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Environmental Maintenance
Liveability Services
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300 surveys were sent to all 8 service delivery are  a (2400 in total with a
total of 347 surveys being were returned which equates to 14% return.

Percentage of customers satisfied with the recycling service - By
ward

Very Not Very un- | Total No. %
Count by ward satisfied  Satisfied satisfied satisfied | Completed satisfied

Barton 11 19 33 91%

Boothstown &
Ellenbrook

Broughton
Cadishead
Eccles

Irlam

Irwell Riverside
Langworthy
Little Hulton
Pendlebury
Swinton North
Swinton South
Walkden North

w

18 94%
10 80%
13 92%
11 82%
20 95%
15 80%
15 93%

4 10 90%

4 10 90%
17 36 100%
1 100%
12 22 100%
Weaste and Seedley 13 2 27 89%
Worsley 14 1 26 96%
Grand Total 112 135 17 267 93%
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Percentage of customers satisfied with the recycling service — by

Community Committee Area

Count by community Very Not Very un- Total No. %
committee area satisfied  Satisfied satisfied satisfied Completed satisfied

Claremont & Weaste 11 13 1 27 89%
East Salford 7 13 1 25 80%
Eccles 15 24 1 44 89%
Irlam & Cadishead 11 20 33 94%
Ordsall & Langworthy 7 7 15 93%
Swinton 25 21 47 98%
Walkden & Little Hulton 15 16 32 97%
Worsley & Boothstown 21 21 44 95%
Grand Total 112 135 267 93%
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On the following pages are the tables relatingto e  ach question showing
the percentage break down in detail.




Do you currently recycle?

Q2 What items of waste do you recycle?

25%

23%
262
19.6%

17.1%

20% 239
17.9% 229 201
18% 165%
15% —
m 144
13% 10.8%
10% |
8% 72
5.4%
5% —|
3% |

0% —
Glass Plastics Textiles Garden Waste Cans Paper Cardboard

Q3 _If the answer to Q1 is yes, which of the following do you use? (you may tick more than one box)

40%
202
30.7%

30% -
20% - 84
12.7%
9
0%

Paper bag
Green box
Household
waste
recycling
centre




Q4 How satisfied are you with the recycling service you receive?

60%

50% -

40% -

30% -

20%

10%

4
1.4%

0% —
Very Satisfied Satisfied Not Satisfied Very Unsatisfie

Q5 Did you know how to contact the recycling service?

60%

50% -

40%

30%

20% —

10%

0% —

Q6 Have you ever had to contact the recycling service?

80%

70% -

60%

50% -

40% -

30% -

20% —

10%

0% —




Q7 How easy was it to contact us?

50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0% —
Very easy Difficult Very Difficult

Q8 is a literal response

Q9 After you contacted us, how satisfied were you with our response?

50% 5
45%
40% —
35%
30% -
25%
20%
15% —|
10% —|

5% -

0% —
Very Satisfied Satisfied Not Satisfied Very Unsatisfie

Q10 How helpful was the officer dealing with your complaint?

55%

50% -
44%
39%
33%
28%
22%
17% —
11% -

Very Helpful Helpful Un-helpful Very Un-helpful




Q11 Overall what is your view of how we handled your complaint?

50% 30
45%
40%
35%
30%
25%
20%
15%
10%

5%

0% —
Very Good Satisfactory Very poor

Q12 What are your reasons for not recycling?

55%

50%
44%
39%
33%
28%
22%
17%
11% -

Poor Service Not aware of the service Inconvenient Lac  kof Space

Q13 What would encourage you to recycle?

80%

60% -

40%

20% -
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0%

Givena
box/sack
Incentive i.e
prize/momey
information
container




Q14 Would you like to order a box/bag now?
80% — 4

70% —
60% —
50% —
40% |
30% | 1
20% —

10%

0% —

No

Q15 Are you aware of the other services provided by the Refuse Collection Service?
a. Commercial Waste

65% -

136
57.9%

54% —

43%

33%

22%

11%

0% -
No

b. Assisted Wheeled Bin Collection

0 177
70% 66.0%

60% —
50%
40%
30%
20%
10% —|
0%~ No




c. Skip Hire Service

0 — 200
80% 76.6%

70%
60% -
50%
40% -
30%
20%
10%

0% —

No

d. Bulky Household Waste Collection (eg. Fridge, furniture)

60% — 162
55.5%

50% —
40%
30%
20% —
10% —
0% —
No
99

Household Waste Recycling Centre (amenity site/tips)
70%
60%
50%

40% — 35.7%

30%

20%

10%

0% —
No

Q17 is a literal response




Q18 Do you know how much is spent on Refuse Collection per household per year?

55%

50% -
44% —
39%
33%
28%
22%
17%

21
11% | 9.4%

6% 18% -
0% —

Up to £10 £10-£30 £30 - £50 £50 - £100 Over £100







