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A total of 27 telephone surveys were completed

The results are as follows:

Q1. How did you contact the service?
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Q2. How easy was it to contact us?

80% T
18

67%
69% + °

57%
46%
34%
23%

11%

0%

Very Easy Easy Difficult Very Difficult



Q3. How satisfied were you with the speed the offce  r responded to
your request / complaint?
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Q4. Was the officer dealing with you easy to contac  t?
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Q5. Was the officer?
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Q6. Overall, how satisfied were you with the servic e you recieved?
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Comments

Snap Flare Q8. Is there any other way you feel this service ca n be Actions.
Case Number  improved, or are there any comments you would like to
No. . make?

Problem still exists. Grid in back entry constantly blocked, all
the water lodged in entry and will not flow away freely. The
1| 848808 | gentleman is worried that it may block his drains.

The problem still exists: - Nothing rectified. The gentleman
would like to report again that a lot of waste and rubbish has
2 | 838830 | been left on Whatley Lane by Kenny's Skip Hire.

3| 857309 | Clear and concise - Very pleasant with response

Complains about next door neighbour’s noise. Thought strong
that another neighbour had also complained but was visited by
another officer. Still on going - being monitored - Noise

4 | 848013 | pollution.

Still ongoing - Malcolm Coppock very helpful. Cannot answer
6 | 845508 | Q6 as problem not yet resolved.

Customer got out of hours number from website, she said the
first contact was quite difficult because it was bank holiday.

7 | 860469 | However the 2nd person she spoke to was very helpful.
People don't always put rubbish out at correct times.
Therefore sometimes it is left all week. Not always tenants

8 | 835947 | fault as they need a key for the passageway.

Nothing been done so far, rats coming into the gardens from
the property next door. Customer was told that as there is no
food there for the rats nothing can be done, however Mr and
Mrs Batty believe that the amount of rubbish on the premises
is ideal for rats to nest in. Nothing gets done, Pest Control
Officer only at address for 2 or 3 minutes. Customer’s
husband used to be a pest control officer and knows the
procedures, but he feels they were not carried out, Officer just
9| 794270 | put a bit of poison down.

Not able to comment at this stage as not followed through until
complaint from the 1st point of contact, cannot answer Q4 -
10 | 850713 | Q7

Night bus not satisfactory: Contact very unhelpful, however
13 | 856314 | once officer contacted service improved.

Only problem was that nothing could be done, however the
customer contacted the owner of the house where the

16 | 789753 | pollution was coming from and sorted things out herself.
Customer not happy as situation still not resolved. Noise,

17 | 855312 | burning tyres, unsightly mess.

19 | 855324 | Only if the response could be quicker.

Highways Traffic - very bad - very load, school buses very
noisy. As many as 6 buses with engines running at once
outside the house. Overall pleas with service other than above
20 | 849064 | comments.

Cannot answer Q4 as did not speak to officer again after initial
23 | 854038 | call.

Q4: Nobody contacted the customer. Q5: Can't comment

26 | 849974 | nobody got back to him.

Website out of date, original number is incorrect, took a while
to get in touch with the correct department but once in touch
very satisfied with the way the complaint has been dealt with,
27 | 847769 | even though a solution has not yet been reached.
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Compliments

Snap Flare Q8. Is there any other way you feel this service ca n be
Case No. Number. improved, or are there any comments you would like to make?

3 857309 | Clear and concise - Very pleasant with response
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