Feedback from the Broughton Renewal Area Consultation Event held on 10/08/06

1. Introduction

The event was organised jointly by the Housing Market Renewal Team, Contour Housing, Irwell Valley Housing Association and Space New Living to allow residents the opportunity to be involved in developing the action plan for the Renewal Area.

Purpose of the meeting

· To provide feedback on issues/problems identified at the previous public event.

· To demonstrate activity already undertaken in the area to address some of the issues identified at the previous event.

· To inform residents of regeneration activity planned for the area during 06/07.

· To give residents a further opportunity to highlight their concerns about the area and to identify actions that they would like to see.

· To gather more specific intelligence regarding problems to allow the targeting of certain areas.

Format of the meeting

The event took place at St John’s Court on Great Clowes St and was held on a drop-in basis.  Invites were sent out with tear-off slips asking residents to confirm their attendance in order to give organisers some idea of the numbers that would be attending ahead of the event.

There were 5 main stands; Environment, Crime and Anti-Social behaviour, Housing, Community and Consultation and Traffic and Transport.  A number of other agencies/departments were also invited to bring stands.  These were; Burglary Reduction, Affordable Warmth, Landlord Licensing and Accreditation and Stock Options.  
The main stands included the headline issues identified at the last event and attendees were given the opportunity to raise any further issues by placing post-it notes on a flipchart.  Residents were also given the opportunity to be more specific in terms of the areas in which they would like to see actions undertaken.

Please note that any suggestions made in this respect will be subject to feasibility and availability of funding.

2. Analysis of Responses

Approximately 34 households returned the slips to say that they would be attending.  A further 37 were unable to attend, but wanted to be kept informed.   Reasons given included; work/family commitments and holidays.  A number of residents arrived at the event that had not returned slips.  In total around 50 households attended.

Housing

A total of 22 residents made comments about housing in the area.  The table and chart below show a breakdown of the main issues raised:

	Issue
	No.
	%

	Concern about private landlords
	15
	68.2

	empty properties
	4
	18.2

	The need for block improvements
	2
	9.1

	other
	1
	4.5

	total
	22
	100
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Almost three quarters of attendees that commented about housing issues expressed concern about private landlords in the area.  In the main residents thought that there were too many, and that landlords frequently failed to maintain their properties and/or manage their tenancies satisfactorily.  Concern was also expressed about overcrowding in some properties and the transient nature of the sector.

Empty properties are also a significant area of concern.  In particular residents are worried that empty properties can become a focus for vandals etc.   Properties on Lower Broughton Road, Wellington St West, Scovell St, Mildred St and Village St were identified as empty.

Consultation and Community

In total 28 comments were made about consultation and community issues.  The main areas of concern are shown in the table and chart below.

	Issues
	no.
	%

	lack of community facilities
	7
	25

	Communication between the Community and the Council
	10
	35.7

	The need to engage private landlords and their tenants
	4
	14.3

	The future of St Johns Church
	3
	10.7

	Lack of support for residents groups
	2
	7.1

	Other
	2
	7.1

	Total
	28
	100
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Over one third of comments made about consultation and community focused on the communication between the council and the community with attendees feeling that there was room for improvement.  More newsletters and leaflets, a community website, regular updates in the local press and a community notice board were suggested.

The lack of community facilities in the area was also a significant issue.  The shortage of venues for meetings, the lack of youth facilities and the need for a community centre were the main concerns.

Some residents also felt that the transient nature of the private rented sector tended to have a negative impact upon the area with some tenants having little regard for the environment.  It was suggested that more effort should be made to engage with this sector.

Finally the future of St John’s Church, now that it has been declared redundant, was also raised, with one resident suggesting that the church should be turned into a community facility.

Crime and Anti-Social Behaviour

In total 29 comments were made about crime and anti-social behaviour.  A summary of the main concerns is shown in the table and chart below:

	Issues
	No.
	%

	Juvenile nuisance
	10
	33.3

	Poor policing
	7
	24.1

	Quad/off road bikes
	5
	17.2

	Private rented sector
	3
	10.3

	Empty properties
	1
	3.4

	Other
	4
	13.8

	Total
	30
	100
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Again over one third of comments made focused specifically on juvenile nuisance.  In the main observations centred on under-age drinking and drug abuse.  Great Clowes Street, Priory Avenue, Mildred Street, Village Street, Albert Park and Palmer Street were all highlighted as areas where there are particular problems.

