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The government has also given local councils
guidance and resources to deliver a parenting
strategy to better coordinate and improve
services. The parenting strategy for Salford will be
developed within this national framework and will
be responsive to local needs.

The scrutiny review will gather evidence from

a range of officers, agencies, parents and young
people and will make comparisons with good
practice elsewhere.

For further information please contact
Carole Chapman on 0161 793 3316 or email
carole.chapmanfdsalford.gov.uk

A new stand alone midwife led unit for Salford?

The Community Health and Social Care Scrutiny
Committee has been gathering evidence regarding
the option of having a stand alone midwife led unit
in Salford.

The outcome of the Greater Manchester, East
Cheshire and High Peak Making it Better report
was that maternity services will not be provided at
Salford Royal Hospital. Consideration is now being
given to the option of having a stand alone midwife
led unit in Salford.

The scrutiny committee has been receiving
evidence regarding a stand alone midwife led unit
in order to look at the following:

e the safety of such a unit

* response times by the ambulance service

e choice for the mother

e issues around congestion and transfer times.

A visit to the Edgware Birth Centre near London
was undertaken by members of the committee and
representatives from Salford Primary Care Trust
(PCT) and midwifery service. It was felt that this
visit was very worthwhile and answered a lot of
questions and concerns.

The committee is continuing to gather evidence
and has recently met with representatives from the
midwifery service and ambulance service.

Salford PCT is currently undertaking feasibility
studies around cost, safety, transport and a
sample survey of mothers in Salford. Once this
information has been received members will then
make their recommendations to Cabinet based on
the evidence gathered.

If you require any further information please
contact Linda Sharples on 0161 793 3324 or email
linda.sharplesfdsalford.gov.uk
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erview and Scrutiny

Scrutiny of Salford’s street scene

Salford City Council’s definition of street scene is:

‘the environment that you see and experience

when travelling along the street and public spaces.’

Street scene services include:

* refuse collection

e street cleansing

e grounds maintenance

e refuse and recycling collection
* highway maintenance

e graffiti removal.

In April 2007 the Overview and Scrutiny team
started a local pilot project with Worsley and
Boothstown Community Committee.

The purpose of the pilot was to scrutinise the
street scene services being provided in Worsley,
Boothstown and Ellenbrook. Evidence was
gathered about the problems in the area, the
process for dealing with referrals from members
of the public and response times. Key findings
were shared with the relevant councillors and
council departments.

The report contains 15 recommendations - some
are aimed at improving the provision of street
scene services and adding value to the current
approach, others increase and improve partnership
working with private sector partners to get issues
resolved quicker.

The Worsley and Boothstown Community
Committee street scene task group have agreed
to take forward the recommendations and

work in partnership with the relevant council
departments. Overview and Scrutiny will continue
to monitor progress.

The second pilot, in Irlam and Cadishead, started
in November 2007 with an initial meeting with
local residents and ward councillors. The aims
of the local scrutiny of street scene in Irlam and

Cadishead are:

* to gather evidence about the issues in the area
and to share key findings with the relevant
councillors and council departments

* to improve street scene services provided by
Salford City Council's Environment directorate,
Urban Vision and partner organisations

* to raise awareness and understanding of the
street scene charter within the local community.

As with the first pilot, officers from the council’s
Environment directorate and Urban Vision have
been working with Overview and Scrutiny and the
local community throughout the process.

Both reports are available to download at
www.salford.gov.uk/scrutiny-downloads or by
calling 0161 793 3515.

If you require any further information please
contact Karen Lucas on 0161 793 3318 or email
karen.lucasfdsalford.gov.uk



Focus on allotments

At the Environment, Housing and Planning Scrutiny

Committee in October 2007 a member of the public
raised various issues during public question time
regarding allotments.

Members of the committee invited relevant council
officers to the January 2008 meeting to respond to:

* the number of disused allotment sites there are
in Salford and future plans

e the number of allotments available and current
waiting lists for each site

e the procedure for dealing with allotments in a
state of disrepair

* whether any new land is assigned for allotments

* whether the council has an allotments strategy.

The meeting was well attended by members of
various allotment societies across Salford, who were
given the chance to raise issues at the meeting.

This will be an ongoing piece of work by the
Environment, Housing and Planning Scrutiny
Committee. Members of the allotment societies
were invited to the April meeting where council
officers provided further information.

