
LOCAL AUTHORITY REPORT -  Salford City C For the period ending  31/03/2004
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Complaints received by 

category   

01/04/2003  -  31/03/2004

2002 / 2003

2001 / 2002

Note: these figures will include complaints that were made prematurely to the Ombudsman and which we referred back to the authority for consideration.
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See attached notes for an explanation of the headings in this table.

No. of First

 Enquiries

Avg no. of days    

to respond

FIRST ENQUIRIES

Response times

 51  33.201/04/2003 - 31/03/2004
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