Quad/off road bikes were also of significant concern.  Again Albert Park and Palmer Street along with the Cliffside area and Wellington St West were identified as problem areas.  

Along side of this there is considerable concern about  policing, with just under a quarter of comments focusing on the need to increase the police presence in the area.

Anti-social behaviour caused by private sector tenants and the need to make landlords more responsible, off licenses selling alcohol to youths, residents not locking alley gates and the need for more venues for youth activities were also highlighted.

The Environment  

There were 35 comments in total about environmental issues.   These are summarised below:

	Issues
	No.
	%

	Alley gating
	9
	25.7

	Derelict sites/fly tipping/refuse disposal
	8
	22.9

	Environmental improvements
	6
	17.1

	Safety of albert park
	5
	14.3

	Shops
	2
	5.7

	Street lighting
	2
	5.7

	Other
	3
	8.6

	Total
	35
	100
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A quarter of comments  focused on the gating of alleys.  Mostly residents expressed a desire to see the alley-gating programme extended.  Great Clowes St, Priory Avenue, Douglas St and Wellington St West were all areas specifically highlighted as needing alley gates.  There were, however, some residents that voiced concern about the maintenance of alleys after closure and one resident specifically requested that an alley was excluded from the programme.

Derelict properties/sites, flytipping and refuse disposal were also of significant concern.  The Griffin Pub and properties on Lower Broughton Road were highlighted, as was the accumulation of litter and rubbish around Great Clowes St, Wellington St West, Mildred and Village St.  It was also suggested that making leaflets available in different formats to inform new comers to the area about refuse disposal etc, may help to resolve this problem.

Street lighting, the poor quality and range of shops, the safety of Albert Park, the need to enforce conservation status in the Cliff area and the poor condition of pavements across the whole area were also highlighted.

Traffic and Transport

There were 16 comments made about traffic and transport in the area.  The table and chart below give a summary of the issues raises.

	Issues
	no.
	%

	Traffic management
	8
	47.1

	Public transport
	6
	35.3

	Condition of highways
	2
	11.8

	Other
	1
	5.9

	Total
	17
	100
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Almost half of the comments made were concerned with traffic management issues.  The speed of traffic on Lower Broughton Road and Priory Ave, Vernon St, Albert Park Rd and the Wellington St West Area were of particular concern.

Public transport also gave cause for concern.  The need for more bus services particularly on Sundays and in the evening was raised, as was the absence of services in the area to certain destinations, in particular Salford Precinct and Manchester Fort.

Again the condition of some the highways in the area was also highlighted.

Summary

The overall aim of the event was to give residents the opportunity to highlight problems/issues in the area and to allow residents to have their say about what changes/actions they would like to see, in order to ensure that the programme of action for the area meets the needs and aspirations of the community.
The event was generally well received and very informative.  Although relatively few residents attended, those that did in general were very positive about the future and were committed to improving the area.

A significant number of problems/concerns were raised across all five themes.  However, the increasing predominance of the private rented sector in some neighbourhoods was a principal concern.  In the main attendees felt that there are too many private landlords and that this is having an adverse impact, not only on housing conditions within the area, but also on the wider environment.  Some residents also associated anti-social behaviour in the neighbourhood with this sector.  

Juvenile nuisance, in particular under-age drinking and drug abuse were also high on the agenda, as was the number of off road vehicles being ridden in residential areas particularly in and around Albert Park.  On the flipside there seems very little confidence in the ability of the police to deal with these issues and attendees generally seemed to feel that the current level of policing in the area is inadequate.

Also of substantial concern is the need to improve communication channels between the council and the community and the need for more community facilities.  A substantial number of comments were also made about empty properties, derelict land, litter and refuse disposal.

As well as highlighting issues within the area, attendees also identified specific localities where there were particular problems, such as anti-social behaviour and speeding traffic hotspots.  A number of actions to address the issues identified were also made.  These included; more alley gating, block/environmental improvements, the use of pro-active enforcement and providing more facilities for youths.

The information collated from this event builds upon information already gathered from the questionnaires sent out as part of the Neighbourhood Renewal Assessment and the outcomes from the public event held in December 2005.  

Further consultation in the area is also being undertaken via a steering group.  This group includes representatives from; local resident groups, the main housing providers and other key agencies such as youth services and the police.   

It is anticipated that the initial consultation process will be completed by the end of October when a draft action plan for the Renewal Area should be in place.  Copies of the plan will be made available to allow for further comments from residents. 
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