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� Trends across the Nation

� Big Listening surveys 8 and 9 results:

– Background – context, objectives, methodology

– Key findings

– Detailed findings
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Base:  c. 1,000 British adults each month

+28

-46

-4

-40

-56

Source: Ipsos MORI Political Monitor

Do you think that the general economic condition of the country will 
improve, stay the same or get worse over the next 12 months?
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Year

Unemployment

Economy

Most important issues facing country
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Q What do you see as the main/other important issues facing Britain 
today?

Base: c. 1,000 British adults 18+

NHS

Education

Crime/ 
Law & 
Order

Race 
relations/ 

immig.

Source: Ipsos MORI Issues Index

Economy



53%

51%

46%

40%

36%

35%

34%

33%

24%

23%

22%

22%

Italy

Netherlands

UK

Australia

Canada
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Germany

France

US

South Korea

Sweden

Q: Which three of the following topics do you find t he most worrying in your 
country? – Crime and violence

Spain

Poland
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Q Generally speaking do you think that Britain as a place to live is 
getting better or worse or is it staying the same?



Q: Please tell me whether you are confident in the cu rrent government, or not, 
when it comes to … Cracking down on crime and violence

57%

55%

52%

44%

38%

31%

46%
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Germany

France 

Italy 

The US

Spain

Great Britain

G6 average    

% Confident

Source: International Social Trends Monitor, February 2006.  c1,000 interviews in each country



35%

28%

7%

16%

11%

3% Strongly agree

Don’t know

Tend to disagree

Neither

Tend to agree

Strongly disagree

27%

63%

Agree

18-34 63%

35-54 61%

55+ 64%

ABC1 61%

C2DE 65%
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To what extent do you agree or disagree that British society is 
broken?

Base: 1,017 British adults 18+, 12-14 September 2008 Source: Ipsos MORI Political Monitor
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% Strongly disagree % Tend to disagree % Tend to agree % Strongly agree
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2008

It is important to respect the wishes of minority groups

Decline across 
demographic 

groups
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2008

We should do more to learn about the systems and cultures of the
ethnic groups in this country
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� Real Trends – 2019 interviews over UK, 194 in the North West

� Compared with the National Average, those in the North West:

– Show similar levels of overall pessimism – 70% stating economic 
conditions will get worse vs 73% on average

– Are slightly less likely to feel their personal circumstance will worsen 
(23% NW vs 28% on average)

– Are more likely than on average to feel Britain as a place to live is 
staying  the same or worse (75% NW vs 65% on average) as opposed to 
getting much worse! (13% NW vs 23% on average)

– Are more likely to agree that they should look out for their neighbours 
(64% vs 54% net agree)

– Are aligned in views on respecting the rights of minority groups
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� Context

– Salford City Council and Primary Care Trust have joined forces to ‘listen, learn 
and change ’ in response to resident feedback.

– Resident feedback is sought through structured quarterly ad-hoc surveys

� Methodology

– Postal self-completion questionnaire – initial mail-out + reminder

– 8th wave:  27th May – 27th June 2008

– 9th wave : 11th September – 31st October 2008

– Random sample from Postal Address File

– 8th wave:  7,000 out: 1,312 returns:  19% response rate

– 9th wave:  7,000 out : 1,170 returns : 17% response rate

– Results weighted by age/gender/ethnicity within each Community Committee 
area to reflect its population

– Results analysed with regards to significant differences

– Reference to BL8 = summer 2008, BL6 = summer 2007, BL4 = summer 2006
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12% 17%

14%

20%

16%

17%

12%

15%

18%

17%

21%

20%

20%

29%

30% 2%

2

3 10%

3

3Total BL9 (weighted)

Total BL9 (unweighted)

Total BL8 (unweighted)

18-24 25-34 35-44 45-54 55-64 65+ Not stated

� Gender

� Age

47%

37%

49%

55%

61%

4%

4%

2%

41%

Total BL9 (weighted)

Total BL9  (unweighted)

Total BL8  (unweighted)

Male Female Not Stated

Base: BL9 (1170 respondents, September – October 2008); BL 8 (1312 respondents, May – June 2008)
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� Pessimism prevails across the nation

� Satisfaction levels within Salford have been maintained over the long-term at 
around 50% of respondents

– Satisfaction is now slightly down on previous BL8 & BL7 surveys

– When probed on dissatisfaction, <50% responded.  Where the source of 
dissatisfaction is stated, it is mostly environment, transport and housing issues

