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Street Cleansing Collection Survey: 2007/08 
 
Surveys were sent to 3% of the households in each w ard area, 3055 in 
total throughout the city. 
 
A total of 455 surveys were returned out of a possible 3055 which 
equates to 15% return.  
 

The results are as follows:  
 

Percentage of customers satisfied with the Street C leansing Service - By ward 
2007 / 2008 

      
Very 

Satisfied Satisfied 
Not 

Satisfied 
Very 

Unsatisfied 

    10 147 210 53 

    Total 420 2% 35% 505 13% 
Overall 
satisfied 
with the 
area 07/08 ?? 

Which area (ward) in the city of 
Salford do you live?  

Total         
   11  1 2 4 4 

27%   Barton   9% 18% 36% 36% 
   19 - 10 9 - 

53%   Boothstown & Ellenbrook   - 53% 47% - 
   19 - 9 7 3 

47%   Broughton   - 47% 37% 16% 
   11 1 2 6 2 

27%   Cadishead  9% 18% 55% 18% 
   36 2 13 16 5 

42%   Claremont  6% 36% 44% 14% 
   64 2 19 32 11 

33%   Eccles  3% 30% 50% 17% 
   24 - 7 16 1 

29%   Irlam  - 29% 67% 4% 
   5 - - 5 - 
-   Irwell Riverside  - - 100% - 
   6 - 3 3 - 

50%   Kersal  - 50% 50% - 
   10 1 4 4 1 

50%   Langworthy  10% 40% 40% 10% 
   39 1 12 20 6 

34%   Little Hulton  3% 31% 51% 14% 
   6 - 1 3 2 

17%   Ordsall  - 17% 50% 33% 
   23 - 8 12 3 

35%   Pendlebury  - 35% 52% 13% 

   34 - 14 14 6 

41%   Swinton North  - 41% 41% 18% 
   41 1 17 20 3 

44%   Swinton South  2% 42% 49% 7% 
   10 - 3 7 - 

30%   Walkden North  - 30% 70% - 
   10 - 7 2 1 

70%   Walkden South  - 70% 20% 10% 
   19 - 7 11 1 

37%   Weaste & Seedley  - 37% 58% 5% 
     20 1 3 12 4 

20%   Winton  5% 15% 60% 20% 
   13 - 6 7 - 

46%   Worsley  - 46% 54% - 
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Comparison 2005/06, 2006/07 & 2007/08 - How satisfi ed are you with the Street 
Cleansing Service you receive?  (Shows overall service satisfaction by Ward) 

Ward 2005/06 2006/07 2007/08 

Barton 44%  - 27% 
Boothstown & 
Ellenbrook 57% 100% 

 
53% 

Broughton 20% 50% 47% 

Cadishead 36% -  27% 

Claremont 41% 46% 42% 

Eccles 33% 50% 33% 

Irlam 44% 29% 29% 

Irwell Riverside  - -  - 

Kersal 59% 47% 50% 

Langworthy 25% 20% 50% 

Little Hulton -  25% 34% 

Ordsall 30% 33% 17% 

Pendlebury 42% 27% 35% 

Swinton North 0% 22% 41% 

Swinton South 50% 33% 44% 

Walkden North 14% 45% 30% 

Walkden South 53% 50% 70% 

Weaste and Seedley 38% 28% 37% 

Winton 37% 50% 20% 

Worsley 59% 70% 46% 

      

Overall Satisfaction 42% 45% 37% 

 
Percentage of customers satisfied with the Street C leansing Service 2007/08 – 
by Community Committee Area 

Total 
Very 

Satisfied Satisfied 
Not 

Satisfied 
Very 

Unsatisfied 

10 147 210 53 
Overall 

satisfied 
with the CCA Total 420 2% 35% 50% 13% 

37% Community 
Committee Area   

4 24 48 19 
29% Eccles 

95 4% 25% 51% 20% 

1 9 22 3 
29% Irlam & Cadishead 

35 3% 26% 63% 9% 

1 5 7 3 
38% Ordsall & 

Langworthy 16 6% 31% 44% 19% 

1 22 29 7 
39% Walkden & Little 

Hulton 59 2% 37% 49% 12% 

0 16 16 0 
50% Worsley & 

Boothstown 32 0% 50% 50% 0% 

0 22 26 9 
39% Swinton 

57 0% 39% 46% 16% 

3 37 47 9 
42% Claremont & 

Weaste 96 3% 39% 49% 9% 
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0 12 15 3 
40% East Salford 

