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LATEST NEWS...

THE future’s bright, the future’s magenta - or at least it will be in 
Salford when the city unveils its new identity in September. 

City chiefs have given a first glimpse of a makeover intended to 
help create a new, modern look for the city and encourage investment 
and tourism. Salford City Council, together with other key stakehold-
ers in the city such as Salford University, the NHS and the police, the 
Chamber of Commerce and county promotion experts Marketing 
Manchester, have worked together to come up with the bold new 
brand...’IN Salford’.

City council bosses revealed the new look for the first time during 
July, with phased plans for its implementation to start in the Autumn. 
The majority of the re-branding will be carried out gradually as 
opportunities arise so the changeover can be completed in the most 
cost-effective manner.

Said city council leader Councillor John Merry: “This is a bold 
initiative which aims to put partnership working at the heart of all we 
do. We aim to promote Salford as a city using this simple but effective 
design.”

It’s all happening - here 

IN Salford

12
Fit City

Crime & Disorder

14

Social Services

20

City lands Tatton 

garden prize

Award-winning: Salford City Council’s Landscape Design Team, 
won the award of merit at this year’s Royal Horticultural Society 
Tatton Show for their imaginative work on a garden depicting 
England’s Northwest. Their work was commissioned and paid for 
by the North West Development Agency.

What a great day 50,000 people 
cheer on Andrew Johns our home 
grown hero. Here's to next year. 
Celebratory Champagne provided 
by Sir Rocco Forte, patron of the 
Countryside Properties Salford 
Triathlon ITU World Cup.
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FORMER Salford councillor, Joan Hall will receive Salford’s Mayor’s 
citizen award after years of devoted service to the pensioners 
movement. 

Salford Mayor, Cllr James Hulmes will present Joan with the award 
in recognition of service to the city and to pensioners throughout the 
North West.

Retired Joan is a founder member of the North West Pensioners 
Association and was involved in obtaining a lottery grant enable the 
association to obtain an office and much needed equipment. Recently, 
she arranged a meeting with the secretary of the North West Region 
of the TUC to discuss pension problems.

Joan’s whole life is one of dedicated service to people, starting 
with her nursing career at Ladywell Hospital in Salford, where she 
became secretary of the health union, COHSE branch to become an 
active member of the Salford Trades Union Council.

Joan will remain as the secretary of the North Pensioners Associa-
tion and chairman of the Salford forum for older people. 

Vice-chairman of the association Francis Taylor nominated Joan 
for this award. He said: “Joan like many other good Salfordians has 
made the City of Salford well known and soon points out that we are 
a separate city from big brother Manchester.”

Mayor of Salford, Councillor James Hulmes said: “Joan has given 
many years of work to pensioners and to Salford. This makes me very 
pleased to honour her with this award which she is very worthy of 
receiving.”

• Every month the Mayor makes a special award to a deserving 
citizen. If you would like to nominate a Salford resident for the 
Mayor’s Citizens Award, contact Cathy Pickup on 793 3064.

SALFORD City Council is seeking ideas from residents to help 
improve its parks and opens spaces to make them into recreational 
areas that people will want to use and enjoy more.

The city boasts 25 major parks and open spaces, which are man-
aged by the environmental services directorate. Some, such as Black-
leach Country Park at Walkden and Clifton Country Park at Swinton, 
are very popular with local people, but others are less well used.

The city council is now preparing a strategy called ‘Parks for 
People’ with the aim of seeing more people make greater use of 
them. That’s why we are now seeking views and ideas from local 
people on how you would like to see parks and open spaces being 
developed and what sort of facilities you think would help make them 
better used.

Councillor Maureen Lea, lead member for environmental services, 
said: “Parks are places in which people can enjoy an environment 
that provides for citizens of all ages. If you have any idea, big or 
small, then I would like to hear from you." 

• Please write with your suggestions or ideas to: 
Parks for People, Freepost NWW 1358, Swinton, M27 7BD. 
You won’t even need a stamp!

your thoughts 

OAP lands Mayor’s award

on city parks

LATEST NEWS...

Parks for people: Salford City 
Council want your ideas on 
improving the city’s open spaces.

Give us

Award winner: Joan Hall receives 
her certificate from Salford Mayor 
Cllr James Hulmes.
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THIS September make your way down to Salford University for a fun-
packed week of Science for all! 

The BA Festival of Science 2003 will take place from 8-12 
September at Salford University’s Crescent campus. Each year the 
British Association for Science holds a massive celebration of all that 
the world of science has to offer, including the latest developments 
from the industrial and academic worlds.

This huge event is held in a different place each year, and this year 
Salford University has been chosen to be home to hundreds of science 
delegates, visitors and media representatives for a whole week.

This is your chance to meet with up to 400 of the UK’s leading 
scientists and engineers face to face while sinking your teeth into the 
hottest topics and current issues from the world of science. More than 
700 Salford schoolchildren will be attending the event through their 
school, and there will be a host of events for young and old alike 
as part of the festival programme and the wide range of the ‘fringe’ 
festival.

Here’s some top reasons to check out this one-off opportunity to see 
science in the raw right on our doorstep:

1.  There’ll be seminars and exhibitions on every topic under the 
sun...including the sun itself, in fact!

2.  The theme for the Festival will be ‘Sustainable science’.
3.  Find out for yourself: Is scientific research always legal, decent, 

honest, truthful and moral? 
4.  ...And why don’t we eat healthy diets?
5.  A ticket for the week costs nothing if you are a BA student 

member, otherwise it costs £30 for a day ticket, or £20 for a half 
day ticket.

Science in the city 

WE have two fascinating Festival prizes on offer, for eight lots of lucky 
winners. 

Win one of five family tickets to see ‘In Conversation with Lord 
Winston’, where the TV scientist will answer questions about his work 
and the world of science at 7.30pm on Monday 8 September.

From ‘The Human Body’ to ‘The Human Mind’, Robert Winston 
is well known for presenting some of the BBC’s most popular science 
programmes. He will be ‘in conversation’ with Tim Radford, Science 
Editor of the Guardian.

Family festival ticket prizes

Win tickets to top 
national festival here in Salford

To book tickets, call the BA ticket line on 0207 973 3052, 
or 0161 295 5678 after 6 September. Or check out latest details of 
the amazingly diverse programme online at www.the-ba.net

We also have three family tickets to see ‘Birds of Prey’ on Thursday 
11 September, at 6.30pm. This display gives a thrilling insight into the 
amazing world of birds of prey. Learn about their design and ecology, 
and watch them as they soar above you.

To enter either or both of these draws, simply send us your name 
and address on the coupon below, and send it to our freepost 
address. You don’t even need a stamp! These family tickets are all for 
two adults and up to three children. Please tick the box on the coupon 
to show which prize you prefer. Tick both if you like...but we can only 
offer you one prize!

Name  Address 

 

Tel   Lord Winston  Birds of Prey

Please return this coupon to: Science Festival, Salford People, NWW1358, Swinton, M27 7BD 
by our closing date of 4pm on Monday 1 September.

SCIENCE

Human expert: Lord Winston 
will be appearing in Salford
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THE University of Salford, North West Development Agency, 
Salford City Council and other partners have been working 
together to create Salford Innovation Park which will form the 
basis of a new 'Knowledge Quarter' in the city.

Business, education and the community will be brought 
together at Salford Innovation Park to significantly enhance 
local business competitiveness, harness entrepreneurial 
potential and benefit the local community.

Future plans for the park include building the Salford 

Innovation Phase two of the Park will include the creation of the 
Salford Innovation Forum on Frederick Road. The space will allow the 
sharing of knowledge and information, create a number of learning 
spaces, business units and a number of 'pavillions' which will house 
programmes in enterprise and educational development.

For more information contact Dr Jo Heeley, Director, 
Salford Innovation Park, Telephone (0161) 2957152 email: 
j.heeley@salford.gov.uk

Living & breathing knowledge at Salford Innovation Park
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A LOCAL Public Service 
Agreement (LPSA) has been 
agreed between the government 
and Salford City Council to 
further help residents that may 
have had difficulties in finding 
employment.

How does it work? Run 
by Salford City Council’s 
Jobshop+ initiative through the 
Employment and Regeneration 
Partnership, the scheme is 
aimed at finding work for 
disabled people, workless 
families, workers above 55 
years old, ethnic groups and 
those with drug or alcohol 
problems. 

