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Introduction
The Disability Discrimination Acts (DDA) 1995 and 2005 aim to end the discrimination that many disabled people face. The laws cover (among other things):
· employment 

· education 

· access to goods, facilities and services
· public transport 

· buying or renting land or property.
If you want to find out more about your rights you can visit www.direct.gov.uk/disabilityrights.
Disabled people have told us that one of their greatest barriers is a lack of information. The aim of this guide is to offer information, advice and hints about every day life. We haven’t tried to include everything – but we hope that it will be a starting point to help you access the support, services and activities you want.

This guide is for people with a visual impairment. We are also writing a guide for people with a hearing impairment. We hope that both guides will benefit people who are deaf-blind.
The first place to seek advice for anyone experiencing sight problems is an optometrist (ophthalmic optician). If the optician identifies an eye problem that cannot be corrected by glasses, they will refer you to your GP for a specialist opinion from an eye consultant. 
If you have an eyesight problem that is permanent, significant and unlikely to respond to medical treatment sufficiently to improve your eyesight, the consultant will recommend that you register with the council as having a visual impairment. This is done by the Sensory Team, part of Salford Disability Service.
Salford Disability Service
Burrows House
10 Priestley Road
Wardley Industrial Estate
Worsley 
M28 2LY
Telephone: 0161 607 1499 
Fax: 0161 607 1412
Minicom: 0161 608 4551
Registration
You do not have to be registered to receive most services. However, if you register you might be able to get all sorts of benefits. We list some throughout this document.
The consultant ophthalmologist (eye specialist) at the eye clinic will complete a form called the CVI recommending that you should be registered as either sight impaired (partially sighted) or severely sight impaired (blind). 

The eye clinic should give you a copy of this form and send a copy to Salford Disability Service who will contact you and give you the option of registering.
Helpful hints
Making the most of your sight
Many people ask if their sight will get worse if they use their eyes. The answer is, no. In fact, by using your eyes properly you can make good use of even a small amount of sight.
The next time you are having difficulty, just ask yourself three questions. 
· Is the light right?  
· Is the size right?
· Is the contrast right? 
The next few paragraphs go into more detail.
Lighting

Adjustable lights, like the angle-poise type, can help in a variety of tasks such as reading, cooking and sewing. Light can be directed onto the task without having the problem of a glaring light shining in your eyes or the shadow of your head.

Adjustable fluorescent lamps are particularly good, as they do not get very hot. They can be used for reading, sewing, or other tasks when you might need the light, but take care not to have the light source shining into your eye.
Good quality and even levels of lighting should be used throughout the home – particularly on the stairs. This makes moving about the house easier, and more importantly safer.
Occasionally some people may find a reduced level of lighting more comfortable.
Size
One example is that moving closer to the television set makes it easier to see and will not harm the eyes.
If you bring your letters closer to your eyes then the print will appear to be larger and you may be able to read it. 

Computer users can often make the print on the screen more visible either by increasing the font size or changing the background colour.
Some printed material, such as instruction books, patterns and bills can have very small or faint print. These can sometimes be made more visible, or enlarged, by using a photocopier. You can also contact the supplier and ask them to send you a large print or audio version of the information.
Contrast
It is possible to make something easier to see by using a contrasting colour for the background. 

Put a white plate on a dark mat or cloth.
If you bump into dark coloured furniture, it can be highlighted by using a bright, coloured mat or cushion.
Coloured tape can be used to highlight keyholes, electric sockets, light switches, knobs and glass bottles.
It is worth experimenting with simple ideas like these before trying to find complicated or expensive solutions to problems!
Equipment 
Magnifiers and low vision aids
Low vision clinics at hospitals can give you a low vision aid assessment and give you equipment if it will make a difference to your life. You will need to ask your GP for a referral.