30 0% 40% 50% 10% 

 
Comparison 2005/06, 2006/07 & 2007/08 - How satisfi ed are you with the Street 
Cleansing Service you receive?  (Shows overall service satisfaction by Community Committee Area) 

Community 
Committee Area 2005/06 2006/07 

 
 

2007/08 

Eccles 39% 50% 
 

27% 

Irlam & Cadishead 38% 29% 
 

29% 

Ordsall & Langworthy 29% 25% 
 

37% 

Walkden & Little Hulton 42% 43% 
 

39% 

Worsley & Boothstown 58% 70% 
 

50% 

Swinton 40% 24% 
 

39% 

Claremont & Weaste 42% 38% 
 

42% 

East Salford 38% 49% 
 

40% 

    

Overall Satisfaction 42% 45% 
 
 

 
 
On the following pages are the tables relating to e ach question showing the 
percentage break down in detail. 
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How do you rate the overall cleanliness of the stre ets in your area?
 

0%

10%

20%

30%

40%

50%

60%

Very Clean Clean Dirty Very Dirty

10
2%

147
34%

218
51%

55
13%

 
 
If your answer to the previous question was Dirty o r Very Dirty, on a score of 1 
to 10 (1 being the worst) what do you think is the biggest reason for this? 

 

Base

Base

 

1 2 3 4 5 6 7 8 9 10

Dog Fouling

Litter

Graffiti

Fly-posting

Weed growth

Abandoned vehicles

Disposed syringes

Chewing gum

Flytipping

Refuse collection
spillage

1886 362
19.2%

144
7.6%

178
9.4%

140
7.4%

219
11.6%

105
5.6%

109
5.8%

153
8.1%

149
7.9%

327
17.3%

255 75
29.4%

20
7.8%

30
11.8%

21
8.2%

30
11.8%

12
4.7%

12
4.7%

17
6.7%

14
5.5%

24
9.4%

272 101
37.1%

35
12.9%

30
11.0%

14
5.1%

18
6.6%

8
2.9%

14
5.1%

9
3.3%

10
3.7%

33
12.1%

168 11
6.5%

9
5.4%

16
9.5%

20
11.9%

30
17.9%

13
7.7%

17
10.1%

17
10.1%

15
8.9%

20
11.9%

145 15
10.3%

3
2.1%

11
7.6%

14
9.7%

13
9.0%

11
7.6%

8
5.5%

24
16.6%

15
10.3%

31
21.4%

198 24
12.1%

16
8.1%

19
9.6%

21
10.6%

31
15.7%

19
9.6%

15
7.6%

15
7.6%

15
7.6%

23
11.6%

143 18
12.6%

6
4.2%

7
4.9%

2
1.4%

14
9.8%

5
3.5%

7
4.9%

9
6.3%

20
14.0%

55
38.5%

137 20
14.6%

4
2.9%

5
3.6%

4
2.9%

6
4.4%

2
1.5%

8
5.8%

6
4.4%

18
13.1%

64
46.7%

186 33
17.7%

17
9.1%

20
10.8%

14
7.5%

29
15.6%

12
6.5%

8
4.3%

17
9.1%

13
7.0%

23
12.4%

172 29
16.9%

13
7.6%

18
10.5%

11
6.4%

22
12.8%

10
5.8%

9
5.2%

19
11.0%

13
7.6%

28
16.3%

210 36
17.1%

21
10.0%

22
10.5%

19
9.0%

26
12.4%

13
6.2%

11
5.2%

20
9.5%

16
7.6%

26
12.4%  
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How important is the council’s money spent, on a sc ore of 1 to 10? 

 

Base

Base

 

