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Recycling Survey: 2007/08 
 
Surveys were sent to 3% of the households in each w ard area, 3110 in 
total throughout the city. 
 

A total of 579 surveys were returned out of a possible 3040 which 
equates to 19% return 
 
The results are as follows:  
Percentage of customers satisfied with the recyclin g service - By ward 

2007 / 2008 

  
Very 

Satisfied Satisfied 
Not 

Satisfied 
Very 

Unsatisfied 
158 236 57 22 

 
Total 473 

    
Overall 
satisfied 
with the 
area 07/08  

Which area (ward) in the city of 
Salford do you live?  Total 

         
4 1 1 0 

85%  Barton 6 66.7% 16.7% 16.7% 0% 
12 19 1 0 

97%  Boothstown & Ellenbrook 32 37.5% 59.4% 3.1% 0% 
11 12 6 3 

72%  Broughton 32 34.4% 37.5% 18.8% 9.4% 
15 5 0 1 

95%  Cadishead 21 71.4% 23.8% 0% 4.8% 
3 7 3 0 

77%  Claremont 13 23.1% 53.8% 23.1% 0% 
23 21 2 4 

88%  Eccles 50 46% 42% 4% 8% 
22 25 1 0 

98%  Irlam 48 45.8% 52.1% 2.1% 0% 
2 2 2 1 

58%  Irwell Riverside 7 28.6% 28.6% 28.6% 14.3% 
3 3 1 1 

76%  Kersal 8 37.5% 37.5% 12.5% 12.5% 
3 1 0 1 

80%  Langworthy 5 60% 20% 0% 20% 
8 12 5 1 

77%  Little Hulton 26 30.8% 46.2% 19.2% 3.8% 
2 4 2 2 

60%  Ordsall 10 20% 40% 20% 20% 
9 24 3 1 

89%  Pendlebury 37 24.3% 64.9% 8.1% 2.7% 
5 17 6 3 

71%  Swinton North 31 16.1% 54.8% 19.4% 9.7% 
7 14 4 0 

84%  Swinton South 25 28% 56% 16% 0% 
5 18 3 0 

88%  Walkden North 26 19.2% 69.2% 11.5% 0% 
1 12 3 0 

81%  Walkden South 16 6.3% 75% 18.8% 0% 
5 11 6 2 

67%  Weaste & Seedley 24 20.8% 45.8% 25% 8.3% 

8 9 0 1 

94%  Winton 26 44.4% 50% 0% 5.6% 
10 19 8 1 

76%  Worsley 38 26.3% 50% 21.1% 2.6% 
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Comparison 2005/06, 2006/07 & 2007/08- How satisfie d are you with the 
recycling service you receive?  (Shows overall service satisfaction by Ward)? 

Ward 2005/06 2006/07 2007/08 

Barton 91% 100% 85% 

Boothstown & Ellenbrook 94% 76% 97% 

Broughton 80% 57% 72% 

Cadishead 92% 86% 95% 

Claremont 0%  83% 77% 

Eccles 82% 70% 88% 

Irlam 95% 89% 98% 

Irwell Riverside 80% 55% 58% 

Kersal  0% 100% 76% 

Langworthy 93% 63% 80% 

Little Hulton 90% 100% 77% 

Ordsall  0% 100% 60% 

Pendlebury 90% 95% 89% 

Swinton North 100% 95% 71% 

Swinton South 100% 84% 84% 

Walkden North 100% 91% 88% 

Walkden South  0% 71% 81% 

Weaste and Seedley 89% 80% 67% 

Winton   94% 

Worsley 96% 74% 76% 

      

Overall Satisfaction 93% 82%  

 
Percentage of customers satisfied with the recyclin g service – by Community 
Committee Area 

  Total  
Very 

Satisfied Satisfied  
Not 

Satisfied  
Very 

Unsatisfied 
Total 158 236 57 22 

Overall 
satisfied 
with the 

CCA   
473 

33% 50% 12% 5% 

83% Community 
Committee Area           

74 35 31 3 5 
89% Eccles 

  47% 42% 4% 7% 

69 37 30 1 1 
97% Irlam & Cadishead 

  54% 43% 1% 1% 

15 5 5 2 3 
38% Ordsall & Langworthy 

  5% 33% 13% 20% 

68 14 42 11 1 
82% Walkden & Little Hulton 

  21% 62% 16% 1% 

70 22 38 9 1 
86% Worsley & Boothstown 

  31% 54% 13% 1% 

68 14 41 9 4 
81% Swinton 

  21% 60% 13% 6% 

62 15 32 13 2 
76% Claremont & Weaste 

  24% 52% 21% 3% 

47 16 17 9 5 
70% East Salford 

  34% 36% 19% 11% 
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Comparison 2005/06, 2006/07 & 2007/08 - How satisfi ed are you with the 
recycling service you receive?  (Shows overall service satisfaction by Community Committee Area)? 

Community 
Committee Area 2005/06 2006/07 

 
 

2007/08 

Eccles 89% 64% 
 

89% 

Irlam & Cadishead 94% 67% 
 

97% 

Ordsall & Langworthy 93% 53% 
 

Walkden & Little Hulton 97% 53% 
 

82% 

Worsley & Boothstown 95% 52% 
 

86% 

Swinton 98% 47% 
 

81% 

Claremont & Weaste 89% 56% 
 

76% 

East Salford 80% 68% 
 

70% 

    

Overall Satisfaction 93% 82%  
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Section 1 Recyclers 

 
 
Do you currently recycle? 

442
88.4%

58
11.6%

 

Yes

No

 
 
Do you currently recycle? By Age 

 

Base

Base

Age

Under
25 25 - 35 36 - 45 46 - 55

Over
55

Do you currently
recycle? 