� There is a significant drop in agreement with the statements that Council Tax:
– Offers value for money (21% in BL9 down from 32% BL6) 

– Is at the right level (14% in BL9, from 26% in BL6)

– Is better than a year ago (15% in BL9, from 21% in BL6)

� Residents are divided in their views on Council Tax levels – with a slight rise 
in those favouring a reduction in Council Tax and services compared to BL6 
findings

� Residents are less likely to favour spending more in all services – with a 
increased perception that Health & Social care and Education have sufficient 
spend
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� Views on planning

– Respondents gave an equal priority to: 

– facilitate a range of employment opportunities

– improve public transport

– and provide training opportunities for local residents

– There is a preference to maximise the number of houses over high rise 
apartments in the future

– There is also a preference to a) improve QUALITY of public transport 
regarding crowding, waiting facilities and condition of vehicles; b) 
improve transport routes to OTHER key destinations
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� Fewer residents agree that people get on well together (59% in 
BL 9 versus 66% in BL7)

� Levels of respect are high, except when using public transport.

� Nearly two thirds of respondents are satisfied with the standards 
of parks and open spaces

� More residents agree that sports helps keep kids off the street 
(58% in BL9 vs 46% in BL6)

� Though many residents feel Salford has a strong history and 
heritage, few feel it is a destination for tourists or place that 
offers activities

� Around a fifth of residents are satisfied with the cleanliness of 
their local area, however this has fallen since BL6.
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6%

9%

6%

10%

43%

43%

46%

46%

26%

23%

26%

19% 11%

6%

5%

5%

8%

5%

16%

15%

15% 4

4

BL9

BL8

BL7

BL6

Very satisfied Fairly satisfied
Neither satisfied nor dissatisfied Fairly dissatisfied
Very dissatisfied Not stated

Q1. Overall, how satisfied or dissatisfied are you with the services provided by 
Salford City Council?

% 
satisfied

49%

52%

52% 

47%
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49%

64%

55%

52%

51%

51%

51%

45%

37%

52%

56%

41%

56%

44%

57%

49%

53%

54%

All

Ordsall & Langworthy

Worsley & Boothstown

Walkden & Little Hulton

Claremont & Weaste

Eccles

Irlam & Cadishead

Swinton

East Salford

% satisfied

BL9

BL8

Area

Q1. Overall, how satisfied or dissatisfied are you with the services provided by 
Salford City Council?

Base: BL9 (1170 respondents, September – October 2008); BL 8 (1312 respondents, May – June 2008)
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23%

12%

6%

2%

2%

5%

53%

23%

10%

5%

2%

1%

5%

53%

Environmental services

Transport services

Housing services

Police

Benefits services

Other

Not stated

BL9 (1,170)

BL6 (1,163)

Q2. Is there one service which you are particularly dissatisfied with? If so, which
service is it and why?

Base: BL9 (1170 respondents, September – October 2008); BL 6 (1163 respondents, May – June 2007)



“I have 5 people in my 
home… I have asked 
for a larger bin and 

had no reply”

“Conditions of the 
road are mostly poor 

in my locality”

“I have been having 
problems with a 
leaking roof for 6 

years and it just gets 
patched up and is still 

leaking”

“ Recycling - you keep 
changing your minds 
about what can go in 
the box – depends on 

who is doing the 
round”

<�		�
�	 ��
���&

“The streets are 
unclean”

9%

7%

7% 9%

9%
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5%

5%

5%

18%

27%

13%

21%

13%

16%

33%

16%

29%

16%

40%

27%

25%

25%

21%

17%

11%

20%

20%

20%

10%

14%

14%

21%

2

2

3

16%

25%

27%

14%

7%

9%

12%

BL9 (1,170)

BL6 (1,163)

BL9 (1,170)

BL6 (1,163)

BL9 (1,170)

BL6 (1,163)

Strongly agree Tend to agree Neither/nor

Tend to disagree Strongly disagree Don’t Know/Not stated

Q3. Do you agree/disagree with any of the following statements about Salford 
City Council?