The Jobshop team help 
people into employment and 
when in work, an advisor is on 
hand to help these workers with 

any problems or issues they 
may have within the first three 
months or so of employment. 

Jobshop can advise on ‘in 
work’ benefits, how to tackle 
tricky interviews, and they can 
even help with money for things 
like work equipment, suitable 
clothes for work, and other 
practical help like bus passes.

 If you are a resident looking 
for work, please contact Adrian 
at the Jobshop on (0161) 790 
9423. All calls are dealt with in 
the strictest of confidence.

Jobshop is a Salford 
Partnership initiative operated 
by Employment Regeneration 
Partnership.

BUSINESS NEWS

Managing Director Johnothan Eagle showing the development 
of his latest product, an Interactive Audio System.

SALFORD City Council has helped to safeguard 18 jobs at Merlyn 
Electronics by offering the City's electronics company grants from The 
New Deal for Communities Scheme and European funding.

Recently the landlords of the premises used by Merlyn Electronics 
sold off their land for development and Managing Director Jonathan 
Eagle underwent an extensive search for an alternative location.

Eager to keep Merlyn Electronics in Salford, Mr Eagle contacted 
the city council, who found him a building at an affordable price 
within a couple of weeks. They also offered him a grant to refurbish 
the building and bring it back into productive use.

Mr Eagle commented: “Thanks to the sound advice and financial 
help from the city council's Business Liaison Team, Merlyn Electronics 
can now look forward to a secure future in Salford.”

For further information on property requirements or Business 
Support Grants contact Salford City Council’s Business Liaison 
Team on (0161) 793 3413 or 
e-mail elsa.sawczuk@salford.gov.uk

New local initiative to help 

unemployed residents into work 

Salford City Council  
helps safeguard 18 Jobs
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Seedley and Langworthy 
to get the Urban Splash Touch

CHAPEL Street Business Group is one of the key driving forces for the 
economic redevelopment of the historic core of Salford. 

Facilitating networks and partnerships between local businesses 
and key organisations and decision makers, Chapel Street Business 
Group provides a valuable network of support for local businesses. 
Through a strong partnership with the University of Salford, Salford 
City Council and Chamber Business Enterprise Manchester, the group 
has been instrumental in assisting a number of local businesses by 
providing a variety of services, free networking events and input into 
development projects. 

Represented on the Chapel Street Regeneration Project 
Partnership Board by solicitor Paul Wainwright, elected private 
business representative, and with support from the newly appointed 

Deputy Prime Minister John Prescott visited Seedley Langworthy to 
view the area's ambitious development proposals for himself. In a 
one hour tour, he visited the Cornerstone, Chimney Pot Park and the 
area earmarked for the Urban Splash development,along with the 
SALI shop.

Business Liaison Officer, Sarah Duckett, the group meets on the third 
Tuesday of the month at 5.30pm in the Chapel Street Project Office. 
Businesses are given the opportunity to discuss relevant issues, raise 
concerns, as well as network with other businesses/key agencies. In 
addition, the group is currently creating a new website inclusive of a 
business directory, latest news, and hotlinks to supporting agencies 
and businesses. 

As the regeneration strategy moves forward, the future looks 
bright and with over 100 active members the Chapel Street Business 
Group is clearly a force to be reckoned with.

For further information on up and coming events and how to 
link with the group please contact Sarah Duckett, Business Liaison 
on 295 7089, s.c.duckett@salford.ac.uk 

Award-winning property developer Urban Splash 
is set to bring its highly successful and innovative 
approach to Seedley and Langworthy. 

THE proposal is to refurbish the existing Victorian terrace houses to 
the south of Jubilee Street between Chimney Pot Park, Langworthy 
Road, Alder Street and Highfield Road, Langworthy, instead of 
replacing them with new buildings.

Edna Robinson, Chair, Seedley and Langworthy Partnership 
said: “We were delighted with the approach from Urban Splash 
who are major developers with a fantastic reputation for innovation 
and design. Theirs is a radical option, which will change the face of 
Seedley and Langworthy.”

“We believe that Langworthy is an area with great potential,” said 
Tom Bloxham MBE, chairman, Urban Splash. “The Victorian houses 
are great! In other areas like Didsbury and London properties like 
this are highly sought after, they call them Mews! We are confident 
that our plans will create exciting, quality, affordable homes and help 
boost the regeneration of Seedley and Langworthy.”

Urban Splash plans to use the best of the existing buildings, but 
with architects Shed KM, use modern design to create a unique 
development.  A new open plan living space will be created upstairs 
with galley kitchens. A fully glazed rear elevation will look out onto 
private, communal gardens, with back alleys and out buildings 
replaced by bright modern landscaped spaces.

Chapel Street Business Group - Streets Ahead for Business

REGENERATION NEWS
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Wardens 
on the way

Community Wardens will 
soon be walking the streets 
of Seedley and Langworthy. 

The Wardens will act as good 
citizens within the community.  
They will assist in improving 
the quality of life for local 

people on a range of issues, 
particularly in improving the 

physical environment and 
helping to reduce crime, anti 

social behaviour and fear 
of crime, for those who live, 
work, shop and visit Seedley 

and Langworthy.

A key element of the success 
of the scheme will be wardens 

engaging and connecting 
with local people of all ages 
to find effective solutions to 

community concerns.

Wrecked - the film
AROUND 500 members of the Seedley and 
Langworthy community filled The Quays Theatre in 
Salford’s leading arts venue, The Lowry, on Sunday 1 
June to see a film written and acted by young people 
from the local community. The crowds gathered outside 
applauding the actors who arrived in stretch limousines. 
The film which was shot in Langworthy also featured a 
cameo role by Vicky Binns (Emmerdale’s Ollie) and was 
free to residents of Seedley and Langworthy. 

After the performance the young people involved 
each received an Oscar style statue (below).  
Recognising that investing in young people is essential, 
support came from Seedley and Langworthy SRB 5 
regeneration partnership’s Crime and Community Safety 
project.

THE Seedley and Langworthy community is 
really coming together with its entry into this years Northwest 

in Bloom competition. From primary school children at Langworthy 
Road and Seedley Park Schools to OAPs at Edward Onyon Court, the 
whole community is getting involved across a wide range of activities. 

Commitment has been amazing, people have been learning new 
skills and training other residents, as well as holding meetings and 
public speaking. The community has really been getting stuck in 
holding community planting days and cleaning up grot spots.

There are now hundreds of hanging baskets all around the 
area from Spring Gardens, Alpha Street and Keswick Grove to 
Annie Street.  The baskets have been complemented by planters on 
lampposts and road barriers along Langworthy Road.  

There is a special category in the competition for urban areas 
undergoing regeneration.  It is not just about planting flowers, it is 
about the whole community working together, young and old, to 
improve their quality of life, build community pride, learn new skills, 
meet new people, change the image of the area and make the area 
cleaner, greener and safer.     

Local resident Gerry Stone, chair of the Seedley and Langworthy 
Initiative said: “This competition has brought people of all ages 
together right across the area. Not only is it helping to improve the 
environment it is also helping to strengthen the community and rebuild 
community pride.”

To find out more contact Mary Rolfe on 0161 212 4460 or Lorna 
Leaston on 0161 737 9918.

Seedley and Langworthy In Bloom

REGENERATION NEWS
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First New Prospect Tenants Conference
Over 150 people attended New Prospect’s first annual 
tenants’ conference in June.
NEW Prospect has managed council homes in Salford since September 2002. 

The establishment of the new company has been a major step forward in 
in involving tenants, as the management of the new company is made up of 
directors who are tenants, Councillors and independent people who have an 
interest in improving council housing for Salford people

The annual conference introduced the new company’s vision. The parent 
board of New Prospect had developed this vision over the months leading up 
the conference: “Making our communities places where people want to live and 
work”.

The Vision is based on a set 
of values:
• Integrity ‘honesty and professionalism in all we do’
• Responsiveness ‘embracing the changing needs of customers and the  
 environment we work in’
• Excellence ‘striving to meet the highest standards’
• Creativity and fun ‘encouraging our staff and Boards and enjoying what  
 we do’
Hilary Peat, chairperson of New Prospect Housing Limited said:
“We were pleased to hold this event to share with tenants how far we have 
come in our plans to improve New Prospect.  Our new vision is about 
providing homes that people want, with properties in areas people want to live 
in and being an employer that has an excellent reputation”.