Yes

No

264 7
2.7%

54
20.5%

57
21.6%

39
14.8%

107
40.5%

      

235 5
2.1%

47
20.0%

48
20.4%

35
14.9%

100
42.6%

29 2
6.9%

7
24.1%

9
31.0%

4
13.8%

7
24.1%

 
 
Do you currently recycle? By Gender 

 

Base

Base

Gender

Female Male

Do you currently
recycle? 

Yes

No

252 168
66.7%

87
34.5%

   

221 148
67.0%

76
34.4%

31 20
64.5%

11
35.5%
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Why do you recycle? 

0%

6%

12%

18%

23%

29%

35%

Good idea Save resources Save landfill space Climate c hange

265
23%

300
26%

330
29%

247
22%

 
What items of waste do you recycle? 

0%

2%

4%

7%

9%

11%

13%

16%

18%

20%

Glass Plastics Textiles Garden Waste Cans Paper Cardboard

455
17%

442
16%

165
6%

356
13%

388
14.3%

476
17.5%435

16%
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Which of the following do you use? 

Paper bag
209

14.4%

Green box
15.8%

Green waste magenta bin
16.9%Brown Bin

14.4%

Blue bin
14.6%

Compost Bin
10.1%

Re-use
3.9%

Recycling centre
9.9%

 

 
How satisfied are you with the recycling service yo u receive? 
 

0%

6%

12%

18%

24%

30%

36%

42%

48%

54%

60%

Very Satisfied Satisfied Not Satisfied Very Unsatisfie d

166
33%

245
49%

61
12%

25
5%
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How many times in the last 12 months have you conta cted the recycling 
service? 

0%

10%

20%

30%

40%

50%

60%

70%

0 1-2 3-4 5 times or more

315
64%

136
27%

29
6% 15

3%

 
 
 
How did you contact us?  

0%

24%

48%

72%

96%

120% 184
91%

10
5%

2
1%

3
1%

3
1%
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How easy was it to contact us? 

0%

10%

20%

30%

40%

50%

60%

Very Easy Easy Difficult Very Difficult

70
34%

111
54%

16
8% 7

3%

 
 
 
Do you feel you were treated fairly and sensitively  at all times? 

0%

11%

22%

33%

44%

55%

66%

77%

88%

99%

110%

Yes No

14
7%

190
93%
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After you contacted us, how satisfied were you with  our response? 

0%

12%

23%

35%

47%

58%

70%

Very Satisfied Satisfied Not Satisfied Very Unsatisfie d 

48
23%

121
59%

28
14%

8
4%

 
 
 
How helpful was the officer dealing with your compl aint?  

0%

10%

20%

30%

40%

50%

60%

70%

Very Helpful Helpful Unhelpful Very Unhelpful

59
29%

127
63%

12
6% 4

2%
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Overall what is the view of how we handled your com plaint?  

0%

10%

20%

30%

40%

50%

60%

Very Good Satisfactory Poor Very Poor

58
29%

107
54%

26
13%

7
4%

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



       

 12 
                   
 
 
 
 

                                                                                   Business Consultancy Unit 

  12 

   
Section 2 – Non Recyclers 

 
What are your reasons for not recycling?  

0%

6%

11%

17%

22%

28%

33%

39%

44%

50%

Poor service Not aware of the service Inconvenient Lack o f space

13
22%

25
43%

7
12%

13
22%

 
 
 
 
 
What would encourage you to recycle? 

Recycle container
48

44.9%

Incentive i.e prize/money
8

7.5%

Better information
19

17.8%

Different container
23

21.5%

Nothing
9

8.4%

 



   
  
  
  

 13 
                   
 
 
 
 

                                                                                   Business Consultancy Unit 

  13 

 
Section 3 

 
Are you aware of the other services provided by the  Refuse Collection 
Service? 
 

 

Base

Base

 

Yes No

Commercial Waste

Assisted Wheeled Bin
Collection

Skip Hire Service

Bulky Household
Waste Collection (eg.
fridge, furniture) 

Household Waste
Recycling Centre
(amenity site/tips)

2224 942
42.4%

1282
57.6%

418 169
40.4%

249
59.6%

436 137
31.4%

299
68.6%

435 74
17.0%

361
83.0%

489 259
53.0%

230
47.0%

446 303
67.9%

143
32.1%

 
 

Do you know how much is spent on Refuse Collection per household per year? 
 

7
2.0% 24

6.9%

51
14.7%

95
27.3%

171
49.1%

 

Up to £10

£10 - £30

£30 - £50

£50 - £100

Over £100
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Section 4 – Waste how should we deal with it? 

 
Waste is a growing problem, who’s problem is it?  

0%

11%

21%

32%

43%

53%

64%

74%

85%

Government's Local Authorities' Public's Everyone's

42
7%

65
10% 37

6%

491
77%

 
 

 
How do you think waste should be dealt with? 

0%

5%

10%

15%

20%

25%

30%

35%

40%

Reduce packaging Recycle Tip it Incineration Re-Use

258
20%

413
33%

445
35%

11
1%

135
11%
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The Government is currently considering the followi ng, do you agree with this? 

 

Base

Base

 

Yes No

Charging each
household for waste
produced

Reward households
that reduce waste with
lower Council Tax

1014 516
50.9%

498
49.1%

480 54
11.3%

426
88.8%

534 462
86.5%

72
13.5%

 
 
 
 
When asked could your local authority help you to d o more to recycle, 66% of 
respondents said yes. 
 
What could your local authority do to help you to r ecycle 
 

145
32.0%

127
28.0%

181
40.0%

 

Different / more materials

Better communication

More recycling sites in the community
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