1 2 3 4 5 6 7 8 9 10

Dog Fouling

Litter

Graffiti

Fly-posting

Weed growth

Abandoned vehicles

Disposed syringes

Chewing gum

Flytipping

Refuse collection
spillage

3054 484
15.8%

210
6.9%

248
8.1%

205
6.7%

433
14.2%

160
5.2%

224
7.3%

287
9.4%

213
7.0%

590
19.3%

360 78
21.7%

27
7.5%

27
7.5%

24
6.7%

55
15.3%

17
4.7%

18
5.0%

29
8.1%

20
5.6%

65
18.1%

375 95
25.3%

29
7.7%

30
8.0%

17
4.5%

35
9.3%

12
3.2%

26
6.9%

27
7.2%

25
6.7%

79
21.1%

284 28
9.9%

17
6.0%

31
10.9%

23
8.1%

42
14.8%

23
8.1%

27
9.5%

25
8.8%

23
8.1%

45
15.8%

273 21
7.7%

10
3.7%

26
9.5%

30
11.0%

61
22.3%

20
7.3%

22
8.1%

29
10.6%

19
7.0%

35
12.8%

303 24
7.9%

21
6.9%

35
11.6%

25
8.3%

61
20.1%

20
6.6%

27
8.9%

28
9.2%

18
5.9%

44
14.5%

275 32
11.6%

18
6.5%

23
8.4%

16
5.8%

40
14.5%

12
4.4%

23
8.4%

30
10.9%

23
8.4%

58
21.1%

277 62
22.4%

13
4.7%

9
3.2%

9
3.2%

25
9.0%

11
4.0%

15
5.4%

16
5.8%

24
8.7%

93
33.6%

295 41
13.9%

23
7.8%

22
7.5%

22
7.5%

43
14.6%

19
6.4%

33
11.2%

38
12.9%

12
4.1%

42
14.2%

293 51
17.4%

22
7.5%

20
6.8%

24
8.2%

34
11.6%

13
4.4%

16
5.5%

30
10.2%

20
6.8%

63
21.5%

319 52
16.3%

30
9.4%

25
7.8%

15
4.7%

37
11.6%

13
4.1%

17
5.3%

35
11.0%

29
9.1%

66
20.7%  

 
 
 
 
How clean do you think the city of Salford is overa ll? 

0%

10%

20%

30%

40%

50%

60%

Very Clean Clean Dirty Very Dirty

4
1%

155
35%

233
53%

50
11%
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Do you think the city has got cleaner over the past  12 months? 

Yes
169

39.8%No
256

60.2%

 

 
How many times in the last 12 months have you conta cted the Street Cleansing 
service about the cleanliness of your area? 
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0%

11%

23%

34%

46%

57%

69%

80%

0 1-2 3-4 5 times or more

272
66%

103
25%

28
7% 11

3%

 
 
 
 
 
 
 
 
 
 
How did you contact us? 
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0%

20%

40%

60%

80%

100%

5
3.3%

123
80%

13
8% 4

3%
8

5%

 
 
How easy was it to contact us?  

0%

12%

23%

35%

47%

58%

70%

Very Easy Easy Difficult Very Difficult

30
18%

92
55%

36
22%

8
5%

 
 
 
 
 
 
 
 
Do you feel you were treated fairly and sensitively  at all times?  
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0%

11%

21%

32%

42%

53%

63%

74%

84%

95%

Yes No

27
17%

134
83%

 
 
 
 
 
 
 
After you contacted us how happy were you with our response? 

0%

10%

20%

30%

40%

50%

60%

Very Satisfied Satisfied Not Satisfied Very Unsatisfie d

16
10%

88
54%

45
28%

13
8%

 
 
 
 



   
  
  
  

 11 
                   
 
 
 
 

                                                                                   Business Consultancy Unit 

  11 

 
How helpful was the officer dealing with your compl aint? 

0%

10%

20%

30%

40%

50%

60%

70%

80%

Very Helpful Helpful Unhelpful Very Unhelpful

16
10%

115
73%

19
12% 8

5%

 
 
 
 
 
 
Overall what is the view of how we handled your com plaint?  

0%

10%

20%

30%

40%

50%

60%

70%

Very Good Good Poor Very Poor

14
9%

103
64%

33
20%

12
7%
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Do you agree with the council’s decision to fine pe ople for? 
 

Base

Base

 

Yes No

Allowing their dogs to
foul

Dropping litter /
chewing gum

864 850
98.4%

14
1.6%

435 427
98.2%

8
1.8%

429 423
98.6%

6
1.4%

 
 
Would you agree to fining people for? 

 

Base

Base

 

Yes No

Writing Graffiti

Fly tipping

Fly posting

1258 1227
97.5%

31
2.5%

425 416
97.9%

9
2.1%

424 421
99.3%

3
0.7%

409 390
95.4%

19
4.6%

 
 
How much do you think is spent on street cleansing,  per person each year in 
the city of Salford? 

Up to £10
81

22.6%

£10 - £30
98

27.4%

£30 - £50
84

23.5%

£50 - £100
53

14.8%

Over £100
42

11.7%
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