NEW PROSPECT HOUSING NEWS
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Getting Tenants On Board
Are you a Council tenant?  

Do you want to influence housing services 
in your local community?

You can get involved locally in helping to improve
• Housing and the local environment •                      

• Reducing Crime •
This September we are going to recruit new tenant Directors 

for New Prospect’s 5 Local Boards. You would receive training 
to become an effective board member.  In return you would be 

expected to attend monthly meetings.
We will be pleased to receive applications from any council 
tenant, especially people from the Black and Ethnic Minority 

community, people with disablities and young people.

Interested and want to have an informal chat?  
Contact Nigel Devereux on freephone  0800 587 4748, just 

leave a message and he will get back to you. 
Or chat to Marilyn on 0161 925 1287 

or email on marilyn.thornley@salford.gov.uk

Surveying 
customer satisfaction

NEW Prospect in partnership with the Council 
will soon be carrying out a comprehensive 
survey of council tenants to find out what you 
think about the housing service you receive.

In addition to looking at specific housing 
issues there will be questions from the Council’s 
Environmental Services Directorate to gather 
your opinions on services they deliver on council 
estates.

The survey carried out by an independent 
company, will be sent to a random sample of 
our customers and the success of the research 
relies on you returning your completed surveys. 
To encourage people to take part we will be 
holding prize draws for people completing 
surveys.

Anyone having problems completing 
the questionnaire can contact the Tenant 
Participation Section and speak to Marilyn or 
Joan on 0161 925 1287 or leave a message 
on our freephone number 0800 587 4748 and 
we will get back to you within 24 hours. All 
enquiries will be dealt with sensitively and in 
complete confidence. 

Improving your service
NEW Prospect is continuing to review and improve our 
services. Reviews have recently been carried out for 3 
service areas: 

• Repairs
This is the service that is the most important to many of 

our tenants. We have listened to your comments and made 
changes. The changes aim to deliver an improved customer 
oriented responsive repairs service. 

We are setting up a Customer Services Team, which will 
help to continually improve the quality and performance of the 
service. For example, the team will look at the comments you 
make on Customer Care cards.

In addition, there will be the creation of a ‘Link Centre’ 
which will help us to keep appointments and communicate 
better with you. 

• Rental Income
In order to deliver the quality services that our tenants want 

it is very important that New Prospect collects money owed 
from rents. This money pays for the services we provide. 

To maximise the money we collect we have set up a 
specialist Rental Income Team. The team will be responsible for 
ensuring that tenants pay their rent, providing specialist advice 
on welfare benefits and providing guidance on dealing with 
multiple debts.

If you would like to discuss your rent please telephone    
909 6512.

• Empty Properties 
We know that we need to repair and re-let our properties 

quicker than we have previously. To help us to do this we have 
created a new team with the sole responsibility for inspecting 
and repairing vacant homes. This year, an additional half a 
million pounds has been made available to get empty homes 
ready to let.

Alice’s spectacular 
100th Birthday surprise!
Birthday 
greetings 
from Sir Alex 
Ferguson 
C.B.E., a 
card from 
players at the 
Lancashire 
County 
Cricket 
Club and 
a hand 
delivered 
cake from 
two Salford 
City Red’s players. These are 
just some of the surprises that neighbours of 
Springbank Sheltered Scheme had in store for their friend 
Alice Frederickson on her 100th Birthday on Wednesday 2 July. 
Alice is pictured with the Mayor of Salford, Councillor James 
Hulmes.

NEW PROSPECT HOUSING NEWS
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Weaste Drying Yards 
THE city council has been working with residents in Barff Road, Glendore, Tootal Drive and 
New Cross Street in Weaste to come up with a scheme to improve an area of disused land 
at the back of their houses. The area known as the ‘drying yards’ is currently an eyesore.  
Residents have complained about gangs of youths congregating and rubbish being dumped 
on the site.

Improvements to the area will include: -
• Gating off the alleyways leading to the  

 drying yard area with 2 metre high metal  
 gates and 2 metre high metal fencing

• Building new rear yard walls to the houses
• Supplying and fitting a new rear yard gate
• Creating a seating area with a solid   

 surface, seating and trees for use by the  
 residents

• Cleaning and repairing of existing cobbles
If you would like a further opportunity to 

look at the plans and discuss the environmental 
improvements you can view drawings at the 
Meadows Resource Centre, 3 Tootal Road 
or contact Ellie Taylor or Chris O'Doherty on       
925 1257.

Warm your life!
Do you live in the Irlam and 
Cadishead area?

British Gas has reached 
agreement with the city 
council to fund the installation 
of energy efficiency measures 
in up to 500 privately owned 
homes in the Irlam and 
Cadishead area, through 
the British Gas Warm-a-Life 
Programme.  

The programme will 
provide grants for cavity wall 
insulation and loft insulation 
for suitable properties where 
occupiers are receiving a 
qualifying benefit.  Partial 
grants will also be available 
for households not in receipt 
of benefits.  You do not need 
to be a British Gas customer 
to qualify for this programme.

If interested, please 
contact the approved 
installers on freephone   
0800 622 415.

Bad news for 
unscrupulous private landlords!
THE government has announced its plans to tackle private sector landlords who fail to manage 
and maintain their properties and contribute to the decline of local neighbourhoods.  The draft 
housing bill published in March 2003 has sections that would give powers to councils working 
in areas of low demand housing. These powers to introduce landlord licensing are likely to be 
introduced around 2005/06.

In advance of this new legislation, however, the government intends to help councils put 
together teams to tackle problems. Also following proposals submitted by Salford City Council to 
the government, we are taking part in a scheme to try out a Private Landlord Project

The objectives of the private landlord pilot project will be to:
 • Identify trends in the private rented sector in low demand areas,
 • Identify and deal with private landlords and tenants whose activities 
  contribute to neighbourhood decline,
 • Tackle poor management standards and property condition in the 
  private rented housing sector,
 • Reduce incidences of anti-social behaviour and improve the relationship between private  
  landlords, tenants and local residents,
 • Test the usefulness and cost-effectiveness of voluntary landlord schemes 
  and new powers,

The project builds on Salford's partnership with accredited landlords and would aim 
to provide a significant improvement in the quality of the private rented sector by tackling 
unscrupulous landlords.

HOUSING NEWS
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Landlord Accreditation Scheme for health staff
THE City Council’s Landlord Accreditation Scheme offers services and 
support to landlords who manage rented property in the city. Landlords 
are required to ensure that their property and tenancy management 
meet agreed standards. The Scheme aims to improve the image of the 
area and ensure tenants have access to quality housing

The Health Trust recently contacted the Landlord Accreditation Team for information to 
provide advice to overseas staff who are looking to move out of hospital accommodation into 
privately rented housing.

An Accommodation Fair and Housing Information Day, was arranged in June at 
Worthington House, Hope Hospital. Officers from the Council attended to provide a wide 
range of information with other agencies. Landlords who are members of the Accreditation 
Scheme and representatives from Housing Associations were also available to provide 
information on properties available to rent. 

To find out more about the Landlord Accreditation Scheme please contact The Landlord 
Accreditation Team, Turnpike House, 631 Eccles New Road, Salford, M50 1SW or 
telephone 737 0551.

THE Council has now published a strategy for Salford’s 
Homeless Service.

Our strategy is based on the findings of a review of 
homeless services carried out in May. The review itself is 
available on Salford’s website at www.salford.gov.uk.

The strategy has 8 main themes:
• Preventing homelessness
• Reducing the number of people contacting the council   

 as homeless
• Offering choice and quality in accommodation
• Heightening awareness of homelessness issues
• Helping people stay in their home
• Working with partners to achieve our goals
• Consulting with people using homeless services
• Listening, learning and making improvements
These themes run throughout the strategy and will influence 

all the decisions we make about our services for people who 
have lost or at risk of losing their homes in Salford.

Improving private homes in Salford
IN the last issue of Salford People we told you that 
we were putting together a new set of rules for 
who will receive help from the council to repair 
and maintain their property.

