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Taxi Operators MOT Survey: 2007/08 
 
A total of 4 surveys were returned out of a possibl e 68 which equates to 
5.9% return.  
 

The results are as follows:  
 
Q1. How satisfied are you with your communication w ith the VMS 
reception and workshops, are you satisfied with acc ess to the service 
provider: 
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Q2. How satisfied are you with the administration a nd guidance of the
legal and statutory obligations provided by the fle et management
service?
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Q3. How well do we respond to your general enquirie s?
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Q4. How satisfied are you with the parking faciliti es when booking a
vehicle in for test?
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Q5. How satisfied are you with the presenation/clea nliness of the
vehicle after the completion of the test?
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Q6. Were our officers courteous and polite at all t imes?
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Q7. Did we treat you fairly and sensitively at all times?
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Q8. How satisfied are you with our overall level of  service?

 
 
Q9. Are there any comments or suggestions you wish to make –  
There were no responses to this question. 
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