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Community Impact Assessment Form
For a summary of this Community Impact Assessment, see page 12
Note: A Community Impact Assessment must be undertaken before and at the time that a decision is being considered
Directorate: Customer and Support Services
Date of assessment: 8th June 2011
Names and roles of people carrying out the community impact assessment:

Shaun Clydesdale – Equalities and Cohesion team manager

Mike Hughes – Chair of Equal in Salford

Zahrah Mir -Principal Equalities Officer
Section A – What are you impact assessing?
What are you impact assessing? (please tick which applies):-
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 A decision to review or change a service 

· A strategy

· A policy or procedure

· A function or service

Are you impact assessing something that is?:-  
· New

· Existing

· Being reviewed as a result of budget constraints

· Being reviewed
Describe the area you are impact assessing and, where appropriate, the changes you are proposing? 

We are impact assessing the Disabled Go sponsorship contract. The aim of the service is to provide Salford residents and visitors to Salford with disabilities, the information on different venues to enable them to judge which of these meet their accessibility requirements. We are considering ending the contract and replacing it through better usage of the council Internet, marketing and tourism pages. This would be done by working alongside disability groups in Salford to ensure access audits on key buildings continue to be undertaken and published.
Section B – Is a full Community Impact Assessment required?
Consider what you are impact assessing and mark “x” for all the statement(s) below which apply
	Service or policy that people use or which apply to people (this could include staff)
	X

	Discretion is exercised or there is potential for people to experience different outcomes
	X

	Concerns at local, regional or national level of discrimination/inequalities
	X

	Major change, such as  closure, removal or transfer 
	

	Community and regeneration strategies, organisational or directorate partnership strategies/plans
	

	Employment policy – where discretion is not exercised
	

	Employment policy – where discretion is exercised, e.g., recruitment or disciplinary process
	


If none of the areas above apply, you will not be required to undertake a full community impact assessment. Please summarise why a full CIA is not required and send this form to your directorate equality lead officer.
Equality Areas

Indicate with an “x” which equality areas are likely to be affected by the proposals

	Age


	
	Religion and/or belief
	

	Disability


	X
	Race
	

	Gender (including pregnancy and maternity)
	
	Sexual Identity
	

	Gender reassignment


	
	People on a low income
	

	Race
	
	Other (please state)
within the category of disability there are people from all of the other equality groups

	


If any of the areas above apply, you will be required to undertake a full CIA. You will need only to consider those areas which you have indicated are likely to be affected by the proposals.

Section C – Information
Please provide a list of the information (monitoring and consultation) used to inform your CIA and what this information tells you. If there are any gaps in information, explain how you will address this. 

	Equality area
	List of information
	What does this information tell you?
	How will gaps be addressed? (This should also be detailed in the action plan at section E)

	Age


	
	
	

	Disability


	· Disabled go annual usage reports

· Census data
· Reports from DWP website on the number of people on Incapacity Benefits
Consultation results
See attached report for consultation results
	· Very low usage
· Census data is out of date

· Report shows a high number of Salford residents claiming incapacity benefits, majority of the claimants identify as white, with a large number preferring not to say or unknown. Over half of the claimants have been diagnosed with mental and behavioural disorders.
Consultation results
The results showed that of the 56 respondents, 2 had heard of the service and 1 had used it. A high number of people with learning disabilities hadn’t heard of the service. The respondents identified as mainly white, which illustrates a need for wider BME representation. There was no information on sexuality, religion or belief and gender reassignment which all need addressing.
	· Due to a lack of individual user information, feedback, compliments or complaints. Consultation with disability groups in Salford was required to determine usage, accessibility, effectiveness and needs.
· The data and reports need to be shared with disability groups, via a focus group to enable dialogue on the issues and to discuss ways forward to meet the needs of Salford residents and visitors.

	Gender (including pregnancy and maternity)
	
	
	

	Gender Reassignment
	
	
	

	Race
	
	
	

	Religion and/or belief
	
	
	

	Race
	
	
	

	Sexual Identity
	
	
	

	People on a low income
	
	
	

	Other (please state)


	
	
	


Section D – Potential impact and how this will be addressed 
The Equality Act 2010 requires public bodies to have “due regard” or to consciously think about the three aims of the Equality Duty as part of the process of decision-making, in the following areas:-

· Eliminate unlawful discrimination, harassment and victimisation

· Advance equality of opportunity between people who share a protected characteristic (link) and those who do not

· Foster good relations between people who share a protected characteristic and those who do not
Indicate below how you will meet the Equality Duty.

	
	Eliminate discrimination
	Advance equality of opportunity
	Foster good relations

	Protected characteristic/ equality area
	Based on information detailed in Section C above, who is not, or may not be getting the outcome they need from the function? 

Explain why.
	What changes will you make to the function to maximise positive outcomes for all groups?
	Is there potential to foster good relations between different equality groups? Explain how you will do this.

	Age


	The respondents to the consultation are over 25, we need to ensure that services are accessible to all age ranges
	Ensure the service appeals to younger people and engage with young disabled people on any future services. Ensure representation on the focus group (see below)
	Promoting services via existing networks. Identifying sites and venues that are of interest to all age ranges.