Salford City Council provides good value for money for the Council Tax that residents pay

Salford City Council has its level of Council Tax a bout right 

Salford City Council provides better value for mone y compared to a year ago

% agree

21%

32%

14%

26%

15%

21%

Base: BL9 (1170 respondents, September – October 2008); BL 6 (1163 respondents, May – June 2007)
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17%

26%

24%

24%

9%

17%

28%

29%

20%

5%

An increase in council tax above 3% in order
to improve priority council services

An increase in council tax of 3% to maintain
council services at existing levels

Council tax to remain at the current level with
some reduction in the level of service

A decrease in council tax levels even if it
meant a reduction in the level of services

Not stated

BL9 (1,170)

BL6 (1,163)

Q5. In 2008/09 the average council tax paid in Salford is £978 (£941 in BL6) per 
household.  Which of the following options for next year do you feel is most 
appropriate ?

Base: BL9 (1170 respondents, September – October 2008); BL 6 (1163 respondents, May – June 2007)
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68%

61%

55%

48%

24%

31%

33%

33% 7

2

3

5

4

6

7

4

5Crime and community safety

Maintenance of roads and
pavements

Health and social care

Youth services and facilities (e.g.
youth centres)

More money Same amount of money
Less money Don’t know
Not stated

Q4. From your point of view, would you like to see more money, less money or 
the same amount of money spent on each of the following services in the future?

BL3

72%

59%

55%

54%

% saying 
more money

BL6

75%

63%

67%

51%

Base: BL 9 (1170 respondents, September – October 2008)
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68%

61%

55%

48%

41%

75%

63%

67%

51%

53%

72%

59%

55%

54%

49%

Crime and community safety

Maintenance of roads and pavements

Health and social care

Youth services and facilities (e.g. youth
centres)

Education*

% more money spent

BL9
BL6
BL3

Q4. From your point of view, would you like to see more money, less money or the same 
amount of money spent on each of the following services in the future?

Base: BL9 (1170 respondents, September – October 2008); BL 6 (1163 respondents, May – June 2007)
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2.88

2.85

2.83

1.93

Ensuring a good range of employment
opportunities within each neighbourhood of the city

(1,269)

Improving public transport access to the main
employment centres within Greater Manchester

(1,256)

Providing training opps. for local residents to
enable them to access the new jobs generated

(1,263)

Maximising no. well-paid jobs in the city by
focussing on key locations such as Salford Quays,

Chapel Street, Barton and Mediacity (1,288)

Mean importance (4 = most important, 1 = least important)

Q23. When planning for the employment needs of Salford, which of the 
following should be given the highest priority?

Base: BL 8 (1312 respondents, May - June 2008)
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56%

33%

32%

27%

23%

6%

17%

Maximise the number of new houses rather than high
density apartments

Maximise the number of new housing association/council
homes

Minimise the amount of open/farm land around the edge of
the city, including green belt, that is developed for housing 

Minimise the number of new homes built in the gardens of
existing houses

Minimise the amount of open space within existing
neighbourhoods that is developed for housing

Maximise the number of new shared ownership/shared
equity homes

Not stated

Q24. Salford will need to accommodate a large number of new homes over the 
next 20 years. When deciding where these homes should be located, and what 
form they should take, which two of the following objectives do you think should 
be given the highest priority?

Base: BL 8 (1312 respondents, May - June 2008)
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58%

54%

39%

36%

30%

9%

2%

4%

24%

24%

Improving the quality of public transport in terms of waiting facilities,
condition of buses and trains, reducing crowding etc.

Improving public transport routes to other key destinations such as
Salford Quays, Trafford Park and the Trafford Centre

Improving public transport routes into Manchester City Centre

Improving the capacity and condition of the local road network

Improving pedestrian facilities, such as renewing footways, better
footpaths and pedestrian crossings

Increasing cycling facilities, such as safer routes, secure parking and
cycle hire

Tackling road casualty hotspots

Increasing the capacity of the motorway network

Other

Not stated

Q25. Where do you think investment in transport improvements in Salford 
should be focussed?

Base: BL 8 (1312 respondents, May - June 2008)
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9% 23% 67% 2

Yes, I have definitely heard of this Yes, I think I have heard of this

No, I haven’t heard of this Not stated

Q19. Did you know that Salford City Council provides a service called “Skills 
and Work” to help people back into employment?

Base: BL 8 (1312 respondents, May - June 2008)
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94%

89%

79%

71%

58%

60%

Friends and colleagues (658)

Websites (653)

The job centre (718)

A recruitment agency (615)

Skills and Work (Salford City Council’s
service) (561)

Somewhere else (180)

% yes

Q20. If you were looking for a new job, would you consider using any of the 
following? 