We have looked at the different ways we could 
offer financial and other help for repairs and 
maintenance to homes.  This has included who we 
should help, in what circumstances and whether 
we should target areas of the City.

Our new policy has been published on our 
website www.salford.gov.uk - see Financial Assistance Policy 
for Private Sector Housing - or you can obtain a copy by 
telephoning 925 1065.

The policy outlines who is now eligible for practical 
assistance, renovation grant assistance, home repairs 
assistance, disabled facilities grants and other grants and 

programmes associated with 
targeted improvements.  

New Affordable Housing For 
Chapel Street in Salford
IF you’re after city centre 
living without the cost, then 
take a look at Irwell Valley 
Housing Association’s new 
development on Chapel 
Street in Salford. Chapel 
Point is the latest hot property 
developed by Irwell Valley, 
with Triangle Architects and 
Bethell Construction.

The site of a former 
derelict building it now 
boasts 14 one and two bedroom stunning apartments for the 
style, and budget-conscious. From just £46,000 they can be 
purchased on a 50% shared ownership basis.

Call 0161 610 4700 for details.

We believe that homelessness is a social issue which needs 
to be tackled by more than the provision of bricks and mortar 
alone. The lack of a secure home affects the way homeless 
people view their place in the community and can affect all 
aspects of their life.

The homeless strategy is a practical working document 
which, if successfully implemented, will make a positive 
difference to people’s quality of life in Salford.

You can find a copy of the completed strategy on our 
website www.salford.gov.uk or by writing to:   

Janice Samuels, Strategy and Regeneration Division, Chief 
Executive Directorate, Salford City Council, Turnpike House, 
631 Eccles New Road Salford M50 2SW.

We want to make a difference by helping people find and 
keep their homes in the city. Please help us by sharing your 
experiences and views on the Service, send your views to 
Janice Samuels at the above address.

Homeless Strategy

HOUSING NEWS

Frances Frost, Acting Landlord Liason Manager and 
Tom Downey, Local Landlord and Landlord Chairman 
for the Salford for the Salford Accreditation Scheme.
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aspire@fit city
FIT CITY

Salford city leisure have fantastic new health and fitness facilities at Eccles, Pendlebury, Worsley, 
Broughton pool, Clarendon, Irlam pool and Cadishead...with a brand new suite opening at 
Ordsall in November.

£24.50 per month will give you: 

Induction and personal programme of exercise

Unlimited use of: • 8 fitness suites 
 • 6 swimming pools
 • sauna and steam facilities
 • aerobics/aquafit/spinning classes
 • ladies mornings fitness sessions

women
  
...By taking out a membership at your local aspire @ fit city centre.

Contact your local centre now 
to ask for further information or 
book a show round.

Eccles  787 7107 
Pendlebury 793 1750
Irlam 775 4134 
Worsley 790 2084
Cadishead 775 7928 
Broughton 792 2847
Clarendon 736 1494 
Ordsall 848 0646 
(November)

All cardio vascular and strength 
equipment supplied by Life 
Fitness u.k

look 
good 
and 
feel 
great!

FIT CITY
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For everyone, whether you currently use us or not 
the following contact numbers will be useful:

For comments regarding service development 
and customer services:
John Charlson, Service Development Manager 
0161 778 0379 or john.charlson@salford.gov.uk

For suggestions regarding activity programming, 
particularly young people:
Dawn Williams, Activity Development Officer 
0161 778 0378 or dawn.williams@salford.gov.uk

For any issues regarding swimming lessons 
or the general swimming programme:
Dianne Lewis, Swimming Development and Training Officer 
0161 790 2084

For correspondence: 
Salford City Leisure, Minerva House, 
Pendlebury Road, Swinton M27 4EQ

Information

New Health Spa at Fit City Eccles

call into your local fit city 
centre now to find out more, 
Fit City Broughton Centre                                   792 2375
Fit City Broughton Pool                                      792 2847
Fit City Cadishead                                             775 7928
Fit City Clarendon                                             736 1494
Fit City Cleavley Athletics Track*                         707 8524
Fit City Eccles                                                    787 7107
Fit City Irlam Pool                                              775 4134
Fit City Ordsall                                                  848 0646
Fit City Pendlebury                                            793 1750
Fit City Walkden Centre                                     790 2084
Fit City Worsley Pool                                         790 2084

*Additionally you may contact Fit City Eccles for information

THE Passport Plus has been introduced to extend the Passport to 
Leisure membership. It offers special discounts to selected categories 
of customers within all Fit City centres.

This is available to people who live, study or work in Salford and are:

• 16-19 year olds
• Full time students  
• Customers on benefits
• Over 55’s
• Over 60’s
• Over 70’s
• Customers transferring over from GP Referral Scheme

If you are eligible for the Passport Plus please enquire about our 
discounted all-inclusive aspire memberships. This option offers a more 
convenient method of paying for your activities and depending upon 
how often you visit, could be greater value for money.

WIN a family passport!
How would you like to get your hands on a family passport for 
FREE. Just fill in and return the coupon to enter our free prize 
draw.

Name....................................................................................

Address.................................................................................

Postcode............................              Tel...................................

Please enter me in the FREE Prizedraw to win a family passport.
FREEPOST MR10203, Minerva House, Pendlebury Road, Swinton 
M27 4EQ.

Welcome to Passport Plus

TO complement the new aspire @ Fit City, a new sauna and steam 
facility has been opened at Eccles... and it’s free to aspire @ 
members... so join now for even greater value!

FIT CITY

...it’s going to be great!

FROM October Salford City Leisure and Sports Development are 
making the transition to Trust status - and will be called Salford 
Community Trust (SCL). 

The Trust is a ‘not for profit’ organisation - owned and run by its 
users, employees and the community - which pumps all the money 
the Fit City centres make back into those centres. That means better 
facilities for everyone.

If you have a Passport to Leisure you can become a member of SCL 
free of charge. Becoming a member of SCL allows you choose the 
board of directors and hold them to account, take part in opinion 
testing, attend feedback meetings, access special members events and 
go on the SCL website.

You can still use your Passport to Leisure, 
and if you haven’t got one already, why not join now?

Trust us
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UP to 30th June 2003, Salford Crime and Disorder Partnership had 
secured 39 Anti-Social Behaviour Orders (ASBOs) in the city.  
Of  these, 16 were orders linked to a criminal conviction. Salford was 
the first area in the country to make use of this new legislation which 
recognises that crime itself is often anti-social. 
In recent years, over 300 individuals have been identified as of 
concern to communities in the city and efforts have been made by 
locally based ‘community sector teams’ to intervene earlier through 
support, youth activity or warning letters and interviews.
On Brookhouse Estate in Eccles, there has been major publicity in 
relation to five youths who have plagued residents and shopkeepers. 
The five youths were all the subject of anti-social behaviour 
orders secured by the Salford Crime and Disorder Partnership 
after numerous complaints that they harassed and intimidated 
local residents and shopkeepers. The Orders ban the youths from 
committing anti-social acts on the estate and breaching these is 
a criminal offence, carrying a maximum penalty of five years 
imprisonment. 
The poster-sized leaflets have been distributed to every household on 
Brookhouse and police officers have also attached them to lamp-posts 
in a bid to alert residents and ensure any breaches of the orders are 
reported.
Salford City Council’s Deputy Leader and Lead Member for crime 
and disorder, Cllr David Lancaster, commented: "This publicity is 
so residents know exactly who these people are so any breaches of 
the anti-social behaviour order can be dealt with. The public can be 
assured that firm action will be taken.”

LATEST Home Office crime 
figures show that Police and 
partner agencies in Salford's 
Crime and Disorder Partnership 
are having success in tackling 
crime in the city. The figures 
for the period 1 April 02 to 
31 March 03 compared to the 
previous 12 months showed:

Safer together in Salford 

Chief Supt Brian Wroe

Action against Anti-Social Behaviour 

Salford has hit the national press over its ground breaking approach to tackling anti-social behaviour.

Salford’s Divisional Police Commander, and joint chair of the Crime 
and Disorder Partnership, Chief Superintendent Brian Wroe, added: 
“We are working together with communities across the city in tackling 
anti social behaviour by our worst trouble makers. I would emphasise 
that there is still much work to be done and the continued support of 
local residents is essential.”
Anyone aware of any breaches or anyone with information about 
anti-social behaviour can contact Greater Manchester Police on 
872 5050 and discuss it in confidence.

