

* 66% see their local area as one where people can get on well
together

= 159% are volunteers

* 63% satisfied with their area as a place to live : up from 54% a
year ago

= Claremont & Weaste
N/
= \Walkden and Little Hulton
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Problems In the Local Area
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Problems in your local area

Q11. Thinking about your local area, how much of a problem do

you think are...?

Rubbish or litter lying around (1148/1311)

Parents not taking responsibility for the behaviour of their children
(1052/1347)

Teenagers hanging around on the streets (1133/1309)

Vandalism, graffiti and other deliberate damage to property or vehicles

- (1117/1259) . .
People not treating each other with respect and consideration

(1095/1316)
People using or dealing drugs (863/1022)

People being drunk or rowdy in public spaces (1050/1197)
People riding mopeds/motorbikes late at night in public spaces (1079)

Noisy neighbours and loud parties (1133/1259)

People being attacked because of their skin colour, ethnic origin or
religion (919)

Abandoned or burnt out cars (1016/1163)
People sleeping rough on the streets or in other public spaces (914)
Base: All respondents exc. don’t know — BL7 () 2006 BVPI ()
Ipsos MORI

% saying a problem = BL7 = survey 2006
e
. g;%

I 500
2% 71%



Freguency of going out and about In

neighbourhood

Q13. How often, if at all, do you go out and about in your
neighbourhood...?

m Almost every day = At least once a week m About once a month
m Once every 6 months Once a year m Less often than that
m Never Don’t know

g vecoy | T

% almost every day
. I 0%
PN e Gy ] 64%

BN 19%
After dark _ 18%

Base: All respondents — BL7 (1,183) BL4 (1,097)
Ipsos MORI M




Feelings of safety

Q14. How safe or unsafe do you feel when outside alone, in your
neighbourhood...?

m Very safe m Fairly safe m Neither safe nor unsafe

m Fairly unsafe Very unsafe ® Don’t know

% safe

- I —
DTG the Gy 77(V§ >
I
AT K 3%5/2/0

Base: All respondents — BL7 (1,183) BL4 (1,097)
Ipsos MORI



* Rubbish and litter : 57% see this as a problem)

= Lack of parental responsibility (50%)

» Perceptions of day time personal safety have improved
= Walkden and Little Hulton

Ipsos MORI M



You and Them
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Satisfaction with opportunities for

participation in local decision makino

Q16. Overall, how satisfied or dissatisfied are you with the
opportunities for participation in local decision making provided by

your Council?

m Very satisfied m Fairly satisfied
m Neither satisfied nor dissatisfied m Fairly dissatisfied
Very dissatisfied

-

BVPI (survey
2006)

Base: All respondents exc. don’t know — BL7 (974) 2006 BVPI (1,133)
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Influencing decisions

Q17. To what extent do you agree or disagree that you can
Influence decisions in your area?

m Definitely agree = Tend to agree ® Tend to disagree m Definitely disagree

25% 33%

% agree

BL7 [ 26%
L6 I 34%
survey 2006 [ 29%

Base: All respondents exc. don’t know — BL7 (899) BL6 (914) 2006 BVPI (1,139)
Ipsos MORI M



Influencing decisions - by area

Q17. To what extent do you agree or disagree that you can
Influence decisions in your area?

% agree

Total [N 26%

Ordsall & Langworthy (82) I 40%
East Salford (85) GGG 38%
Eccles (117) I 29%

Swinton (118) N 24%
Claremont & Weaste (134) GG 23%

Worsley & Boothstown (135) [ 19%
Irlam & Cadishead (108) I 18%
Walkden & Little Hulton (118) [ 18%

Base: All respondents exc. don’t know — BL7 (899)
Ipsos MORI M



Like to be more Iinvolved in Council

decisions
Q18. Generally speaking, would you like to be more involved in the
decisions your Council makes that affect your local area?

mYes = No m Depends on the issue

BL/

BVPI (survey
2006)

Base: All respondents exc. don’t know — BL7 (1,114) 2006 BVPI (1,323)
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Occurrence of recent changes : need for

Involvement?

Q19. In the last 12 months has the Council changed anything, or
proposed to change anything, which has or might affect you or
your household?

Yes — at a city-wide level (e.qg.

