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Provider signs up tenant
who will not be claiming 
HB or Fairer Charging

Provider signs up
Service user who will be

claiming HB

Provider signs up service
user who requests Fairer

Charging assessment

No documents required
by Supporting People

Service user 
completes Housing

Benefit consent form

Service user completes
Fairer Charging 
request form

Tenant pays
Own Support charge

HB consent form sent to
Supporting People Team

Fairer Charging request
form sent to Supporting

People Team

Supporting People Team
confirm HB awarded

Supporting People Team
complete referral to
Charging Assessors

Supporting People 
Payments sent to provider

Charging Assessor visits
tenant at home assesses

charge, informs tenant and SP

No longer on HB nor
entitled to assistance under

Fairer Charging

Annual review of 
HB status / Fairer 

Charging assessment

Supporting People 
Payments continue

Supporting People 
Subsidy Process