Several opticians in Salford can also provide a low vision aid assessment and issue a range of magnifiers:
Alan Miller 
596 Liverpool Road
Irlam
Telephone: 0161 775 2238
Mr Anderson 

118 Liverpool Rd
Eccles
Telephone: 0161 789 2137
D.J & M.M Smith

263 Monton Road
Monton
Eccles
Telephone: 0161 789 1353
Maudsley Opticians 

718 Bolton Road
Pendlebury
Telephone: 0161 794 2661
Robin Hall Opticians

3 Bridgewater Road
Walkden
Telephone: 0161 790 2000
Stotts Opticians

137 Chorley Road
Swinton
Telephone: 0161 794 7703
Wallwork Opticians

308 Worsley Road
Swinton
Telephone: 0161 794 2454

W.E. Sime Optometrist

15 Church Street
Eccles
Telephone: 0161 789 1322

Rehabilitation Officers in Salford Disability Service can also show you a variety of magnifiers and provide advice about low vision aids and appropriate lighting.
Many companies provide low vision equipment to help you. Overleaf is a few of the companies that we know oFax:
Cobolt Systems Ltd

The Old Mill House
Mill Road
Reedham
Norwich
NR13 3TL
Telephone: 01493-700172
Fax: 01493-701037
Email: sales@colbolt.co.uk
IC-Online Ltd 
Unit 3 Marrtree Business Park
Kirkwood Close
Oxspring
Sheffield
S36 8ZP
Telephone: 01226 762513
Fax: 0114 288 5866
Email: sales@sw-retail.co.uk
RNIB – Royal National Institute for Blind
TELEPHONE: 0845 702 3153 / 01733 37 53 50
/0303 123 9999
Email: helpline@rnib.org.uk
The Partially Sighted Society
7/9 Bennetthorpe
Doncaster
DN2 6AA
Telephone: 0844 477 4966 
Fax: 0844 477 4969  
Optima Low Vision Services Ltd

Dart side
Ford Road
Totnes
Devon
TQ9 5LQ 
Telephone: 01803 864218
Fax: 01803 840107
Email: sales@optimalowvision.co.uk
Education, training and employment
If you are looking for a job or having problems in your present job due to your sight loss, there are specialist agencies and advisors who may be able to help.

Action for blind people employment team
TELEPHONE: 0161 787 9252 
m: 07703 099323
e: manchester@actionforblindpeople.org.uk
www.actionforblindpeople.org.uk
Employment co-ordinators will support you finding and keeping a job. 
Access to work

Telephone: 020 8426 3110
textphone: 020 8426 3133
Fax: 020 8426 3134
Email: atwosu.london@jobcentreplus.gsi.gov.uk
Access to Work can help with the cost of any extra equipment you need because of your disability. You should apply as soon as possible to get the most help.
Henshaws 
Telephone: 0161 872 1234
Skillstep is a 12 week, three days a week course for visually impaired people of working age who would like to get back to either paid or voluntary work. 
Bolton college
Telephone: 01204 482 000
Email: info@boltoncc.ac.uk
Bolton College offers (mainly vocational) specialist courses for people who are blind or visually impaired. Support includes 
· Extra time

· Use of a computer

· Use of amanuensis 

· Work on tape, in Braille or large print

· Use of a reader

· Separate room

Travel and public transport
Greater Manchester Public Transport Executive (GMPTE) is responsible for buses, trams and trains in the region and can help with journey planning, accessibility and concessions. 
Transport for Greater Manchester 
Email: passes&permits@tfgm.com
Telephone: 0161 244 1050
www.tfgm.com 
TFGM travel passes for blind and visually impaired people give reduced fares or free travel on public transport across Greater Manchester.
Salford Ring and Ride

Telephone: 0161 745 7459
Email: Salforddepot@ringandride.info
www.ringandride.info
Ring and Ride provides a door - to - door accessible minibus service for people of all ages who find it difficult to use public transport.
Salford Disabled Motorist and Access Association
Telephone: 0161 281 7693
We provide advice and guidance on any problems or concerns about mobility, including equipment, laws, benefits etc. 
Disabled Persons Railcard
Telephone: 0845 605 0525
This entitles the holder and a Personal Assistant to a reduced price rail ticket. The railcard costs about £18.00 and you can get an application form from any main line station.
National Rail Travel and Specialist help, timetable and fares information.

Telephone: 08457 48 49 50 
Blue Badge
Salford Direct
Telephone: 0161 909 6508
For people who are blind. If you have a blue badge you can benefit from a range of parking concessions. You do not have to be the driver of a car to have a blue badge.  
Health and Fitness
Fit City centres
All swimming sessions at Fit City centres are accessible. Fit City Clarendon is Inclusive Fitness Initiative (IFI) registered. This means it has met national standards for accessibility – including accessible fitness equipment, pool and inclusive exercise classes. Any member of staff is happy to give you a tour of the gym and use of equipment

Fit City Clarendon

Liverpool St
Salford
M5 4LY
Telephone: 0161 736 1494
Email: fitcityclarendon@salford.gov.uk 
Sports clubs

There are a number of sports clubs in the city and even more across the region that are inclusive. There are also a smaller number of disabled sports clubs. 

