PUBLIC TRANSPORT SCRUTINY EVENT – 8 SEPTEMBER 2006

SALFORD CITY COUNCIL

Councillors who chair the six Scrutiny Committees of Salford City Council held an event  on Friday 8 September 2006 to bring all the key players for public transport together to look at public transport issues in Salford.  The purpose of the event was to :-
· Bring members up to speed with what is happening locally in relation to public transport 

· Talk about initiatives that are currently taking place or are planned for the future 

· How it all fits together - provide an overview of what is happening and who is doing what 

· Regeneration initiatives in Salford and links to public transport
· Consider accessibility issues to certain areas of Salford eg Irlam/Cadishead, Salford Quays
The following speakers gave a presentation at the event :-

Chair of the Passenger Transport Authority 

Councillor Roger Jones 

Greater Manchester Passenger Transport Executive

Urvashi Bramwell Director for Organisational Development,

First Buses

Simon Bennett – Network Director

Serco Metrolink 

David Godley – Managing Director

Northern Rail

Mark Barker

Community Transport

Jo Sugden

Salford Travel Partnership

Christine Rice – Travel Adviser to the University of Salford 


Salford City Council

Steven Lee – Director of Engineering

Following the presentations there was the opportunity for those present to ask questions.  Due to time limitations people were also asked to advise of any issues they wanted to cover if they didn’t get the opportunity at the event.  

Key themes arising out of the event
· Accessibility for disabled people to transport vehicles and stations
Experiences of disabled people not being able to access buses due to drivers refusing to lower the ramp

No carriage for wheelchair users when arriving at stations even when pre-booked

Many stations (except two) in Salford are inaccessible if you are disabled

Buses not having clamps to make it safe to travel using a wheelchair
What plans are in place to ensure compliance with the Disability Discrimination Act – what action is being taken now?
· Condition of local stations

Concerns at the condition of some of the train stations in Salford particularly Clifton where only 2 train services run per day and there concerns about levels of crime. 
Aware of the refurbishment of the crescent but what is being done for local station stations.  
Security and staffing issues at stations
· Access to the Lowry and Salford Quays
Reported difficulties for Salford residents (except those living in Eccles) to get to the Lowry by public transport without going via Manchester.  Getting to the Lowry in the evening and on Sundays when there are limited services is even worse.  
This is limiting Salford residents ability to access employment opportunities at the Quays, make use of the Lowry and the Lowry outlet shopping Village.
The lack of public transport to the Quays removes peoples choice.
· Accessibility across Salford 

Easy to get from the west of Salford to the east of Salford but getting from north to south there are huge problems with a lack of bus services and the provision of alternative forms of transport.
· Security and safety on buses/rail and at stops/stations
People feel threatened and have suffered intimidation when on buses when school children are on.
Waiting areas at bus stops, train stations and tram stops – people’s main fear is of waiting at poorly lit stations/areas where there is no CCTV
Concerns from people with learning difficulties who are worried about staying safe on buses and trams due to anti-social behaviour on buses

Do individual operators have a policy for vigorous action against anti-social behaviour?

Other issues raised

	
	Issue
	Organisation to respond 



	1
	Newspapers on buses being left on the floor
	First/Arriva Buses

	2
	What process do bus operators go through when deciding to remove a service?
	First/Arriva Buses

	3
	Are there plans for yellow school buses for Salford schools?
	GMPTE

	4
	Concerns regarding drivers who are driving at speed to meet punctuality targets
	First/Arriva Buses

	5
	Consideration of introducing reverse commute fares to encourage people to live in particular areas
	Northern Rail

	6
	Difficulties being experienced by people who live close to Worsley Road, Swinton with bus services travelling in an  easterly direction 
	First/Arriva Buses

	7
	Loss of local bus service on Boothstown
	First/Arriva Buses

	8
	Unreliability of bus service in Worsley and Boothstown
	First/Arriva Buses

	9
	Ring and ride boundaries, advance booking and the need to increase the services capacity
	Ring and Ride

	10
	Relocation of services from Hope to LIFT centres – new lift centre at Walkden will be difficult to access from Worsley and Boothstown
	SHIFT Project Director

First/Arriva Buses

	11
	The need to upgrade the shelters on the Metrolink Eccles line
	GMPTE/Metrolink

	12
	More information requested on young mothers to be discounts on buses
	First/Arriva Buses

Northern Rail

Serco metrolink

GMPTE

	13
	Schools in Wigan have an area on the school site where children get on and off a school bus – are there any plans for this in Salford schools and could this be a consideration as part of the Building schools for the future programme?
	Strategic Director of Children’s Services and Strategic Director of Housing and Planning


Positive elements

Metro Shuttle bus

Ring and Ride Service

Community Transport Service 

Outcomes as a result of the event

· Offer made for Age Concern to become an associate member on the Salford Travel Partnership

· GMPTE offered to assist scrutiny team to undertake public consultation if needed on any future areas of work
· Northern rail pursuing the idea of reverse commute fares

· Approach by first buses to the Local authority re joint working around bus lanes and use of highways in Salford
Next steps
Baseline information has now been gathered from providers via the presentations given at the event.  Scrutiny Chairs have considered the information from the event and have agreed to undertake to do some further work in relation to the following two key issues:-
· accessibility for disabled people

· access issues to and from Salford Quays and across Salford and the process carried out when deciding to remove services
This piece of work is to be undertaken as a general review carried out by officers from the Scrutiny team and led by Councillor Roger Lightup.
Amanda Carbery

Scrutiny Support Officer

0161 793 3316
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