•  A reduction in reports of 
juvenile nuisance by 10%. 
One initiative which was a huge 
success was the Summer Splash 
programme last year which had 
up to seven thousand youngsters 
aged nine to 17 taking part in 
activities and organised trips 
through the school holidays. 
Further Splash programmes will 
be taking place this summer.

•  A fall in numbers of 
Malicious calls to GM Fire 
Service by 19%.                
This follows work by GM 
Fire Service with schools and 
community groups and work 
done by the Crime and Disorder 
Partnership to remove bonfires 
and target under-age sales 
of fireworks in the lead up to 
bonfire night.

•  Reduction in robberies 
by 10%.        
Additional funding and Police 
resources helped target street 

crime. Work with University 
students and the ‘Safe Routes 
for Students’ scheme has had an 
impact.

•  Reduction in theft of 
motor vehicles by 14.7%.               
This follows targeted operations 
and awareness raising aimed at 
motorists.

•  Reduction in theft from 
motor vehicles by 2.7%.              
Whilst down, there is an 
ongoing need for motorists to 
take greater responsibility not to 
leave valuables on show

•  A reduction in the number of 
malicious vehicle fires by 31%. 
This massive drop can be directly 
related to a new Police and 
council scheme which ensures 
early removal of abandoned 
vehicles once reported by the 
Police. 

Crime falling in Salford
•  A reduction in the number 
of burglary dwellings by 6.3%. 
The Police, Burglary Reduction 
Team and partners have been 
active in targeting and working 
with offenders and improving 
locations.

•  An increase in reported 
Hate Crimes by 17%.                   
This is a positive figure which 
reflects the public’s willingness to 
report crimes of Hate.

Chief Superintendent Brian 
Wroe, joint Chair of the Salford 
Crime and Disorder Partnership 
said “Whilst overall crime 
is decreasing, we shouldn’t 
be complacent and we will 
continue to work closely with 
partner agencies and the public 
to continue our good work.“

A Police Officer puts up a poster at Brookhouse
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Wanted - Volunteers 

VICTIM Support are working with Salford’s Crime and Disorder 
Partnership to support victims of hate crime. These crimes can be 
committed on the grounds of race, religion, sexuality or disability. 
They are recruiting volunteers to support and assist victims of and 
witnesses to such crimes and are particularly looking for volunteers 
from the diverse Salford population who are interested in supporting 
their local community. 
Volunteers who are 
understanding and good 
listeners, who can respect people 
of all ages, cultures, beliefs, 
backgrounds or life styles are 
required. No previous experience 
of this kind of work is necessary. 
As a volunteer, you would receive 
training, the chance to attend 
conferences and seminars, 
support from the local Victim 
Support & Witness Service teams, 
regular meetings with other 
volunteers, out of pocket expenses  
and personal insurance cover.
If you have a few hours each 
week or month to spare, enjoy 
meeting people and are a good 
listener, why not give Lynn or 
Allan a call on:
0161 727 0240, or e mail   
info@victimsupport-salford.co.uk

TARGETING NUISANCE MOTORCYCLISTS  
THE police and City Council are working together to reduce levels of nuisance caused by people who 
ride motor cycles on areas of open land. Whilst some people are motorcycle enthusiasts, many can cause 
distress to local residents by riding in a dangerous and noisy manner.

This new approach includes looking at:
• Possibilities for a local legitimate site where people can ride motor cycles  
 in a safe and supervised environment. 
• Design solutions on problem areas.
• Seeking further diversionary activity for young people.
• Advising young people and their parents on the dangers and the  
 possibility of criminal prosecution. A teenager riding a motor cycle  
 on open land from the Walkden area has recently been the subject of an  
 Anti-Social Behaviour Order until May 2007.
• Encouraging the public to report incidents
 
If you are bothered by off road motor cycles you can report:
To the Police on 0161 872 5050, or your local housing office                  
on 0161 794 4711.
If you wish to give information anonymously you can do so by contacting 
the crimestoppers line on 0800 555 111
Please give as much details as you can on details of the culprits’ clothing 
worn, colour/make of motor cycle, time and date of offences and vehicle 
registration numbers.

Safer together in Salford 

Free giveaways
Extended offer

We’ve 
produced 
a number 
of practical 
giveaways 
for use 
by your 
household. These packs 
include property marker 
kits, bookmarks, pens 
and fridge magnets with 
Greater Manchester 
Police’s phone number.

If you would like to 
receive a free pack, 
please contact us on 
0161 793 3578 or 
email community.safety@
salford.gov.uk.

USEFUL CONTACT 
NUMBERS
POLICE - If you think there is 
an immediate threat to life or 
property, call Emergency only 
number 999
At all other times, you can call 
the Police on 0161 872 5050
If you have any information 
about a crime, phone the free 
Crimestoppers number. You don't 
have to give your name. 
0800 555 111
City of Salford Community 
Safety Unit
0161 793 3578
email: community.safety@salford
.gov.uk
www.salford.gov.uk/
regeneration/cscr
Victim Support 
0161 727 0230

DESIGNS FOR SAFER BUSINESSES 

SALFORD Innovation Park recently held a free event aimed at giving 
possible solutions to businesses on how they can prevent business 
crime.
The event at Salford University was chaired by Chief Superintendent 
Brian Wroe and was attended by a range of agencies and around 70 
businesses across the city. Included in the evening were presentations 
and best practice examples on designing out crime. The evening also 
included information on the city’s successful Quaywatch scheme. 
For further information on :
Salford Innovation Park -  0161 295 6152
GMP Crime Reduction Advisers - Swinton sub division  - 0161 856 5254
   - Salford Sub division  - 0161 856 5446
Quaywatch - 0161 793 3576

Speakers at the event included (from left to right) Stephen Clements, John 
Rooney, Dr. Caroline Dowey, Christina Sanko, Bernard Burns, Chief Supt. 
Brian Wroe, Mike Hodge and Dr. Jo Heeley. 

 “Crime hurts. 
Your time can heal”
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Recently, The Swinton High School have been awarded the 
Creative Partnership Status for their dedicated involvement in 
performing arts in their local area.

In autumn, the school will be bidding for specialist arts 
college status, to begin in September 2004. If they get the status, 
over £600,000 will be invested into the school during the first 
four years. 

This will enable them to make numerous modifications 
throughout the building. Both pupils and staff are enthusiastic 
about the status as they feel there will be extra opportunities 
for the students. 

“It will help us in the future when we are applying for jobs 
as employees will recognise the school and think positively,” 
explains pupil Sarah Kilner, aged 15, who is one of the many 
members of the talented ‘senior theatre -company’ at the high 
school. 

The Salford school has a number of very successful steel pan 
groups who have toured 
across Europe twice and are 
planning another trip. They 
visit festivals, local schools, 
shops and care homes 
performing tracks from 
their popular CD which 
they also have on sale. 

Mrs Tomlinson, head of 
the music department at Swinton High School is just one of the 
many teachers pushing for the status. She believes: “This is an 
exciting occurrence, it will improve our facilities and will create 
many possibilities for the pupils.”

Headteacher Mr John Biddlestone added:  “We are committed 
to developing into a specialist arts college for the performing 
arts. It will benefit all our pupils across the board in all of their 
subjects as it develops their confidence and self esteem.”

Performing arts
at Swinton High

New Members Wanted!

DeathByDesign are an experienced alt metal band, 
from Manchester. They are looking for an experienced 
male singer and keyboard player. Influences are NIN, 
Tool, Rage Against the machine, Faith No More etc. 

Please contact:
Ste on 07732 167 094 or on 
bob_mash18@hotmail.com.

Find the missing word

• School  • Autumn • Maths 
• Algebra • English  • History
• Science  • Drama • Music  
• Design

WORDSEARCH

Hey, 

Just to let all you musicians know, there will be 
a brand new feature on bands coming soon. I 
want to hear from bands from all over Salford. 
So if you have a band and want to get your 
band into Stuff, write to the usual address. 

