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Customer Comments - Trading Standards 
January to March 208 
 
 

A total of 10  surveys were returned. The results are as follows: 
 
No response to Q1- Q3 
 
Once you were referred to Trading Standards  
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Q4. How satisfied were you with our overall level o f service?
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Q5. Did we give you information that was easy to un derstand?
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Q6. How informative did you find our staff?
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Q7. Did we treat you fairly at all times?
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Q8. How easy was it to contact the officer dealing with your
cmplaint/request/or any follow up advice?
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Customer Comments Trading Standards – Jan to Mar 20 07/08 
Snap 

Case No. Please note any comments or suggestions which you t hink would improve our service. 
Comments / 
Action taken 

Completed 
date 

3 Don’t need to contact officer dealing with my complaint they contacted me with the findings on 
the follow up. 

  

4 I wish your organisation could sort out the charges by utilities for payments of bills by cash 
from card accounts over post office counters by pensioners. I received a refund of payment 
made to firm that went into liquidation. 

  

9 I wrote a letter direct to you, so I never had to contact you.   

10 The only difficulty I experienced was obtaining the telephone number of the Salford Trading 
Standards. I had to go to Bury to get the number as I couldn’t find Salford listed in the 
telephone book, where as Bury Trading Standards was. 
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