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 Trade Waste Survey: December 2007 
 
A total of 457 surveys were returned out of a possi ble 1561 which equates to a 
29% return.  
 

The results are as follows:  
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Q1. Overall, how satisfied are you with the service  you receive?
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Q2. Have you ever had reason to contact the Commerc ial Waste
Service e.g. to make a complaint or service request ?
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Q3. How easy do you find it to contact us?
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Q4. How satisfied were you with the speed the offic er responded
to your request/complaint?

 
 
 



    
   
  

 4 
                   
 
 
 
 

                                                                                   Business Consultancy Unit 

  4 

0%

10%

20%

30%

40%

50%

60%

70%

Very Easy Easy Difficult Very Difficult

33
12%

169
61%

62
22%

13
5%

Q5. Was the officer dealing with you easy to contac t?
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Q6. Was the officer helpful?
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Q7. Do you find the Waste Collection Crew helpful?
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Q8. Do you currently recycle with Salford City Coun cil?
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Q9. Are you satisfied with the recycling service yo u receive?
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Q12. Are you aware we offer a confidential paper sh redding
service?
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Q13. Would you like further information about this service?
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Q14. Would you like to receive the result of this
survey?
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