Hey you lot, 
The holidays are over, and its back to school. Some of 
you, you will be starting your GCSE’s and for some of 
you they are just waiting ahead for you. All I can say 
from past experience is REVISE, REVISE and REVISE. If you 
need help revising or studying log onto www.bbc.co.uk/
schools/gcsebitesize. It’s a fantastic website! 
You haven’t got any excuse for not checking the website 
out, as I mentioned in a previous issue, you all have 
libraries within a 1 mile radius of each area. And each 
library had at least 4 computers that are hooked up to 
the net. So no excuses!

Stacey Groome
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ACROSS
3.  You learn algebra in this lesson
6.  You can draw in this lesson
7.  They teach you your lessons
8.  You can ring your mates on this
9.  It's another Language

DOWN
1.  You read these
2.  This is punishment when you’ve been naughty
4.  You go to eat dinner in here
5.  You can act out any character 
10.  This person is in charge of the school

 

Back to school 
crossword 

Unscramble to words to find a spooky message

RK? ARE ID DA FRA YO UA THE OF

• There is no word in the English 
language that rhymes with 
‘orange’

• Seven and half tonnes of water 
evaporate from the Dead Sea 
every day. 

• The word ‘school’ comes 
from the Greek word ‘Schole’ 
- which, literally translated, 
means ‘Leisure’.

• The common 52 card pack, 
developed by a Frenchman in 
1392, symbolises the calendar: 

 52 cards  - number of weeks  
   per year 

 

 4 suites  - the four seasons 
 

 13 cards   - number of weeks 
in a suit   in a season 

 

 Red and   - day and night
 black

• The Great fire of London in 
1666 was started in a bakery 
in Pudding Lane, by a careless 
boy who threw a match into a 
box of straw.

• There are 86,400 seconds in a 
day

• An Indian emperor was given 
four wives when he inherited 
the throne at the age of eight

• Did you know that seventy 
percent of the dust in your 
house is discarded skin cells. 

• We blink one-half billion times 
in a lifetime. 

• Did you know that nerve 
messages in the brain move 
at 240 mph. 

Did you Know…?
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DON’T bury our planet in rubbish - that’s the message from two 
Salford councillors who say we need to conserve our natural 
resources.

Lead member for environmental services, Councillor Maureen 
Lea and Councillor David Lancaster, chair of Salford’s kerbside 
recycling board have joined forces to drive home the recycling 
message.

Councillor Lea said: “Waste is on the increase by three 
per cent per year - and if we don’t do something about it our 
planet will literally be standing on top of and buried under 
mountains of rubbish.” 

Councillor Lancaster said: “We all have a part to play 
in recycling. By joining Salford’s kerbside recycling scheme 
you can help to reduce pollution, greenhouse gases, and the 
amount of waste sent to landfill.” 

By July, more than 15,000 residents in Salford were 
already signed up to the city’s kerbside recycling scheme, 
where recyclable rubbish is collected from your home for re-use.

Letters were sent out last month to a further 40,000-plus 
households inviting more people in the city to join the scheme. 
The following areas already have kerbside recycling in operation: 
Cadishead, Claremont, Eccles, Irlam, Kersal, Pendleton, Swinton 
South, Walkden South, Winton and Worsley.

By the end of September, kerbside recycling should be on offer to 
all households in Salford. Below is a schedule showing when we will 
reach your area. 

So what can YOU do to help Salford’s recycling effort?

RECYCLE - The following materials are a significant amount of 
everyone’s rubbish but they can be separated out and 
recycled. Join Salford’s Kerbside Recycling Scheme and 
recycle loads of your waste. See the list below for a full list 
of recyclable materials.

RE-USE  -  Choose a re-usable box or bag instead of a plastic carrier 
bag. This will drastically reduce the amount of waste 
created.

RE-FILL  - You can pour some detergents, cosmetics and other   
products back into the original container or dispenser.

REFUSE  -  Refuse to buy products with excessive packaging (ask for 
loose, not pre-packed fruit and vegetables) and refuse to 
take plastic bags and paper bags you don’t need.

IN Salford

THAT’S the warning from city council chiefs over a new campaign by 
Salford City Council to keep the city’s streets clean.

Police and city council staff patrolling Salford will be some of 
the first in the country able to hand out on-the-spot fines notices to 
anyone they see committing a littering offence.

It’s all part of a renewed effort by the city council to clean up 
Salford.

The city council currently clears 234 tonnes of litter from Salford 
streets every week, despite the presence of around 1,300 litter bins to 
help people dispose of rubbish properly. 

The city’s refuse teams have been reviewed and recycling efforts 
stepped up to improve services to residents, Salford Pride anti-litter 
experts already visit schools and community groups to explain how 
local people can play their part.

Now litter laws are to be enforced to try and do more to beat the 
litter bugs. From 1 August 2003 anyone aged 14 years and above 
who deliberately drops litter in a public place can be fined.

Explained lead member for environmental services, Councillor 
Maureen Lea: “This campaign is all about keeping our streets clean. 
It’s always been against the law to drop litter but this has never been 
enforced. Now that’s about to change. This initiative will support the 
good work already being done through the education programme, 
Salford Pride.

“Most people are law abiding and take pride in keeping their city 
clean. It is those who drop litter and cause this mess who should be 
made to pay.

“Local people have made it clear to us that litter dropped in the 
street is one of the things they find most irritating. It makes the area 
look untidy and dirty, and it costs time and money to clear it up.
“By using these legal powers, the city council aims to help residents 
create the kind of city we all want to live in.”

If you drop litter in Salford, 
you could face a £50 fine.

Save the planet... recycle!

ENVIRONMENTAL SERVICES

Ward Phased 
in from

Barton 2 Oct
Blackfriars 10 Sept
Broughton 10 Sept
Langworthy 10 Sept
Little Hulton 30 Sept
Ordsall 10 Sept
Pendlebury 3 Oct
Seedley 2 Oct
Swinton North 3 Oct
Walkden North 30 Sept
Weaste 2 Oct

Pick up or pay

Fine!: Councillor Maureen Lea with police community support officers intend to 
make sure people who drop litter are made to pay

Cllr David 
Lancaster

Do 
recycle

Don’t 
recycle

Brown 
cardboard

Grey, or 
coated 
board

Plastic milk 
and drink 
bottles

Other types 
of plastic 
container

Glass bottles
Milk bottles, 
broken glass, 
Pyrex 

Food, drink 
or pet food 
cans

Cooking oil 
or motor oil

Textiles, 
including 
shoes

Nothing that 
is dirty or 
wet

Recycling in your area
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NEWS EXTRA

Cllr David 
Lancaster

CITY’S
CURRY KING 
IS CROWNED
Mr Habibur Rahman from Swinton 
Balti Chef, Manchester Road, Swinton 
was judged as Salford’s Curry Chef 
2002 in July’s final.

Culinary experts from Pendleton 
College’s catering department, the 
Manchester Evening News, Salford 
Link Project joined Councillor Bernard 
Lea to decide the winner.

The winning chef calmly cooked up 
Balti King Prawn Mild Curry, Bindi 
Bhaji and Pilau Rice.

Saif Uddin from the Rahela Tandoori 
Takeaway was named as runner-up.

Other participants who got through 
to the final round were Azizur 
Rahman also from Swinton Balti 
Chef, Zilu Miah from Curry World, 
Ifikhar Ahmad Butt from Balti 
Brasserie and Abdul Kadir from The 
New Walkden Cottage.

Salford shopkeepers are risking 

prosecution by flouting the law 

on alcohol sales to under 18s, 

trading standards bosses warn.

THE warning comes after eight more 
shopkeepers were fined in July after the latest 
joint crackdown by trading standards and 
police officers in the city.

City chiefs have pledged to clampdown on 
the lawbreakers wherever they are found, 
and have organised a series of visits to 
targeted shops by an undercover exercise 
using teenagers to ask for alcohol.

The teens found many shops willing to serve 
them even though they were under age.

Court action
threat over ALCOHOL 
sales to teens

Five such exercises have now been 
conducted by trading standards in Salford.

There have been a number of prosecutions 
already from the first two exercises with 
some licensees receiving fines of up to £600 
with court costs on top of that. Employees 
who sell have also been prosecuted and 
fined.  There are court cases in the next few 
months concerning the exercise in December 
2002.

Explained lead member for environmental 
services, Councillor Maureen Lea: “Trading 
standards officers and the police will 
continue to work in partnership to detect 
people who continue to sell to minors. 
“Licensees need to understand that not only 
do they face court action, they could end up 
losing their licence to sell alcohol. We are 
determined to stamp out this offence.”

