Are you experiencing domestic abuse?

Sometimes it’s difficult to know...

e Does your partner threaten you & your children?

e Areyou & your children often frightened by your partner?

e Are you constantly degraded & picked on?

e Are you not allowed to have contact with friends & family?

e Does your partner constantly check where you have been,
how much you spend, who you speak to?

Domestic abuse covers a range of behaviours including
physical, emotional, sexual and financial abuse,
within all types of relationships. Abuse can be
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carried out by men against women, women
against men, within same sex relationships

and by family members. It can affect
anyone no matter what their social
group, age, ability, ethnic origin, or
sexuality. It can be from a present or
ex-partner.

Salford Multi-Agency Domestic
Abuse Project is made up of
agencies in Salford which want
to stop victims being abused. By
raising awareness, developing
polices and procedures, good
practice and training staff, we
hope to work towards ensuring
that victims and their children are
protected and that perpetrators
are held accountable for their
behaviour.

Domestic abuse can have
devastating effects on the
well-being and development of
children who have to live with it.

What can 1 do?

If you are being abused it is useful to talk to someone about what has
happened, even if you do not want to do anything about it. Often it is
helpful to speak to someone and get some support for yourself. Getting
someone to record the incidents will help you in the future if you do
decide to take action.

Who should I tell?

Remember that telling someone doesn’'t mean you have to do anything.
There are places to go where you can just talk in confidence (see "Useful
Contacts’ overleaf]. Itis important to protect yourself by ‘"documenting’

your experience of abuse. Most agency workers will document what has
happened if you request it.

What if | just want to leave?

The local authority acknowledges that domestic abuse may create
a priority housing need. If necessary, you may be able to seek
Refuge accommodation, be re-housed, or move to private rented
accommodation. You should contact the Housing Advice & Support
Service or the Homelessness Persons Unit.

Make Yourself A Safety Plan!

Think about your safety and ways that you can protect

yourself and your children.

If you had to leave your home in an
emergency or could not return, do you have...

1.
2.

3.

VPN

Do you have access to a phone?
Would a neighbour phone for you?

Could you ask someone to phone for you if they hear anything?

Do your children know how to phone 9997
Do support agencies have a mobile or current contact
number so that they can reach you?
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A safe place to stay

Money for taxis or buses stashed in a
secret place

A bag with essential clothes (hidden or
kept at a friend’s house)

Important papers (Child Benefit book,
passports, birth certificates, bank books,
injunction/legal documentation)

Phone numbers of friends, family,
emergency social services and
support helplines.

Any medicines

Keys

Tell someone
what is
happening

Get your
injuries
documented

Do yourself a
safety plan

Have your
things ready!

Address Book
Yours and children’s sentimental items

Can you keep these things hidden at a friend’s or relative’s?
Don’t forget to let support agencies know where you are!
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If you would like this information in Braille, audio-tape,
large print, on computer disk/e-mail or in another format,
please contact 0161 793 2865
or email social.services@salford.gov.uk

Useful contacts

Police:

Domestic Violence Unit

0161856 5171

The Domestic Violence Officers are plain
clothes officers who can give advice: you
do not have to want the police involved, the
officers are there to talk in confidence.
General Enquiries 0161 872 5050
In an EMERGENCY 999

Fire & Rescue Service
0161 609 0027

Solicitors:

The telephone directory can you give you
names of solicitors. Choose a firm that
specialises in Family Law.

Housing:
Housing Advice & Support Service
0161 793 2020 (Mon-Fri 9-12pm &1-4pm)

Shelter (Housing Aid Centre)

0161 834 4809

(Mon, Tues Thurs, Fri 1:30 - 4:30pm)
0808 800 4444

Social Services:

Mon - Fri 8.30am - 4.30pm

Locality Teams 0161 909 6530
Emergency Duty Team 0161 603 4500
(Out of hours-Offers emergency advice

& support and can assist with finding
somewhere to stay)

Financial:

Benefits Agency 0845 608 8531
(Office hours-Claims for emergency
payments and claims)

Salford Welfare Rights Service
0800 345 7375 (Mon-Fri 10am-12noon)

Credit Consumer Counselling Service
0800 138 111
(Debt advice 8am - 8pm Mon - Fri)

Health:
Contact your GP, Health Visitor or Midwife

who can provide supportive advice and refer

victims on to relevant agencies.