Base: BL 8 (1312 respondents, May - June 2008)
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84%

82%

12%

14% 4

3Worthwhile

Influence

Yes No Not stated

Q4. The local councils in Greater Manchester are considering introducing an 
accreditation scheme for businesses to show that they comply with legal 
requirements (such as food hygiene, trading standards etc). As a customer, you 
would see that a business has been accredited as it would display a badge. Do 
you think this is worthwhile to you as a customer?

Q6. Do you think such a scheme would influence your decisions of where you 
would visit for these services?

Base: BL 8 (1312 respondents, May - June 2008)
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82%
74%

69%
63%

58%

3%
6%

5%

51%
54%

Restaurants & cafes 
Takeaways

Shops/supermarkets
Pubs

Hotels
Mechanics/garages

Off licences
Other

None of the above
Not stated

Q5. Which of the following types of businesses, if any, would you like to see 
included in the scheme?

Base: BL 8 (1312 respondents, May - June 2008)
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10%

14%

11%

10%

49%

52%

53%

46%

18%

15%

14%

15%

13%

10%

14%

16%5

5

6%

6%

4

2

3

3BL9 (1,170)

BL7 (1,183)

BL6 (1,163)

BL4 (1,097)

Definitely agree Tend to agree
Tend to disagree Definitely disagree
Don’t know Too few people in local area
All same background Not stated

Q10. To what extent do you agree or disagree that this local area is a place 
where people can get on well together?

Base: BL 9 (1170 respondents, September – October 2008)
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69%

68%

68%

61%

61%

54%

51%

47%

83%

84%

58%

63%

70%

60%

62%

63%

Worsley & Boothstown (174)

Claremont & Weaste (169)

Walkden & Little Hulton (145)

Irlam & Cadishead (144)

Ordsall & Langworthy (115)

Eccles (149)

East Salford (124)

Swinton (159)

% agree

BL9
BL7

Base: BL 9 (1170 respondents, September – October 2008)

Q10. To what extent do you agree or disagree that this local area is a place 
where people can get on well together?
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80%59%83%85%TOTAL

75%60%94%80%Worsley & Boothstown

83%59%85%89%Walkden & Little Hulton

85%59%75%84%Swinton

81%61%84%85%Ordsall & Langworthy

74%60%79%84%Irlam & Cadishead

83%65%82%85%Eccles

77%54%82%86%East Salford 

77%51%89%88%Claremont & Weaste

…using health 
services (1,223)

…using public 
transport (974)

…at school or           
college (203)

…at work   
(742)

Q3. In general, would you say that you are treated with respect when you 
are…? 
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48% 18% 6%13% 13%BL8 (1312)

Very satisfied Fairly satisfied
Neither satisfied nor dissatisfied Fairly dissatisfied
Very dissatisfied Not stated

Q7. How satisfied or dissatisfied are you with the standard of parks and open 
spaces (walkways, country parks) in your local area?

74%

72%

63%

61%

57%

56%

56%

53%

Swinton (169)

Claremont & Weaste (194)

Worsley & Boothstown (219)

Walkden & Little Hulton (169)

Ordsall & Langworthy (109)

East Salford (125)

Eccles (180)

Irlam & Cadishead (142)

Area

Base: BL 8 (1312 respondents, May - June 2008)
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Q2. How satisfied are you that Salford City Council has… ?

66%

65%

56%

48%

46%

72%

71%

61%

0%

50%

…kept your local area free of flyposting (i.e.
sticking up posters and flyers without

permission)

…kept your local area clear of graffiti

…kept your local area free of flytipping (i.e.
dumping large items without permission)

…kept your local area clear of litter and
refuse

…kept your local area clear of dog fouling

BL8 (1312)

BL6 (1163)

Base: BL 8 (1312 respondents, May - June 2008)
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18%

20%

21%

17%

11%

12%

41%

37%

37%

28%

35%

32%

21%

19%

13%

15%

22%

21%

14%

16%

7%

7%

9% 14%

22%

29%5%

16%

5%

7%

2

3

3

3

16%

11%

7%

BL9 (1170)

BL6 (1163)

BL9 (1170)

BL6 (1163)

BL9 (1170)

BL6 (1163)

Strongly agree Tend to agree Neither agree nor disagree
Tend to disagree Strongly disagree Don’t know/Not stated

Q13. How strongly do you agree or disagree with the following statements 
about sports provision/facilities in Salford ?