SALFORD City Council has  signed up to ScottishPower’s Green Source in a bid to help the 
environment. The £40,000 deal will provide enough renewable energy to power 363 domestic 
households. Lead member for corporate services, Cllr Bill Hinds welcomed the move as good 
commercial and environmental sense.

Salford City Councillor Bill Hinds; Julie Holmes, Salford City Council energy officer, and 
Howard Keating, ScottishPower account manager with customer sales and service.

Salford has the POWER
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Serving people well
A TEAM working on behalf of the Audit Commission 
and the Department of Health carried out an extensive 
review of the city’s social services for three months last 
year as part of a rolling programme across England 
and Wales to give local people an idea of how well 
Salford performs.

The findings of the review were presented to Salford 
City Council’s cabinet on June 17th. The review found:

• There is a range of good quality services for adults in Salford and 
the city council is working hard to improve the range and choice 
for users to promote independence.

• Policies ensure there is a voice for users and carers in the way 
services are delivered and planned.

• There has been sound professional practice at a time of 
considerable changes in the service.

• Children’s services are sound.
• There is a competent management team which has introduced 

extensive modernisation, while retaining a stable workforce and a 
balanced budget.

• There have been moves towards integration and joint work with 
health and other agencies which need to continue to make good 
progress.

The report also detailed areas where services can improve and 
concluded that the prospects for improvement are promising.

Government inspectors have given Salford’s community and social 
services a glowing report following an in depth review. As well 
as saying the people of Salford are served well with promising 
prospects for improvement, there are many examples of good practice 
highlighted in the report.

SOCIAL SERVICES
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Users and carers told the Joint Review team 
Salford respects, values and listens to them. 
They say that on the whole services are 
good; direct payments are 'brilliant' and 
services are changing in the way they want.

Changing methods of communication is 
having an impact in reducing challenging 
behaviour of people using day centres. 
People who feel they are able to 
communicate and influence what happens to 
them are more likely to feel relaxed and to 
be co-operative.

The range of services includes directly 
provided family centres based mainly on 
assessments for court. Salford’s model for 
assessment is used across the country. 
There are also centres run in partnership 
with voluntary organisations. Workers at 
the centres provide outreach and the family 
support service gives support in families’ 
homes. Other services include: the brief 
intervention team; Swinton Children’s 
Project working with families with children 
aged eight to 16 and five Surestart areas, 
providing services in the areas of greatest 
need for young families.

The report says other authorities could learn 
from activities of the Salford Families Project, 
including the recruitment of volunteers 
aged 14 and over; maximising the number 
of children who can attend mainstream 
playschemes and leisure activities; adapting 
the building where the service is based to 
provide one-to-one play for children with 
project officers, as well as a parents’ room 
for use at any time. Also, there are three 
foster homes where the council has paid 
for adaptations to provide respite for 20 
children with more complex disabilities.

Rigorous action is taken by the city council 
and police to enforce anti-social behaviour 
orders and there is also help for individuals 
in the shape of parenting support and 
other support services as well as offering 
a range of opportunities and activities for 
young people. The council also works with 
voluntary children’s organisations to develop 
a range of services.

The local childcare team was unable to 
accept referrals from two local schools who 
rightly identified families needing support. 
So it was agreed that each school would 
have a family support worker based there 
and the head teachers took responsibility for 
prioritising their work. The scheme has been 
effective in providing support at an earlier 
stage than usual for most families and so 
identified complex needs earlier.

The community occupational therapy, 
equipment and wheelchair services is jointly 
funded by health and social services and are 
housed in the same building, making logical 
sense for service delivery.  The inspectors 
said: “Few if any social and health services 
have been able to achieve this degree of co-
ordination.”

Good practice
Users and carers involvement

Good practice
Total communication

Good practice
Family support services

Good practice
Children with a disability

Good Practice
Tackling anti-social behaviour

Good practice
Supporting families through schools

Good practice
Equipment service for 
people with disabilities

SOCIAL SERVICES

continuing to develop services with users; supporting more families 
to care for their children; introducing a framework of quality and 
standards for the whole service; supporting staff with information 
technology, devolved budgets and a workforce strategy; and in the 
area of childcare services, provide more support for some families 
with high level needs.

Salford’s director of community and social services, Anne 
Williams, welcomed the report’s findings. She said: “This is a very 
encouraging  report and is a reflection of the huge efforts that have 
been made to provide high quality services for the people of Salford. 

“We have drawn up an action plan to address the issues raised 
and the Joint Review team, the social services inspectorate and the 
external auditor will be monitoring progress.”

Salford City Council’s lead member for community and social 
services, Cllr John Warmisham, added: “Everyone involved in 
delivering social services to the people of this city should be proud of 
what the Review Team has said in its report. Thanks should go to all 
those who have contributed to the review including carers, staff and 
managers from social services and other agencies.”

Areas for improvement include: 
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HERE is the full list of allowances paid to councillors in Salford during 
2002/2003.

The payments have been made in line with the city council’s 
scheme of allwances which governs the amount paid to all 60 
members.

The scheme was recommended by an independent panel in 
August 2001 after they were appointed to carry out a full review of 
the role of council members and their allowances.

Councillors are also able to claim for travel expenses on council 
business, for which they must present full evidence.

Explained city council leader Councillor John Merry: “These 
allowances don’t really reflect the time and work put in by councillors 
on behalf of residents of the city. The time required for council 
business makes it extremely difficult for councillors to hold a full time 
job while they are serving on the city council, for example.

“The way these allowances are organised means senior 
councillors, who spend the most time on council business, receive 
higher payments reflecting these demanding roles.

“These payments are essential if we are to continue to attract 
serious-minded and representative people to be councillors and serve 
their local communities.”

* The list shows the amount paid to councillors before tax and 
national insurance have been deducted.

Name Basic 
Allowance

Special 
Allowance Total

Antrobus D 7,919 8,25 16,169
Beaumont C 7,919 7,919
Boyd R 7,919 5,157 13,076
Broughton A 7,174 7,174
Burgoyne E 7,919 7,919
Burgoyne V 7,919 5,156 13,075
Carson B 7,919 7,919
Carter R 746 746
Clague A 7,919 7,919
Clarke N 7,919 4,538 12,457
Connor P 7,919 8,250 16,169
Cullen J 7,174 7,174
Daniels D 7,919 5,156 13,075
Dawson J 7,919 5,156 13,075
Devine V 7,919 5,156 13,075
Dobbs P 7,919 7,919
Eglin D 7,919 7,919
Fernandez D 7,919 2,578 10,497
Garrido K 7,919 483 8,403
Grimshaw P 746 746
Heywood J 7,919 7,919
Hincks J 7,919 7,919
Hinds C 7,919 20,554 28,473
Holt A 7,919 7,919
Holt J 7,919 6,614 14,534
Holt T 746 746
Hudson C 7,919 5,156 13,075
Hulmes J 7,919 3,647 11,566
Hunt J 7,919 5,156 13,075
Johnson C 746 746
Jolley D 7,174 7,174
Jones J 7,919 7,919
Judge A 7,919 7,919
Kean J 7,919 7,919
King J 7,919 3,662 11,581
Lancaster D 7,919 8,250 16,169
Lea P 7,919 8,250 16,169
Leaston A 7,919 7,919
Lightup R 7,919 3,610 11,529
Mann K 7,919 8,250 16,169
Memory K 7,919 7,919
Merry J 7,919 10,313 18,232
Miller S 7,919 5,156 13,075
MillerD 7,919 4,538 12,457
Morris M 7,919 7,919
Murphy B 7,919 7,919
Murphy J 7,919 5,156 13,075
Owen N 7,919 7,919
Payne E 7,919 7,919
Pennington W 7,919 5,156 13,075
Perkins T 7,174 7,174
Salmon A 7,919 7,919
Sheehy E 7,919 8,250 16,169
Slater S J 7,919 7,919
Smyth A 7,919 618 8,537
Ullman A 7,919 5,156 13,075
Upton C 7,919 7,919
Wallsworth B 7,919 15,771 23,690
Warmisham J 7,919 8,250 16,169
Warner B 7,919 8,250 16,169
Wilkinson M 7,174 7,174
Wilson G 7,919 7,919
Witkowski S 7,919 618 8,537
Wordsworth M 7,919 7,919

474,399 200,262 674,661

City council publishes

allowances list
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DO YOU ENJOY DRIVING?
Do you consider yourself an experienced driver?