NHS Direct (24 Hour)
0845 46 47 (Health advice)

Hope Hospital-Accident & Emergency
0161 206 4841

Support Services:

Salford Women’s Aid Outreach

0161 736 0737

0800 587 4761

(Talk in confidence, drop-in, créche &
counsellors])

Manchester Women’s Domestic Violence
Helpline (Mon - Fri 10.00am to 4.00pm
(Advice, information, support & referral to
refuges)

0161 636 7525

NATIONAL 24hr FREEPHONE HELPLINE
0808 2000 247

Men’s Advice line

0808 801 0327

A service for men experiencing abuse in
relationships

(Merseyside) Abusive Partners programme
(Office Hours)
01744 45 44 38

(For advice and support for both male victims

& male perpetrators) Respect accredited
programme over 26 weeks

Victim Support Line - men only

(Mon-Fri 9am - 9pm, Sat/Sun 9am - 5pm
Emotional support & practical advice)
0845 30 30 900

Salford Victim Support (Office Hours)

0161 727 0230 (Practical & emotional support

for victims of crime)

Relate

Counselling for adults, children & young
people:

0161790 9977

Q If you do not want this leaflet, tear off the telephone number below
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0808 200 0247 0161 736 0737

Salford Drug Service
0161787 7343

National Drugs Helpline
0800 77 66 00

Salford Alcohol Service
0161 745 7227

Salford Witness Service (Office Hours)
0161 727 0230

(Run by Victim Support offers court based
support to witnesses)

Witness Outreach Service (Office Hours)
0161 793 3580/3582

(Offers community support to prosecution
witnesses)

Childline

0800 1111

(Trained counsellors for supporting &
advising children)

NSPCC Helpline (24 Hours)

0808 800 5000

(Counselling for children & for reporting
concerns regarding children)

42nd Street (Office Hours)
01618320170
(Mental health project for 15 - 25 year olds)

St. Mary’s Sexual Assault Centre
0161 276 6515(24hr Confidential Service)

Citizens Advice Bureau
0870 120 2424

Salford Women’s Centre
0161 736 3844
counselling, creche, cafe and courses

Brierley Community Centre
0161 790 4247

Is able to put people in touch with Homestart/

Surestart etc. Post Natal Depression
counselling, creche, midwives, English
lessons etc.

salford.gov.uk/enough
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Samaritans (24 hour)
08457 909090 or 0161 236 8000
(Confidential counselling service)

Lesbian and Gay Foundation
(6.00pm -10.00pm)
08453 30 30 30

Broken Rainbow

A confidential listening, information and
sign-posting helpline service for lesbian,
gay, bisexual and transgender people. Also
takes calls from agencies seeking advice.
08452 60 44 60

Saheli
0161 945 4187
(Support for Asian women)

Salford Link Project

0161787 8219

(Advice and support for minority ethnic
groups)

Jewish Women’s Aid
0800 591 203

Wai Yin Chinese Women'’s Society
0161 237 5908

Dawes Programme

0161 839 3236/07504 139 681

Provides employment rights support and
advice to women across Greater Manchester
whose jobs are, or may become, at risk due
to the effects of domestic abuse.

email contact@dawesproject.org.uk
(Mon-Fri 9am-5pm]

RESPECT

0845 122 8609

The RESPECT phoneline welcomes calls
from (ex) partners, friends & relatives who
are concerned about a perpetrator.

It can also offer information and advice
to professionals who are working with
clients whom they know, or suspect are
perpetrators.
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Are you experiencing abuse
No-one has the right to abuse you.

Preventing domestic abuse

©

from someone you know?
You are not alone

IN Salford




