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Moving house can be stressful but it need not be!  There is much to organise, especially if you are moving to a new area so Salford City Council would like to give you a helping hand. We have pulled together this fact sheet with the contact details you may need to organise your change of address.

We hope you enjoy living here and that you find our services useful.

Benefits Administration

0161 909 6504 www.salford.gov.uk/living/counciltax/benefits


Salford City Council is responsible for dealing with

· Housing Benefit

· Council Tax Benefit

Births, Deaths and Marriages 
0161 909 6501 

www.salford.gov.uk/bmd
Salford City Council is responsible for the registration of all births, marriages and deaths for the district and for the issuing of birth, marriage and death certificates.

Bus/Train Information 
0870 608 2608 

www.gmpte.com/
For information on public transport for Greater Manchester: look up bus or train times, ticket prices and journeys.
Council Tax 

0161 909 6502 

www.salford.gov.uk/ctax


Council Tax is a charge set by councils to help pay for local services such as policing and refuse collection. 

Dentist
0161 212 4957 or 0161 212 4841 

www.nhs.uk
Find your local dentist at ‘NHS England’

Doctors/Health Service
0161 789 7373 

www.nhs.uk
Find your local hospital/surgery.

For nurse advice and health information contact NHS Direct on 0845 4647 (24 hours) 

Domestic Refuse and Recycling

0161 909 6500 

www.salford.gov.uk/domestic
Salford City Council provides a domestic refuse collection across the city. Your refuse is collected once a week. 

There is a free door-to-door collection service for recycling. You will be provided with a free green box and paper sack to help you recycle your rubbish and this will be collected on your normal refuse collection day.

Elections - register your vote 
0161 793 3195 www.elections@salford.gov.uk
Elections are a democratic process where citizens aged 18 and over elect political candidates to represent them and their interests locally, nationally or internationally. 
All elections held within the city of Salford - Local, Parliamentary and European Parliamentary Elections - are organised by Salford City Council's Elections Office.
/…Please Turn Over
Greater Manchester Police 
     999 (Emergency)/ 0161 872 5050 (Non-Emergency)

http://www.gmp.police.uk/mainsite/index.htm
Salford Central Claremont, Langworthy, Ordsall, Weaste & Seedley - 856 5084 

Salford East Broughton, Kersal and Irwell Riverside - 856 5127
Salford North Swinton North, Swinton South & Pendlebury - 856 5228
Salford South Cadishead, Irlam, Winton, Barton & Eccles - 856 5317
Salford West Little Hulton, Walkden North, Walkden South, 

Boothstown & Ellenbrook & Worsley - 856 5284
Jobs                                0845 6060 234 (Jobcentre Plus)
www.jobcentreplus.gov.uk
General job search

www.salford.gov.uk/council/jobs
If you are interested in working for Salford City Council contact 0161 909 6503
Leisure and Sports Facilities

0161-778 0374 

http://www.salford.gov.uk/leisure
Obtain your ‘Passport to Leisure’ from any Fit City facility. 

Fit City Broughton  | Fit City Broughton Pool| Fit City Cadishead| Fit City Clarendon| Fit City Eccles| Fit City Irlam | Fit City Ordsall| Fit City Pendlebury| Fit City Worsley| Cleavley Track | Walkden Centre
Libraries

0161 778 0800 

www.salford.gov.uk/libraries

For reading, surfing, information and much more, why not visit your local library? 

Boothstown || Broughton |Broadwalk Ordsall| Eccles| Hope| Irlam| Cadishead| Winton| Little Hulton| Walkden| Worsley| Clifton| Swinton| Height | Charlestown
Mobile Library Services
0161 792 0190 www.salford.gov.uk/leisure/libraries/library-map/booksathome 

Salford operates specially adapted mobile library vans - one for people who are housebound and one for people who are visually impaired.

Royal Mail

08457 740740 

www.royalmail.com
Make sure your mail moves with you - contact Royal mail to redirect your post.

Schools and Education
0161 778 0413 

www.salford.gov.uk/learning/salfordla
Salford parents can now apply for a school place for their child using the Salford City Council website

www.salford.gov.uk/learning/preschool/lea-nursery-place-applications.htm
www.salford.gov.uk/learning/primary/primary-schoolapply.htm
www.salford.gov.uk/learning/secondary/primary-transfer.htm
TV Licensing

0870 240 0010 

www.tvlicensing.co.uk
To buy or renew your licence.
Department for works and pensions
0161 837 1000 

www.dwp.gov.uk
For information and advice about: Job Centres, The Child Support Agency, disability & carers and pension advice.
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