Natalie Craig 
Neighbourhoods, Sports and Leisure 
Salford Community Leisure
Telephone: 0161 778 0564
Email: natalie.craig@scll.co.uk 
Greater Manchester Sports
Belle Vue Leisure Centre
Pink Bank Lane Offices
Manchester
M12 5GL 
Telephone: 0161 223 1002
Fax: 0161 220 7232
Email: office@greatersport.co.uk
Develops networks between organisations in sport and physical activities to give disabled people information about sports in Greater Manchester.
Blind Sports Information
British Blind Sport

www.britishblindsport.org.uk
Holidays
Here are a number of organisations that cater just for people with visual impairments.
Vitalise 

C/o Vitalise
Shap Road Industrial Estate
Shap Road
Kendal
Cumbria LA9 6NZ
Telephone: 0845 330 0149
Email: viholidays@vitalise.org.uk
Email: info@tourismforall.org.uk
www.tourismforall.org.uk
Traveleyes 

Telephone: 08709 220221
www.traveleyes.co.uk

Specialist overseas holidays for visually impaired and sighted people 
Royal Blind Society 

Telephone: 01903 857023
Fax: 01903 859166
Email: derekrbs@aol.com
www.royalblindsociety.org
Specially selected holidays, with facilities that are ideal for people with visual impairment.
Housing 
There are a range of housing services to support you to live as safely and as comfortably in your home for as long as you want to.
Disability Service 
Telephone: 0161 607 1499
If your vision changes or you become registered blind, you may be able to get some help with adaptations to your home. See our equipment section
Helping Hands minor repair service
Telephone: 0161 793 9419 
www.helpinghandsalford.co.uk
Email: Philip@helpinghandssalford.co.uk
Helping hands can help small jobs in your home, such as DIY, small plumbing, electrical work, guttering, decorating and gardening. Charges vary, depending on the service provided.

Home Improvement Agency

Telephone: 0161 793 2896
Email: homeimprovement.agency@salford.gov.uk
Salford Home Improvement Agency can help you if you need repairs, adaptations or improvements to your home, helping you to stay put in comfort and safety.
Housing Choice 
Salford City Council
Civic Centre 2nd Floor 
Chorley Road
Swinton
M27 5BY
Email: housingchoice@salford.gov.uk
www.salford.gov.uk/housing
Telephone: 0161 793 2829

If your home has become difficult to manage, then Housing Choices can help you to move to a more suitable home. The team will help you with home searches and with moving. 
Money 
Listed below are just a few of the concessions and the financial support you may be able to get.
Blind person’s allowance 

Telephone: 0845 366 7887
If you are blind you can get an allowance on your tax code which may decrease how much tax you pay.

Blue badges and travel concessions

Various schemes which offer reduced and easier travel costs. See the transport section 
Exemption from BT enquiry charges 
Ring 195 and ask for a PIN number. You can still use the free service if BT is not your telephone provider.
Television Licence reduction 

You may only need to pay half the TV licence - see the entertainment and leisure section
Benefits advice

Many people do not claim all the benefits they are entitled too. It is always worth checking.

Action for blind people

Telephone: 0161 787 9252

Offers welfare and benefits advice to visually impaired and blind people
Citizen Advice Bureau 
www.citizensadvice.org.uk
The CAB helps people resolve their legal, money and other problems by providing free information and advice.
Welfare Rights and Debt Advice Service

Telephone: 0800 345 7375 
Telephone: 0800 345 7370 Arabic
Telephone: 0800 345 7371 Urdu/Punjabi
www.salford.gov.uk/welfare-advice.htm
Freepost, Manchester M27 1BX 

Free confidential and independent advice on welfare benefits and tax credits.
Entertainment and leisure
Whether you like going out or staying in, theatre or cinema, more and more services are available for visually impaired people. 
Audio description TV
Telephone: 08456 50 50 50 
www.digitaluk.co.uk

This is TV narration- additional commentary describing body language, expressions and movements TV programmes.
To get AD your TV must be able to receive digital TV 
Television Licensing Reduction

Telephone: 0844 800 6790
Fax: 0844 800 6778
If you are blind or have a severe visual impairment, you can apply for a 50% concession on the cost of your TV Licence.