Would you like the opportunity to
measure your driving ability and take the Advanced Driving Test?

ADVANCED DRIVER TRAINING COURSES

SALFORD ADVANCED MOTORISTS

For further details contact: The City of Salford Road Safety Unit
Tel: 0161 793 3807

Interested in advanced motorcycle then contact
Joanne or Brian Tel: 0161 775 4476

SalfordCity of

Community & Social Services

Married or single, young or old, straight or gay
employed or unemployed, any race or creed.

Don’t rule yourself out

you can make a difference!
Fostering

Family Placement Team
For more information contact us

on 0161 799 1268

JUNK MAIL
ARE you tired of receiving endless lots of useless junk mail? Well, 
do something about it! By writing to the following address you can 
reduce the amount of junk mail you now receive by registering your 
address with the Mailing Preference Service. It won’t stop all junk 
mail but at least it’s a start. Write now to: 
Mailing Preference Service, Freepost 22, LONDON, W1E 7EZ. 
If, once you have registered your address, you continue to receive 
mail from companies that you do not wish to receive mail from, you 
must contact those companies direct to request they stop sending it 
to you.
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disabilities and sensory impairment)
707 0222
Salford Museum and Art Gallery
736 2649
Salford People
778 0348
Salford Pride - Anti-litter/Recycling/Sustainability 
Action Team 
909 6500
Salford Property Shop
0808 100 2347
School admissions (education dept)
778 0413
Sewer problems
08456 020406
Social Services: General enquiries
793 2240/41;
Social & Health Care Information
793 2222.
Social Services community teams:
   Sal East Adult/ Older People 831 7484;
   Sal West Adult/ Older People 707 0704;
   Mental Health Soc Work 789 5234;
   Sal East Children & Families 743 1000;
   Sal West Children & Families, Worsley & Irlam 
  607 1800
Sports development 
778 0123
Spurgeons: children's rights 743 0744
Street cleansing
909 6500
Street lighting faults 
793 3871
Swimming Pools:
   Broughton Pool, 792 2847;
   Eccles Pool, 787 7107;
   Irlam Pool, 775 4134;
  Worsley Pool, 790 2084.

Tourism/ TIC
848 8601
Town twinning
07971 851 784
Trading standards
793 2022
Traffic management 
793 3864
Triathlon 
0161 909 6510

Watercourses 
793 2477
Watersports Centre 
877 7252
Welfare rights advice 728 2418, Mon, Tue, Thur, 
Fri,10am-noon
Worsley Court House
737 6277/736 4870
Worsley Pool
790 2084
Wheelie Bins
0161 909 6500
Whistleblowers - fraud and corruption hotline
0808 1001235

Youth Service
778 0123

Adult disability social work team (learning,
physical disabilities and sensory impairment)
607 6999
Allotments
793 2010
Archives
736 2649
Artbase Studios 
737 1040
Alcohol services
745 7227

Belmont homeless families unit
792 2040
Benefits: Owner occupier/
private tenant 909 6504; 
council tenants 909 6506
Best value team 
793 2560
Births: See registration
Blocked road gullies
909 6500
Broughton Pool
792 2847
Building regulations
793 3685
Buile Hill Park Hall
737 6277/736 4870
Business advice
793 2901

Car parks
793 3841
Care on Call
737 3822
Cemeteries and crematoria
Agecroft 736 2512;
PeelGreen/Swinton 789 1901
City Learning Centres
Buile Hill 736 8370
Moorside 793 5754
Cleavley athletics track
787 8993
Community & social services information line
793 2222
Compulsory purchase 
793 3164
Community transport 
351 1475
Consumer advice
793 2022
Council house sales (admin)
793 3084
Council house sales - right to buy
737 0551 x1238
Council tax
909 6502
Councillors’ secretarial assistant
793 3059
Cycling
793 3849

Deaths - See registration
Debt advice:
727 8222, Mon, Wed & Fri, 1pm-4pm
Dog wardens
909 6500
Drains’ private properties
909 6500
Drains: Highways
909 6500; Drains outside council
housing, call local area housing office.

Economic Development
793 2929
Education: 
Higher education student support 778 0206

Mobile Library Services
792 0190/74
Museums:
Ordsall Hall 872 0251;
Salford Museum and Art Gallery
736 2649.

North Salford Centre of Excellence 
792 5969
New Prospect repairs 
909 6511
New Prospect rent 
909 6512
New Prospect enquiries 
909 6513

Occupational therapy
607 1499
ON in Salford - what’s on info
778 0354
One Stop Shop
975 7400
Ordsall Project
793 3648

Pedestrian crossing and traffic signal faults
793 3842
Parking problems
793 2696
Parking tickets
728 6111
Peel Green/Swinton
cemeteries and crematoria. See cemeteries
Pest Control 
909 6500
Planning enquiries 
793 3684/6
Public relations and press office
793 3157
Pot holes/highways defects:
general complaints
793 3880/3881or 793 3889 (24hr)

Recreation centres:
   Albert Park astroturf, 792 6076;
   Broughton, 792 2375;
   Cadishead, 775 7928;
   Clarendon, 736 1494;
   Eccles, 787 7107;
   North Salford Centre of Excellence,
  792 5969;
   Ordsall, 848 0646;
   Pendlebury, 793 1750;
  Worsley Pool, 799 4585/790 2084.
Recycling: See Salford Pride
Refuse Collection 
909 6500
Registration of Births/ Deaths/Marriages 
909 6501
Register of Electors 793 3079
Road safety and school crossings
793 3791

Salford Children’s Information Project  
778 0321
Salford City Council Information Centre  
745 9529
Salford Consortium
736 3660/743 0503
Salford drug service 787 7343
Salford families project (learning, physical 

Maintenance Allowances 778 0211/0212
Minerva House Reception 778 0123
School meals/welfare officers 742 3900
Elections and Electoral Registration 793 3079  
Emergency: Out of 
hours 794 8888.  All calls are recorded and all 
are held on a queuing system,
please wait.
Environmental & consumer
services: General enquiries 793 2010/3; West: 
Cadishead, Irlam, Eccles, Little Hulton, Boothstown, 
Swinton, Worsley and Walkden 793 2068/2054;
East: Claremont, Langworthy, Weaste, Pendleton, 
Ordsall, Broughton, Kersal, Blackfriars 793 2112/ 
2113/2046.

Hackney carriage licensing
793 3114/5
Highways 793 3812/3809
Hope Hospital social work teams:
787 4820/4821;
Ladywell building 787 4062;
Children’s hospital 794 4696
Houses in multiple occupation
925 1157
Housing Advice Centre
607 1601
Housing offices:
(See New Prospect)

Infectious diseases 
793 2010
Information centres -
Broadwalk 745 9529;
Irlam 776 0280.
Irlam Pool
775 4134

Job applications - personnel dept
909 6503

Land charges
793 3124
Libraries:
   Boothstown, 799 6549;
   Broadwalk, 737 5802;
   Broughton, 792 6640;
   Cadishead, 775 3457;
   Charlestown, 737 6834;
   Clifton, 794 1591;
   Eccles, 789 1430/7731;
   Height, 736 1907;
   Hope, 789 2896;
   Irlam, 775 3566;
   Little Hulton, 790 4201;
   Local History Library, 736 2649;
   Swinton, 793 3560/3561;
  Walkden, 790 4579; 
  Winton, 789 1431;
  Worsley, 794 8750;
  Working Class Movement Library
  736 3601.
Licensing: hackney carriages; private hire; cinema/
theatre; public entertainment; local lotteries and 
local charities
793 3114/5

Main sewer faults 
08456 020406
Markets:
Eccles 789 3936;
Salford 736 7845.
Marriages: See registration
Mayoralty 793 3064
Mental Health - Specialist Social Work Team 
Prestwich Hospital 773  9121;
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Telephone numbers can change - if you have any problems 
contacting a listings number ring SWITCHBOARD (0161) 794 4711

Useful list of telephone numbers
A

B

C
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H
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READ Salford People online at www.salford.gov.uk/leisure/salfordpeople


