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Grounds Maintenance — Park Users: April 2007 to Mar  ch 2008

The results are as follows:

A total of 349 surveys were completed.

Q1. Which park is the questionnaire referring to?

Base 349

Which park is the questionnaire referring to:

Albert Park 13

Blackfriars Park

Blackleach Country Park 14

Boothsbank Park
Buile Hill Park 12
Cadishead Park 20
Central Park
Charlestown Park
Clarendon Park
Clifton Country Park 22
Clowes Park 25
David Lewis Park
Eccles Rec 23

Ellesmere Rec

Kersal Dale 8
Kersal Moor 11
lvy Park

Islington Park

Langworthy Park

Lightoaks Park 26
Mandley Park 17
Moorside Park 6

Newtown Park
Oakwood Park, Salford

Oakwood Park, Worsley

Ordsall Park

Parr Fold Park 24
Patricroft Rec 28
Peel Park, Salford 14
Peel Park, Worsley 15
Princess Park 20
Seedley Park 25

Silverdale Park
St Marys Park 13
Victoria Park 3
Wardley Park

Winton Park 10

Worsley Woods




Q2. Where in Salford do you live?

Area Outside Salford

Base 122
100.0%
Where in Salford do
you live?
Barton
Boothstown & -
Ellenbrook -
18
Broughton 14.8%
. 20
Cadishead 16.4%
Clarenmont
Eccles
Irlam 21
17.2%
Irwell Riverside 1
0.8%
9
Kersal 7.4%
Langworthy
11
Little Hult
ittle Hulton 9.0%
Ordsall
Pendlebul 1
v 0.8%
Swinton North
Swinton South s
2.5%
15
Walkden North 12.3%
Walkden South 2
1.6%
Weaste & Seedley
. 8
Winton 6.6%
Worsley
13

10.7%




Q3. How satisfied are you overall with the park / o

60% T

50%

40%

30%

20%

10%

167
51%

pen space ?

2
1%

0%
Very Satisfied Fairly Satisfied Fairly Unsatisfied Ver vy Unsatisfied
Q4. Where applicable, how would you rate the follow  ing?
Very Very
Base Good Good Fair Poor Poor N/A

Base 1527 650 491 273 78 43

42.6% 32.2% 17.9% 5.1% 2.8%
;r;ein?t\a/r?;ll:e of the . 142 116 &7 9 2

43.3% 35.4% 20.4% 2.7% 0.6%
park?
Helpfulness of staff? 232 124 72 25 5 6

53.4% 31.0% 10.8% 2.2% 2.6%
Courteousness of 235 120 84 24 2 5
staff? 51.1% 35.7% 10.2% 0.9% 2.1%
Presentation of staff? 227 115 78 27 2 5

50.7% 34.4% 11.9% 0.9% 2.2%
Ease of obtaining 267 84 81 56 33 13
information & help? 31.5% 30.3% 21.0% 12.4% 4.9%
Ease of reporting 238 65 60 74 27 12
GRS L 27.3% 25.29% 31.1% 11.3% 5.0%

complaints?

Don't Know




Q5. Thinking about the care and protection of natur e and the wildlife that lives in the
park or open space, the insects, the birds, and the animals etc, how would you rate this
aspect of park or open space management.

50% T
44% + 131

40%
39%
33%
28%
22%
17%

11%

6%

0%

Very Good Good Fair Poor N/A or Don't Know



Q7. Could you please tell me whether you agree with following

statements?
Strongly Strongly N/Aor Don't
Base Agree Agree Disagree Disagree Know
Base 3359 881 1464 607 238 179
26.2% 43.6% 18.1% 7.1% 5.3%
There is good access 341
to the park and paths 132 174 40 4 1
are level and well 38.7% 51.0% 11.7% 1.2% 0.3%
surfaces
seats, benches and 3“2 % 125 1 5 6
picnic tables 27.8% 36.5% 32.5% 1.5% 1.8%
The flower beds, trees 340
and shrubs are 128 174 31 3 4
attractive and well 37.6% 51.2% 9.1% 0.9% 1.2%
maintained
mainiained sport . o4 119 ot 29 49
oliiag o SP 19.7% 36.6% 19.7% 8.9% 15.1%
The park has 323
adequate play 102 125 51 29 16
facilities for children 31.6% 38.7% 15.8% 9.0% 5.0%
of all ages
The park has 338
adequate and easy to 83 151 65 10 29
follow signs and 24.6% 44.7% 19.2% 3.0% 8.6%
notice boards
The park has 336
adequate and well 34 38 79 122 63
maintained toilet 10.1% 11.3% 23.5% 36.3% 18.8%
facilities
The park is kept tidy 338 79 207 39 11 2
and free from litter 23.4% 61.2% 11.5% 3.3% 0.6%
The park is kept clean 341 68 158 92 20 3
and free of dog mess 19.9% 46.3% 27.0% 5.9% 0.9%
| feel safe using the 335 96 193 35 5 6
park 28.7% 57.6% 10.4% 1.5% 1.8%
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