British Wireless for the Blind Fund

Telephone: 01622 754 757
They can supply radio and audio sets to registered blind and partially sighted people.
Radio BBC Radio 4 In Touch

www.bbc.co.uk/programmes/b006qxww

Radio show News, views and information for people who are blind or partially sighted

Lowry
Telephone: 0843 208 6000
Email: info@thelowry.com
www.thelowry.com

The Lowry can provide a CD with audio description on forthcoming events. 
Salford Museum and Art Gallery
Telephone: 0161 778 0800
The museum provides Braille interpretations panels and tactile statues
Cinema 
Textphone 18001 0845 056 9824
Text message 0793 1341 377
Fax: 0845 056 9824 
Telephone: 0845 056 9824
www.yourlocalcinema.com 
Local cinema listings of films with subtitles and audio description (a narrated soundtrack).
Libraries

For you local library visit www.salford.gov.uk/libraries

They offer free computer access and some have larger key boards. You can hire out talking books, CDs and books in Braille if you are a member of the library. 
Books @ Home Mobile Library Service
Broughton Library
400-404 Bury New Road
SALFORD
M7 4EY
Telephone: 0161-792 0190

Offers a range of audio books and large print books delivered to your door.
Salford Talking News

Telephone: 0161 736 8670 

Email: admin@salford-talking-news.org.uk. 
Provides weekly free local tape on audio-cassette to partially-sighted or otherwise reading disabled people.
Calibre Audio Library 

Telephone: 01296 432 339
Fax: 01296 392 599
National Talking Newspapers and Magazines 
Telephone: 01435 866102
Fax: 01435 865422
Email: info@tnauk.org.uk
National newspapers and magazines in audio on tape, CD, DAISY CD and by MP3 download, and in digital full-text format by, e-mail, download and CD-ROM for visually impaired and print disabled people who find reading a strain.
RNIB Big Print Radio and TV Guide
Telephone: 0303 123 9999
Big Print
RNIB
PO Box 173
Peterborough 
PE2 6WS
Email: shop@rnib.org.uk 
Big Print is the only national weekly newspaper with accompanying TV and Radio guide in large print – and it comes direct to your door in the post. Contact RNIB about the subscription fees.
Useful support services
Salford Disability Service will provide a range of specialist equipment to help you. The service also includes two rehabilitation officers who can help you adjust to a visual impairment.
Action for blind people

Telephone: 0161 787 9252
Extra care council tax team

Telephone: 0161 909 6502
www.salford.gov.uk/extracare
If you’d like to receive your council tax bill in large print, audio or other formats, contact the team to let them know.
Greater Manchester Coalition of Disabled People

Telephone: (voice) 0161 273 5154

Greater Manchester Coalition of Disabled People campaigns for the rights of disabled people and does this through providing information, advice and organising events.
Henshaws 

Telephone: 0161 872 1234
Fax: 0161 848 9889
Email: manchester@henshaws.org.uk
Macular Disease Society


Telephone: 01264 350551
Fax: 01264 350558
Email: info@maculardisease.org
The Macular Disease Society aims to build confidence and independence for those with central vision impairment.
RNIB

105 Judd Street
London
WC1H 9NE
Telephone: 020 7388 1266
Fax: 020 7388 2034
Salford Disability Forum 

Suite 5 Emerson Business Centre
St James House
Pendleton Way
Salford
M6 5FW
Telephone: 0161 743 2030
Email: office@salfordisabilityforum.co.uk
User development worker

Di Critchley
Telephone: 0161 793 3833
Email: diane.critchley@salford.gov.uk
If you’ve got ideas about how services could be better, let Di know. There are a number of groups that are working across the city to improve services and she can take your idea to the groups or support you to join a group.
This guide has been produced by Salford City Council with help from visually impaired Salford residents and Henshaws Society for Blind People. 

The guide is available on CD and on www.salford.gov.uk/ life-events-becomingdisabled 
If you have any comments about this guide, please contact Information Services.

Telephone: 0161 793 2865
Email: social.services@salford.gov.uk
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