	Disability


	The consultation showed all 43 people with learning disabilities were unaware of the Disabled Go service. Any service needs to be accessible to people with a range of disabilities. The consultation also shows very little usage of the service from local disabled people, regular monitoring of users needs to be undertaken to ensure the needs of local people are being met.
	We will setup a focus group with a wide range of disabled people to look at what information they need on which local venues, what formats and styles are most accessible. With a view to addressing wider participation, equality and community cohesion issues.
	The service will allow disabled people, their carers, workers and supporters to make informed choices which venues to visit. Disabled people maybe able to access venues primarily frequented by nondisabled people. The focus group aims to engage and facilitate dialogue between a diverse range of people with disabilities, their carers, supporters and workers.

	Gender (including pregnancy and maternity)
	The consultation does not show any significant differentials in gender.
	In terms of the focus group and future monitoring of users is important to ensure equal gender representation
	There will be future opportunities via the focus group to engage with a range of people with disabilities and other protected characteristics and their carers, supporters and workers.

	Gender Reassignment
	None of the respondents identified as transgender. We will work to ensure transgender communities engage and participate in services.
	We will ensure the focus group will be representative of our transgender community. We will also continue to monitor service users to ensure our services are accessible.
	There will be future opportunities via the focus group to engage with a range of people with disabilities and other protected characteristics and their carers, supporters and workers.

	Race


	All respondents to the consultation identified as white, including one person who identified as white Irish. This does not reflect the communities in Salford. We will work to ensure there are no barriers to participation or engagement for our BME communities.
	We will ensure the focus group will be representative of our BME communities. We will also continue to monitor service users to ensure our services are accessible.
	There will be future opportunities via the focus group to engage with a range of people with disabilities and other protected characteristics and their carers, supporters and workers.

	Religion and/or belief
	We gained no information on the religion and/or belief of respondents to the consultation. We know this does not reflect the communities in Salford. We will work to ensure there are no barriers to participation or engagement for our faith communities.
	We will ensure the focus group will be representative of our faith communities, we will also continue to monitor service users to ensure our services are accessible.
	There will be future opportunities via the focus group to engage with a range of people with disabilities and other protected characteristics and their carers, supporters and workers.

	Sexual Identity


	We gained no information on the sexuality of respondents to the consultation. We know this does not reflect the communities in Salford. We will work to ensure there are no barriers to participation or engagement for our lesbian, gay and bisexual (LGB) communities.
	We will ensure the focus group will be representative of our LGB communities, we will also continue to monitor service users to ensure our services are accessible.
	There will be future opportunities via the focus group to engage with a range of people with disabilities and other protected characteristics and their carers, supporters and workers.

	People on a low income
	Our data shows that there is a significant number of disabled people in Salford claiming benefits. We will work to identify the information needs of our disabled communities to ensure people of all socio-economic backgrounds are provided an equal service
	We will ensure the focus group will be representative of all our socioeconomic groups, we will also continue to monitor service users to ensure our services are accessible.
	There will be future opportunities via the focus group to engage with a range of people with disabilities and other protected characteristics and their carers, supporters and workers.

	Other (please state)

Crosscutting theme
	We will work to ensure that if any future plans are focussed on a web based system, we take account of accessibility requirements of specific groups. This may include issues such as access to IT equipment and confidence with using the internet.
	
	


Could making the changes in any of the above areas have a negative effect on other groups? Explain why and what you will do about this.

None Known
Section E – Action Plan and review
Detail in the plan below, actions that you have identified in your community impact assessment, which will eliminate discrimination, advance equality of opportunity and/or foster good relations.
	Proposed action
	Impact (positive or negative) identified


	Person(s) responsible
	Target date
	Required outcome

	Termination of contract
	Low local usage
Lack of user profile of existing users

Current provision not addressing all disabilities or venues


	Shaun Clydesdale
	8/11
	Terminate contract

	Setting up a focus group of a wide range of disabilities and protected characteristics
If proposed provision is IT based, plans will need to consider how to ensure maximum number of people can access the service and IT equipment
	Involving local people in shaping alternative provision.
	Zahrah Mir
	Work to begin 9/11
Proposals developed by 12/11
	A more fully accessible service, developed taking local priorities into account


Review

Your CIA must be reviewed at least every three years, less if it has a significant impact on people. 

Please enter the date your CIA will be reviewed ………August 2012…..You should review progress on your CIA action plan annually.

Section F – Summary of your CIA

As your CIA will be published on the council’s website and accessible to the general public, a summary of your CIA is required. Please provide a summary of your CIA in the box below. 

	Summary of Community Impact Assessment

How did you approach the CIA and what did you find?

The Disabled Go review CIA was completed by a working team, the team gathered information and data from Disabled Go and information on national and local disability statistics. Due to the lack of user profile information of people using Disabled Go, consultation was needed with local disability groups. The consultation was conducted as part of the CIA process. 
What are the main areas requiring further attention?

Involving local people in shaping alternative provision, setting up a focus group that is inclusive of a wide range of disabilities and protected characteristics.

Summary of recommendations for improvement

Setting up a representative focus group consisting of local people with disabilities to develop proposals for future provision.



Section G
	Quality Assurance

	When you have completed your CIA, it must be submitted to a senior manager for sign off

	
	
	
	
	

	Signed
	
	
	
	(Completing Officers, Zahrah Mir

Mike Hughes, Shaun Clydesdale)

	
	
	
	
	

	
	     
	Dated
	9/8/11
	

	
	
	
	
	

	
	     
	Dated
	9/8/11
	

	Signed
	     
	Dated
	9/8/11
	(Lead Officer, Shaun Clydesdale)

	
	
	
	
	

	Signed
	     
	Dated
	9/8/11
	(Senior Manager, Martin Vickers)

	Please send your approved CIA to elaine.barber@salford.gov.uk, for publishing on the council’s internet pages.
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