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A total of 1763 postal surveys were carried, 590 surveys were completed this 
equates to 33 %.  
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Q1. Overall, how satisfied are you with the service you receive?
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Q2. Have you ever had reason to contact the Commercial Waste Service e.g. to make a
complaint or service request ?
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Q3. How easy do you find it to contact us?
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Q4. How satisfied were you with the speed the officer responded to your request/complaint ?
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Q5. Was the officer dealing with you easy to contact ?
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Q6. Was the officer helpful?
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Q7. Do you find the Waste Collection Crew helpful?
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Q8. Do you currently recycle with Salford City Council
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Q9. Are you satisfied with the recycling service you receive ?

 


