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Food/Health & Safety February 2008 
 
 
A total of 8 surveys were completed out of a possib le 53 which equates 
to a 15% return.  
 

The results are as follows:  
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Q1. How easy was it to make initial (your first) co ntact with us ?
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Q2. After you had made your request, how satisfied were you
with the speed of our response?
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Q3. How informative did you find our staff?
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Q4. Did we treat you fairly at all times?
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Q5. Did we give you information/advice that was eas y to
understand?
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Q6. How helpful was the advice?
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Q7. How satisfied were you with our overall level o f service?
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Environmental Health – Food/Health & Safety Februar y 2008 
Comments 

Snap 
Case No.  

Flare 
ref 

Q8. Is there any other way you feel the service cou ld be improved, or are there any 
comments you would like to make? 

Comments / 
Action taken 

Completed 
date 

1 836704 

Subway still leaving their rubbish bin bags on the floor, coming summer no doubt they will attract 
rats and ants etc, Someone needs to keep their eye on them.  People living on side street will 
blame us but its not its subway 

CML  

5 842893 
I think you should have an appointment system you waste time and money when your people just 
turn up and expect a resident  at home 

All discussions with 
resident were over 
telephone and not 

undertaken by 
personal visit so 

unable to clarify issue 
raised 

1st May 08 
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