If you have a particular interest in allotments and
would like to find out more please contact

Karen Lucas on 0161 793 3318 or email
karen.lucasfdsalford.gov.uk

Disability Equality Scheme

Officers attended the Customer and Support
Services Scrutiny Committee in February to update
members on the Disability Equality Scheme and
the first annual report.

One group involved in preparing the scheme
was the Salford Disability Forum. Josie Brown,
who chairs the forum, attended the meeting to
contribute to the discussion.

It is important that the council continues to work
with partner organisations through the Disability
Equality Scheme task group to share information
and exchange ideas.

The Disability Discrimination Act (DDA) provides
guidelines for the council to follow. It is important
that council services meet all the criteria and
that services the council obtains from other
organisations also meet these requirements.

At a future meeting the committee will be
considering the way Salford City Council buys in
and sub-contracts services.

If you require any further information please
contact Karen Lucas on 0161 793 3318 or email
karen.lucas(dsalford.gov.uk



Overview and Scrutiny

Housing Major Adaptations

The Community, Health and Social Care Scrutiny
Committee and Environment, Housing and Planning
Scrutiny Committee have been carrying out a

joint piece of work to look at the council's major
adaptations service. This service arranges large
changes and additions to homes, such as fitting wet
rooms and stair lifts, which help people with mobility
problems to continue living in their own home.

The work commenced in November and the report is
now in the final stages. Members have been feeding
back information to council officers during the work

which has resulted in some recommendations which
are already being implemented.

The work has included input from service users at
various stages of the process.

The report is available to download at
www.salford.gov.uk/scrutiny-downloads or by
calling 0161 793 3515.

If you require any further information please
contact Linda Sharples on 0161 793 3324 or email
linda.sharplesf@salford.gov.uk

Budget setting

Budget Scrutiny has an important role in the
council's annual budget setting process. It makes
sure that residents have the opportunity to give
their opinion on the council’'s spending priorities for
the coming year.

This involves making sure that:

* people can write a letter, email or telephone the
right person to express their opinion.

e opinions expressed in surveys such as the Big
Listening are considered.

* steps are taken to directly approach representative
groups such as the Older People’s Forum to seek
out opinions.

* people have an opportunity to voice their opinion
and put questions to councillors at a public meeting.

This year scrutiny suggested a changed format to

the consultation process which worked well and
members of the public were able to put questions to
a panel of councillors representing the three major
political parties. Budget scrutiny then made sure that
the issues raised were fully considered and where
appropriate reflected in the budget setting process.

Scrutiny also ensures that the outcomes of the
consultation are fed back to the public.

The list below shows some of the areas raised and
answered in this year’s process.

e Building on the improvement in educational results.
e Community committees.

* Investment in parks and green spaces.

* Investment in improving roads and pavements.

e Level of expenditure on marketing.

e Level of increase in councillors allowances.

e Level of employee sickness.

* Climate change.

* Bus services.

e Population increase.

For further information about Budget Scrutiny,
please contact Peter Kidd on 0161 793 3322 or
email peter.kiddf@salford.gov.uk




Cycling in Salford

At a recent meeting of the Environment, Housing
and Planning Scrutiny Committee, members
considered a request from Salford Cycle Forum to
look at the possibility of creating a cycling officer
for Salford.

Scrutiny members supported the request to
consider whether there is a need to have a
dedicated resource in Salford to:

 promote events such as ‘In town without my car’

* promote activities such as organised rides in the
country parks

e implement initiatives such as the ‘cycle2work’
scheme

e provide advice and guidance on cycling matters.

It was agreed to have a short term commission to
investigate what is currently being done to support
cycling in Salford and elsewhere, and what could

be done to make the most of the potential benefits
cycling brings for employees and the general public.

If you would like to be involved in this piece of work
or would like further information please contact
Jenna Lancaster on 0161 793 3538 or email
jenna.lancasterf@salford.gov.uk

Visit by Newham Commission

In December, the Scrutiny Support team welcomed
visitors from the London Borough of Newham.
Members of their Scrutiny Commission, including
councillors and officers, wanted to find out more
about the regeneration of Salford and our plans for
the future.

David Evans, assistant director of planning
regeneration, acted as a guide as we toured
Salford highlighting the history and the social and
environmental issues that shape the city. This
was followed by a series of presentations covering
issues that Newham wanted to learn more about.

Officers from Salford City Council and partner
organisations shared Salford experiences on
regeneration, neighbourhood management,
participatory budgeting, spotlighting, community
engagement in sport and image marketing.

