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Please circle any of the below that you would
like advice on:

Rewiring

Roof repairs

Dampness

Windows/Doors Salford Home Improvement Agency
. Housing & Planning Directorate

Decorating

2nd Floor, Civic Centre
Chorley Road

Swinton

M27 5BY

Internal repairs

Adaptations

Tel 0161793 2896
Other improvements

Email home-improvement.agency(@salford.gov.uk ’




Are you a Salford home
owner and worried about
arranging and paying for
work on your home?

Salford Home Improvement
Agency can help you stay in your
own home by offering help to
people:

. over 60

. with illness or disablities
. just out of hospital

. in receipt of benefits

. on a low income

. living in dangerous or
unhealthy conditions

J who are lone parents

What can Salford HIA help you with?

We can provide you with advice on repairs,
improvements and adaptations to your
home.

The Home Improvement Agency can help
and advise with small or large jobs such
as:

Roof Repairs
Insulation/Heating replacement
Doors/Windows

Dampness

Wiring

Adaptations

Will | have to pay anything?

All advice is free and confidential. If you
decide to have work done you may have to
pay for some or all of the cost. If thisis
the case, we can provide information on
different financial assistance that may be
available to you.

How does the Home Improvement
Agency work?

A member of the agency will visit you at
home to discuss your needs and assist in
finding the most appropriate solution to
suit you and your financial circumstances.

We will help obtain prices, advise on
contractors and inspect the works once
complete. For larger works we will make
on site inspections whilst the work is in
progress.

We can also provide you with advice on
benefits that you could be entitled to from
the Social Security Department.

Can | stay in my property whilst the
work is being carried out?

If there is major structural work involved,
for example removing floors, rebuilding of
external walls, removing floors or the use
of chemicals for damp course treatments,
it may be necessary for you to move to
alternative accommodation during this
time. Salford Home Improvement Agency
may be able to help you find alternative
accommodation to move to temporarily
and help organise removals and any
associated work.



