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What is the Salford sanctuary scheme?

The Salford santuary scheme is a project for people who are 
experiencing, or have experienced domestic abuse and as a result are 
likely to become homeless.  The scheme helps people to remain in their 
home and feel safer by adding security measures to their property to 
meet their individual needs.

Additional securities that can be provided in the home include locks on 
windows and doors, window grilles, gates, anti-arson letterboxes, panic 
alarms and other appropriate measures.

How does it work?

Stage 1: A referral can be made on your behalf from a referral agency 
or you can self refer, providing the council with background information 
about your circumstances.

Stage 2: If you are eligible to join the Salford sanctuary scheme the 
council will make contact to arrange to meet you.

Stage 3: A domestic abuse advisor from the council will carry out a risk 
assessment with you, based on your circumstances, and a member of 
staff will also carry out a security survey of your property.

Stage 4: If the the scheme is suitable for you, the council will contact 
your landlord to check that they agree the work can be done.

Stage 5: Providing there is enough money in our budget, security 
measures will be installed in your home.

Stage 6: If appropriate, the Police and Fire Service will be told about the 
security measures so that they will know how to best help you if you call 
them in an emergency.

Each of these stages will usually be completed within a week of receiving 
your referral.

How can you contact us?

You can get details of the scheme from Housing Advice & Support 
Service at:

Crompton House
100 Chorley Rd
Swinton
M27 6ES

Monday to Friday 8:30am to 4.30pm (Tuesdays we open at 10am)

Call our housing advice line on 0161 793 2020 - Monday to Friday 9am - 
12pm and 1pm to 4pm (Tuesdays we open at 10am)

The service operates on a “drop-in” basis so there is no need to a formal 
appointment initially.  Please remember that you will be asked to provide 
identification, so don’t forget to bring it along.