The sports provision/facilities provided play a par t in helping the people of Salford to keep healthy

Sports provision/facilities help to keep the kids o ff the streets

The sports provision/facilities are used by residen ts from a range of different backgrounds

% agree

59%

58%

58%

46%

46%

44%
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17%

25%

11%

11%

31%

36%

27%

23%

27%

23%

21%

18%

22%

24%

32%

31%

37%

38%

36%

33%

23%

16%

19%

21%

28%

7%

6%

10%

9%

7%

4

5

6

5

17%

6

17%

2

5

5

4

4

4

5

4

4

3

3

4

4

4

4

3

4

4

2

3Salford is not a destination for tourists to visit

Salford is full of history and heritage

You need to go elsewhere to find great events and
activities

There are very few sports and leisure activities for
residents in Salford

Salford offers a broad range of arts and cultural activities

There is something for everyone to get involved with in
Salford

Salford is a great place for quality food and drink

There is lots to do outdoors in Salford

Strongly agree Tend to agree Neither agree nor disagree
Tend to disagree Strongly disagree Don’t know
Not stated

Q9. How strongly do you agree or disagree with the following statements about 
Salford ?

Base: BL 9 (1170 respondents, September – October 2008)

% agree

48%

68%

38%

34%

32%

29%

26%

22%
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57%

35%

43%

64%

Relocation

Refurbishment

Yes No Not stated

Q16. Did you know that Salford Register Office is now based within Salford 
Civic Centre on Chorley Road, in Swinton?

Q17. Did you know that Salford Register Office has undergone major 
refurbishment and now has a brand new ceremony room and offices?
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77%

75%

47%

30%

28%

21%

20%

24%

Registering births and deaths

Civil wedding ceremonies 

Civil partnership ceremonies

Renewal of vows ceremonies

Baby naming ceremonies 

Help with family history searches

Commitment ceremonies

British Citizenship ceremonies

% yes

Q18. Did you know that Salford Register Office offers the following services?

Base: BL 8 (1312 respondents, May - June 2008)
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� The current economic climate is clearly impacting on resident 
perceptions, though overall levels of satisfaction are maintained

� There is a downward trajectory in receptiveness to spending 
more on services

� The residents of East Salford, Swinton and Eccles Community 
Committee areas are less satisfied than the residents of the 
other five areas

– Though Swinton residents are very happy with the standard of parks

– Could the shorter length of tenure in East Salford be related to relatively 
lower perceptions of community cohesion?
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47%

49%

4%

41%

4%

55%

37%

61%

2%

…male

…female

Not stated

BL9 (1170)
Unweighted (BL9)
Unweighted (BL8)

Q60. Are you…?

Base: BL9 - 1170 respondents, September – October 2008, BL8 – 1312 respondents
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12% 17%

13%

14%

10%

20%

23%

16%

17%

12%

13%

15%

18%

17%

15%

21%

20%

20%

21%

29%

30%3

2

12%

3

3

2

3
Weighted WBL9

(1170)

Weighted BL8
(1312)

Unweighted BL9

Unweighted BL8

18-24 25-34 35-44 45-54 55-64 65+ Not stated

Q59. How old are you?

Base: BL9 - 1170 respondents, September – October 2008; BL8 – 1312 respondents, 
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12%

11%
21%

10%
10%
15%

11%
10%

17%
13%

20%
20%

17%
19%
14%

16%
11%

18%

20%
23%

11%
15%

21%
19%
23%

19%
24%
29%

12%
13%

14%
9%

15%
14%
10%

13%
11%
10%

17%
15%

16%
14%

14%
17%
15%

16%
18%

23%

20%
21%

22%
18%
21%
19%

17%
22%
24%

18%

7%

6%

12%

2
2
3

2

3

2
3BL9 (1170)

BL8 (1312)

Claremont & Weaste (156)
East Salford (126)

Eccles (139)
Irlam & Cadishead (151)

Ordsall & Langworthy (117)
Swinton (155)

Walkden & Little Hulton (146)
Worsley & Boothstown (174)

18-24 25-34 35-44 45-54 55-64 65+ Not stated

Q59. How old are you?

Base: 1170 respondents, September – October 2008

Area – BL9
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95%

3%

2%

96%

2%

2%

White

EMG

Not stated

BL9 (1170)
BL8 (1312)

Q70. What is your ethnic group?

Base: BL9 - 1170 respondents, September – October 2008; BL8 – 1312 respondents, 
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23%

12%

64%

5%

20%

13%

66%

5%

Yes, me

Yes, someone else

No

Not stated

BL9 (1170)
BL8 (1312)

Q61. Do you or anyone else in your household have any long term illness, 
health problems or disability which limits daily activities or the work they/you 
do?