. ) 34%
concessionary fares, Council tax)

Yes — in my neighbourhood (e.g. bin
collections, traffic control, social
services)

50%

No 34%

Not stated 5%

Base: All respondents — (1,183)
Ipsos MORI



Involvement In local decisions

Q21. Have you, in any way, been involved in any local decisions
regarding the change?

m Yes = No = Not stated

Base: All who have been affected by a change made by Council — (768)

Ipsos MORI M



Satisfaction with opportunities for participation

In local decision making

Q16. Overall, how satisfied or dissatisfied are you with the
opportunities for participation in local decision making provided by
your Council ?
m Very satisfied = Fairly satisfied
m Neither satisfied nor dissatisfied m Fairly dissatisfied
Very dissatisfied

Those who have
been affected bya g P4
change (625)

Those who have

5
by a change (316) I

not been affected

Base: All respondents exc. don’t know — BL7 ()

Ipsos MORI




Reasons for not being involved in local decision

making

Q23. If you have not been involved in any local decision-making in
the past 12 months, to what extent do you agree or disagree that
this was because...?

m Strongly agree = Tend to agree = Neither agree nor disagree

m Tend to disagree Strongly disagree m Don’t know

i not know how to get involvec
...local decisions have been made,
but | was not interested in being 7 113%| 23% |14% 38%
Involved
.._.there have not been any local 13%| 20% 109 47%
Issues in the past 12 months

Base: All who have not been affected by a change made by Council — (356)

Ipsos MORI M




Have you seen a copy of LIFE IN Salford

magazine”?
Q26. Have you seen a copy of Life IN Salford magazine?

m BL7 = BL3

Yes, | receive it regularly

Yes, | receive it infrequently

No, | have never received it but heard [l 5%

of it T 11%
B 8%

No, never heard of it . 20/,

: 2%
Don’t know/not stated I

13%
Base: All respondents — BL7 (1,183) BL3 (751)
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How useful or not i1s LIFE IN Salford

magazine?
Q27. How useful or not do you think LIFE IN Salford magazine is?

m Very useful m Fairly useful m Neither/nor m Not very useful
Not at all useful m Don’t know Not stated
N

BL3

16% 9%
Base: All who receive magazine — BL7 (1,040) BL3 (631)

Ipsos MORI @




How Interesting or not is LIFE IN Salford

magazine?
Q27. How useful or not do you think LIFE IN Salford magazine is?

® Very interesting ® Fairly interesting ® Neither/nor Hm Not very interesting

Not at all interesting ® Don’t know Not stated

N

Base: All who receive magazine — BL7 (1,040) BL3 (631)
Ipsos MORI @
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= 24% satisfied with opportunity to participate in decision making
= 26% feel they can influence decisions (no real change)

» 64% feel that some Council decisions has affected them

» 84% get LIFE IN Salford
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Satisfaction with Council services

Q29. Overall, how satisfied or dissatisfied are you with the services
provided by Salford City Council?

m Very satisfied = Fairly satisfied
m Neither satisfied nor dissatisfied m Fairly dissatisfied
Very dissatisfied m Not stated

B
N

Base: All respondents — BL7 (1,183) BL6 (1,163)
Ipsos MORI @




Problems within the local area

Q31. Thinking about your local area, how much of a problem do
you think is...?

m A very big problem = A fairly big problem = Not a very big problem

m Not a problem at all Don’t know

...the amount of litter (paper,

0) 0) 0)
cigarette butts, dirt, general waste)
_...the arr_lount of rubbish (larger 21% | 2106 36% 16%

items which have been dumped)

Base: All respondents (1,183)
Ipsos MORI M




Cleanliness over the past 12 months

Q32. Do you think the city has got cleaner in the last 12 months?

m Definitely yes = Probably yes = No change = Probably not = Definitely not m Don’t know

Base: All respondents — (1,183)
Ipsos MORI M




Cleanliness over the past 12 months - by area

Q32. Do you think the city has got cleaner in the last 12 months ?

% yes

Total [N 34%

Ordsall & Langworthy (115) I 44%
East Salford (124) N 39%
Eccles (149) I 34%
Irlam & Cadishead (144) N 33%
Swinton (159) N 31%
Claremont & Weaste (169) I 30%

Worsley & Boothstown (174) I 30%
Walkden & Little Hulton (145) [ 29%

Base: All respondents — BL7 (1,183)
Ipsos MORI M



Awareness of upcoming local elections

Q44. Were you aware that the local elections will be held on 1st
May 2008 ?

®Yes = No ® Not stated

Base: All respondents — (1,183)
Ipsos MORI @



Regular voter at local election

Q40. Do you regularly vote in local elections?

m Yes = No = Not stated

Base: All respondents — (1,183)
Ipsos MORI M



Reasons for not voting

Q41. If not, why do you not vote in local elections?