Our guests returned home equipped to challenge
and strengthen the regeneration of Newham as

it works to restore itself as a centre for trade and
commerce in the heart of East London and act as a
host borough for the 2012 Olympic Games.



Neighbourhood management

At the January meeting of Community, Health and
Social Care Scrutiny, members of the committee
looked at neighbourhood management in detail. As
the neighbourhood management teams had been
in place for some time, members agreed to look

at how neighbourhood management was working
in practice and the impact on those involved from
local communities.

The director of the service, lead member and
neighbourhood managers were invited to the
meeting along with the chairs of community
committees and chairs of residents associations.

Discussion took place around the following areas:

* community engagement

* the role of councillors

* devolved budgets (budgets allocated to each
community committee from the council)

e partners taking the lead

e community development

e local scrutiny
¢ achievements and awards.

Recommendations were made around the
communication of neighbourhood management
to the public, ensuring that neighbourhood
management continues to be a priority for

the council and the way devolved budgets are
calculated.

It was felt by those at the meeting that significant
progress had been made around neighbourhood
management and that Salford City Council is seen
as innovative, especially in taking forward local
scrutiny. Community representatives also thanked
the committee for the opportunity of being able to
attend and discuss this area of work.

If you require any further information please
contact Linda Sharples on 0161 793 3324 or email
linda.sharplesfd@salford.gov.uk

Overview and Scrutiny work programme consultation

We will shortly be starting our consultation process
with members of the public, council officers and
partner organisations to find out what issues or
services people would like Overview and Scrutiny
to prioritise in the coming year.

If you have organised a local event or meeting and
feel it would be an opportunity for the Scrutiny
Support team to attend, or if you have issues to
suggest, please contact us on 0161 793 3515,

or email scrutiny.supportf@salford.gov.uk

How can | get involved?

If there is a particular service or issue you think
should be looked at, please let us know by emailing
scrutiny.support(@salford.gov.uk or writing to
Scrutiny Support team, Salford Civic Centre,
Chorley Road, Swinton M27 5FJ. You should explain
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what the issue is and why you think scrutiny
should consider it.

All the regular monthly meetings of the six
scrutiny committees are held in public and

you are welcome to attend as an observer. At

the start of each meeting, there is a 15 minute
public question time, where you are able to ask

a question of the committee. We must have your
question in advance, no later than 24 hours before
the meeting. You can do this by completing our
online form at www.salford.gov.uk/scrutiny-
publicquestiontime or by calling 0161 793 3515.

If you are unable to attend the meeting, you can
still submit a question and it will be raised on your
behalf.



Salford City Council

New powers and roles for Overview and Scrutiny

The Local Government and Public Involvement
in Health Act 2007 sets out an ambitious
agenda to empower councillors and Overview
and Scrutiny committees to hold public
service providers to account and to ensure the
concerns of communities are considered in
local decision making.

Enhanced powers will be given to councillors
through a process called the ‘Councillor Call for
Action’. This will allow matters of a community
concern to be referred to Overview and Scrutiny
committees for consideration if all other
avenues have failed.

Contact Us

Overview and Scrutiny committees are to be given
new powers to require information and have their
reports and recommendations taken into account by
public service organisations in relation to matters
falling within the scope of the Salford Agreement.

Further guidance from central government is
expected shortly. Members of Overview and
Scrutiny have attended awareness sessions
over the past couple of months to consider the
implications for Overview and Scrutiny of these
new powers and roles.

For further information, contact Karen Dainty on
0161 793 2513 or karen.daintyf@salford.gov.uk

If you have a general enquiry about Overview and Scrutiny you can email

scrutiny.supportf@salford.gov.uk or call 0161 793 3538 / 3515.

Alternatively, you can write to Overview and Scrutiny Support, Salford Civic Centre, Chorley

Road, Swinton, Salford M27 5FJ.
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provided in large print,
audio, electronic and
Braille formats. Please
contact the Scrutiny
team at Salford City
Council, telephone
number 0161 793 3538.

# 304 fen Biede & mive few norfesr &t Ages 7, 3t faaur gad Aseas
IR (Salford council) few fegfeet M (Scrutiny team) &% & 99

0161 793 3538 '3 Fudd od |

iog 0161793 3538 A e STAAE R S B s P ou L ) i T
_rE S

Issue 9 - May 2008

809% recycled

This leaflet is printed on 80% recycled paper
When you have finished with this leaflet please recycle it

NN~ s |