Base: BL9 - 1170 respondents, September – October 2008; BL8 – 1312 respondents, 
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%	

47%

24%

8%

6%

4%

4%

4%

1%

0%

3%

51%

25%

7%

1%

5%

5%

3%

1%

0%

0%

2%

*%

...employed full time or part time

...retired

… long term sick

...full time at school, college/university

...full time housewife/houseperson

...self employed

…unemployed, but looking for work

...unemployed, but not really looking for work 

...on a government training scheme

…unemployed, never had a job

Not stated

BL9 (1170)
BL8 (1312)

Q62. How would you describe yourself ?

Base: BL9 - 1170 respondents, September – October 2008; BL8 – 1312 respondents, 
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47%

63%

55%

52%

51%

50%

42%

40%

26%

51%

58%

61%

47%

54%

55%

41%

44%

41%

Total

Swinton (155)

Claremont & Weaste (156)

Worsley & Boothstown (174)

Eccles (139)

Walkden & Little Hulton (146)

Ordsall & Langworthy (117)

Irlam & Cadishead (151)

East Salford (126)

% yes

BL9 (1170)

BL8 (1312)

Q69. Were you born in Salford? 

Area

Base: BL9 - 1170 respondents, September – October 2008; BL8 – 1312 respondents, 
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14%

10%

8%

8%

6%

6%

62%

66%4

4

3

4

2

3BL9 (1170)

BL8 (1312)

Under 1 year 1-4 years 5-9 years 10-14 years
15-19 years 20 years or more Not stated

Q67. How long have you lived in Salford?

Lived in Salford >15yrs
79%

78%

75%

72%

70%

65%

49%

42%

79%

71%

75%

73%

72%

71%

51%

59%

Swinton (155)

Worsley & Boothstown (174)

Walkden & Little Hulton (146)

Claremont & Weaste (156)

Eccles (139)

Irlam & Cadishead (151)

Ordsall & Langworthy (117)

East Salford (126)

BL9 (1170)

BL8 (1312)

Base: BL9 - 1170 respondents, September – October 2008; BL8 – 1312 respondents, 
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14%

11%

24%

25%

18%

19%

9%

10%

5%

8%

29%

25% 2

BL9 (1170)

BL8 (1312)

Under 1 year 1-4 years 5-9 years 10-14 years
15-19 years 20 years or more Not stated

Q68. How long have you lived at this address?

Lived at current address <5yrs
49%

48%

38%

37%

37%

34%

33%

26%

45%

38%

38%

38%

30%

36%

36%

33%

Ordsall & Langworthy (117)

East Salford (126)

Eccles (139)

Swinton (155)

Claremont & Weaste (156)

Walkden & Little Hulton (146)

Irlam & Cadishead (151)

Worsley & Boothstown (174)

BL9 (1170)

BL8 (1312)

Base: BL9 - 1170 respondents, September – October 2008; BL8 – 1312 respondents, 
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34%

25%

21%

8%

7%

4%

34%

26%

20%

12%

5%

3%

*%

*%

*%

*%

Buying on mortgage

Owned outright

Rent from council

Rented from private landlord

Rent from Housing Association/Trust

Shared ownership

Other

Not stated

BL9 (1170)

BL8 (1312)

Q65. In which of these ways does your household occupy your current 
accommodation?

Base: BL9 - 1170 respondents, September – October 2008; BL8 – 1312 respondents, 
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31%

26%

37%

38%

13%

16%

9%

11%

5%

5%

5%

4

BL9 (1170)

BL8 (1312)

1 2 3 4 5+ Not stated Not stated

Q63. How many people, including yourself, are there in your household?

Base: BL9 - 1170 respondents, September – October 2008; BL8 – 1312 respondents, 



(��	������%	�����

12%

14%

22%

41%

31%

12%

16%

24%

44%

33%

22%
22%

…under 5 years

…5-15 years

…16-24 years

…25-44 years

…45-64 years

…65+ years

% saying any

BL9 (1170)

BL8 (1312)

Q64. How many people in your household, including yourself, are aged…?

Base: BL9 - 1170 respondents, September – October 2008; BL8 – 1312 respondents, 
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Q66. How many cars or vans are there in your household?

32%

29%

42%

43%

19%

21% 3

3

4

4BL9 (1170)

BL8 (1312)

0 1 2 3+ Not stated

Base: BL9 - 1170 respondents, September – October 2008; BL8 – 1312 respondents, 