Unsure of issues/who’s running [ 27%

Not interested/apathy - 24%
More honesty from councillors - 9%

needed/deliver on promises
Too busy/working [l 8%
Councﬂlors/Counc!I do not listen to local . 80
views
Unsure where to vote [l 7%

Other [l 5%
Not stated [N 15%

Base: All who do not vote regularly — (212) : Mentions 5%+

Ipsos MORI E



Encouraging respondents to vote

Q42. Which of the following would encourage you to vote at the
local elections?

More information about the candidates _ 52%
More awareness about when local elections 0
| I /o
are taking place
Make it easier to register to vote _ 29%

Make it easier to get to the polling stations - 23%

More choice of political parties/independent 0
candidates - L%

other [l 4%

Nothing would encourage me to vote at local 0
elections - 19%

Not stated - 9%

Base: All who do not vote regularly — (212)
Ipsos MORI E



Reasons for not registering to vote

Q43. If you, or someone you know is not registered to vote, why is
this?

Do not know how to register

Did not know I/they had to register

|/they have no intention of voting

|/they are new to the area and have not
had a chance to register yet

Not stated

Base: All who do not vote regularly — (212)
Ipsos MORI E



= 52% satisfied with Council services : down from 57% in BL6
= 32% see litter as a very big problem

= 34% think city has got cleaner in the past year : 25% think the
opposite

= 44% were aware of the forthcoming May election

Ipsos MORI M



Green Things
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Purchasing Fairtrade products

Q47. Do you buy Fairtrade products?

m Yes, regularly = Yes, occasionally = No = Not stated

Base: All respondents — (1,183)
Ipsos MORI




Awareness that Salford is a Fairtrade city

Q52. Did you know that Salford is a Fairtrade City ?

m Yes = No = Not stated

Base: All respondents — (1,183)
Ipsos MORI @



Perceptions of the causes of climate change

Q57. What do you feel is the cause of climate change ?

Human activities 32%

Natural occurrence

A combination 50%

Don’t know 8%

Base: All respondents — (1,183)
Ipsos MORI @



Main contributors to climate change

Q58. More specifically, what do you think are the main
contributors to climate change ?

Carbon emissions [N G2%
Land clearing/deforestation/ agriculture [ NG 47%
Land transport (e.g. cars, buses, trains and lorries) [ NG 42%
Industry/factories || NG 41%
Using / burning fossil fuels [N 32%
Air travel |GG 28%

Greenhouse effect || INGTIII 27%
Energy use in the home [ 16%

Generating electricity [l 10%
Other | 2%

Not stated [l 6%
Base: All respondents — (1,183)
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Levels of concern about climate change

Q53. How concerned are you personally about climate change ?

m Extremely concerned m Fairly concerned
m Neither concerned nor unconcerned = Fairly unconcerned
Very unconcerned m Don’t know

Age

10.24
25.44 (29 |
504 43 |

o+ (350

Base: All respondents — (1,183)
Ipsos MORI M




Helping to limit the effects of climate

change - As an individual
Q55. Do you think you, as an individual, can play a role in limiting
the effects of climate change?

m Yes, definitely m Yes, possibly = No m Don’t know

Base: All respondents — (1,183)
Ipsos MORI




Current level of help to combat climate change

Q56. Which of the following best describes you ?

| do not currently do anything to combat climate
change

B
. 10%
B -

Don’t know . 9%
Base: All respondents — (1,183)

Ipsos MORI @

| am currently considering ways in which | could
combat climate change

| currently do a little, but not all | could to combat
climate change

| currently do all I can to combat climate change



Encouraging respondents to reduce household

energy consumption

Q59. What would encourage you to reduce your household energy

consumption ?

Getting rebates for using green energy sources
Reducing cost of purchasing energy efficiency appliances
Getting incentives for reducing consumption
Having proof that it would make a difference
Securing the environment for future generations
Being aware of potential health benefits
Being aware of potential financial benefits
Have better understanding of benefits compared to costs
Receiving help to insulate my loft
The ‘feel good’ factor
Being forced by the law
If my friends did it
Other
Not stated
Base: All respondents — (1,183)

Ipsos MORI

I 60%
I 599%
N 52%
. 499%
N 45%
DN 41%
N 39%
N 30%

N 23%

BN 16%

B 15%

12%

12%

M 5%



Helping to limit the effects of climate

change - The Council

Q60. Do you think you the Council can play a role in limiting the
effects of climate change ?

m Yes, definitely m Yes, possibly = No m Don’t know

Base: All respondents — (1,183)
Ipsos MORI




= 14% know Salford is a Fairtrade City
* 68% are concerned about Climate Change

= 84% think the Council has a role in limiting the effect of Climate
Change
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* |t's linkages

= How do you link
— The two Salfords
— Fairtrade with Global Warming

— Walkden and Little Hulton
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