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Customer Satisfaction Survey: Summer 2007 
 
A total of 6 surveys were returned out of a possible 12 which equates to 
50% return.  
 

The results are as follows:  
 

Q1. Where applicable, how would you rate the follow ing? 
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Q1a. The overall performance of Liveability Service s Grounds
Maintenance Division?
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Q1b. Helpfulness of staff?
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Q1c. Courteousness of staff?
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Q1d. Presentation of staff?
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Q1e. Ease of obtaining information & help?
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Q1f. Ease of reporting deficiencies & making compla ints?
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Q1g. Speed of answering your telephone call - targe t within 20
seconds?
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Q1h. Speed of response to service requests & enquir ies?
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Q1i. An overall value for money service?
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Q1k. High standards of maintenance on grass areas
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Q1k. High standards of maintenance on grass areas
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Q1l. High standards of maintenance on outdoor sport s pitches
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Q1m. High standards of maintenance on shrub beds (e xcluding
pruning)
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Q1n. High standards of maintenance on rose beds
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Q1n. High standards of maintenance on flower beds

 
 

0%

11%

22%

33%

43%

54%

65%

Good Fair Poor

2
29%

1
14%

4
57%

Q1p. High standards of weed control
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Q1q. High standards of maintenance relating to litt er control
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Q1r. High standards of maintenance relating to hedg e cutting
(scheduled works only)
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Q1s. High standards of maintenance relating to tree s
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Q1t. On site health and safety compliance
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Q2. Do you require a meeting with Liveability Servi ces Staff to
review your Grounds Maintenance requirements?
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The following is a list of areas which were reported as being fair, poor or very poor, 
they are listed in priority order first being the highest priority, i.e. number who 
responded and found this service poor or very poor. 

Areas of Concern 
No. finding 

this a 
priority 

Action Taken 
Date 

Completed 

Standard of maintenance 
relating to litter control 

-   

Ease of reporting deficiencies 
& making complaints 

-   

An overall value for money 
service 

-   

Ease of obtaining information 
& help 

1   

Standard of weed control 1   

Invoicing submission and 
accuracy -   

Standard of maintenance 
relating to hedge cutting -   

Speed of answering  
telephone call 

 
- 

 
 

 

Standard of maintenance on 
rose beds -   

 
Standard of maintenance on 
shrub beds -   

Standard of maintenance on 
flower beds 

-   

Presentation of Staff -   

Standards of maintenance on 
grass areas 

-   

Speed of response to service 
requests and enquiries 

-   

Overall Performance  -   

Helpfulness of Staff -   

Courteousness of staff -   

Standard of maintenance on 
sports pitches 

-   

Standard of maintenance 
relating to trees  

 
 
- 

  

On Site Health & Safety -   
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Grounds Maintenance – Internal Customer Satisfactio n 
Period Summer April to Sept 2007 

Issues/Comments of Concern  
Case No. / 

Service User 
Issue / Comment Meeting 

Required 
Cause for Concern 

 P or VP Actions Taken 
Including Date 

1.) 
George Gilbody 

 
No issues or problems 

 
No    
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Grounds Maintenance - Internal Customer Satisfactio n 
Period Summer April to Sept 2007 

Issues/Comments of Concern  

Case No. / Service 
User Issue / Comment 

Meeting 
Required Cause for Concern 

P or VP?  Actions Taken 
Including Date 

2.)  
Samantha Smith 
Cultural Services 

 
No issues 
 

 
No   
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Grounds Maintenance - Internal Customer Satisfactio n 
Period Summer April to Sept 2007 

Issues/Comments of Concern  

Case No. / Service 
User Issue / Comment Meeting 

Required Cause for Concern  P or VP Actions Taken Including 
Date 

3) 
Neil Buckley 
Bereavement Services 

 
He could not confirm if the 
service was value for money 
as he is happy with the 
standard, but not aware of 
the cost. 
He resolves his issues 
through regular meetings 
with Tony Barton, so has no 
problems to discuss  

No   
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Grounds Maintenance - Internal Customer Satisfactio n 
Period Summer April to Sept 2007 

Issues/Comments of Concern  

Case No. / Service 
User Issue / Comment 

Meeting 
Required Cause for Concern 

 P or VP Actions Taken 
Including Date 

4.  
Danny Hoy 
Urban Vision 

A meeting would be useful 
and would like one  to be 
arranged, will discuss any 
issues then, but has no 
complaints 

Yes   
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Grounds Maintenance - Internal Customer Satisfactio n 
Period Summer April to Sept 2007 

Issues/Comments of Concern  

Case No. / Service 
User Issue / Comment 

Meeting 
Required Cause for Concern 

P or VP Actions Taken Including 
Date 

5.  
Matthew Jones 
NPHL(Eccles/Irlam) 

He deals directly with Dave 
Robinson to resolve issues 
but would like colleagues at a 
lower level on both sides to 
be able to resolve these 
issues. He also stated that he 
would like arisings from 
grass cuttings removed and  
a corporate approach to 
removing/treating japenese 
knotweed 

 

No 
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Grounds Maintenance - Internal Customer Satisfactio n 
Period Summer April to Sept 2007 

Issues/Comments of Concern  
Case No. / Service 

User Issue / Comment 
Meeting 
Required Cause for Concern 

P or VP Actions Taken 
Including Date 

6.  
Mike Haig 
NPHL (Worsley/LH) 

 
Copies of service level 
agreement required, trying to 
contact Mark Hattle without 
success (he would rather not 
comment on the that)  

 

 
YES 

 
Ease of obtaining 
information & help – 
POOR 
 
High standard of weed 
control -  POOR 
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Grounds Maintenance - Internal Customer Satisfactio n 
Period Summer April to Sept 2007 

Issues/Comments of Concern  

Case No. / Service 
User 

Issue / Comment 
Meeting 
Required 

Cause for Concern 
 P or VP Actions Taken Including 

Date 
7.  
Margaret Graham 
NPHL (Salford North) 

 
Margaret Graham had a 
meeting with Paul Parkes 
which went well. 

 
 

NO 
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