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Environment Open Day Survey 19 ™ Sept 2007

A total of 21 surveys were returned.

The results are as follows:

Q2. What did you think about the quality of informa  tion on the stands and the
days events?

a. Refuse Collection/Street Cleansing
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b. Bereavement Services - 150 Years Weaste Cemetery
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c. Grounds Maintenance - Bulb Planting
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d. Red Rose Forrest
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e.
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f. Salford Countryside Ranger Display
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lab. Rangers Activities - Outside
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. Licensing Services
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h. Enviro-crime
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i. Customer Contact Centre & Customer Services
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j. GM Community Fire Safety
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Q1k. Community Safety Team "Respect"
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| . Greater Manchester Energy Efficiency
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. Food Hygiene / Health & Safety
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n.
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. Salfordian Hotel
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p. Recycling
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. Environmental Protection
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r. Citywide Services - Catering & Events
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s. Citywide Services - School Meals & School Build  ing Cleaning
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t. Trading Standards & Consumer Advice
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u. Outdoor Sports - Bowling & Putting
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V.
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. Salford Arboricultural Services
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y. Greater Manchester Police (PCSQO's)
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z. Astral Circus
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laa. Refreshments
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Q2. How did you hear about the Open Day?
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Q3. How old are you?
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Q4. What did you think of the:

4a. Location of event
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4b. Timing of event
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Q5. What is your overall opinion of the event?
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Q6. Do you think this should be an annual event?
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Environment Open Day 19 ™ Sept 2007

Sk Q2. How did you hear about the Open Day? ST A EHoT)

Case No. taken Completed date
4 Saw it
5 By mail from Salford City Council
8 | contacted the environment office who gave the date and time etc, thank you.

Snap Q4. If you feel that the event would be suitable at ~ another location or time please indicate where and Comments / Action
Case No. when: taken Completed date
6 Buile Hill park at a weekend or Tuesday/Thursday
10 At the weekend when more people could participate
16 Earlier in the summer would be preferable. Mid August would have been preferable

Sk Any further comments or suggestions ST A EHoT)
Case No. taken Completed date
1 At this time of year possibly held in doors, rain was putting people off and it was very cold.
2 Perhaps separate time for school group visits
3 More tables for packed lunches
4 Make it for adults as well as kids and teenagers
5 We brought a party of children from school it would be helpful if we could use one of the tents (if raining) to eat our packed
lunches.
6 More local people and groups to be represented
12 T_he council .should improve what they do to people who spit everywhere and some people who move in the park during the
night for their dogs to poo.
13 Shame about the rain.

H:\Business Consultancy Unit\Consultation\BCU - gap Services\Open Day\2007\Open Day Survev 2@@7.d 19



Environment Open Day 19 i Sept 2007

Compliments

Snap Comments / Action taken

Case No. Completed date
Greatful, thanks to all who manned the different desks and for the excellent information they all gave to the public visitors.
8 Thank you.
11 My year 6 children thoroughly enjoyed the event, especially the interactive stands, thank you.
The children from Bradshaws were only 3years old but all the staff and workers were excellent and went out of their way to
21 be helpful.
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